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CLIfp % :

show install summary

FHRs H -

BECKRIHPREFE —NMEAE ( N T BUEMRER[Activated & Committed] ) :

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

FTE2RRIEHBRELTLREER
BREXANEAEHEEEL TZEESR |, 7 B Mbootflash:/packages.config 3 ( HSRL RS ) -

CLIsF % :



show version | i Installation mode

FHRs H -

WLC#show version | i Installation mode
Installation mode is INSTALL

SRR3R E M T B3I X (packages.conf)

W REHIZZA FINSTALLES, | ©4FMpackages.confX B3,

CLIf % :

show boot

FuHRs H -

WLC#show boot

BOOT variable = bootflash:packages.conf,12;
CONFIG_FILE variable =

BOOTLDR variable does not exist
Configuration register is 0x102

Standby BOOT variable = bootflash:packages.conf,12;
Standby CONFIG_FILE variable =

Standby BOOTLDR variable does not exist
Standby Configuration register is 0x102

F|AKRETRIRS.

FREEIZEMHIAL FACTIVERD |, B BAEHIZFHML FSTANDBY-HOTIRES , XEKRBZEESLAT
UPRASBHENEEMBERE,

CLIf % :

show chassis rmi
show redundancy



FERsa

WLC#show chassis rmi
Chassis/Stack Mac Address : 000c.29c4.caff - Local Mac Address
Mac persistency wait time: Indefinite

H/W Current

Chassis# Role Mac Address Priority Version State IpP
*1 Active 000c.29c4.caff 2 V02 Ready 169.254.10.9
2 Standby 000c.29d2.4018 1 V02 Ready 169.254.10.10

WLC#show redundancy
Redundant System Information :

Hardware Mode = Duplex
Configured Redundancy Mode = sso
Operating Redundancy Mode = sso
Maintenance Mode = Disabled
Communications = Up

Current Processor Information :

Active Location = slot 1
Current Software state = ACTIVE

Peer Processor Information :

Standby Location = slot 2
Current Software state = STANDBY HOT

SE5. K Ebootflash 2B E BH I Z2 B RIFM FTARR

* binBRE RPN N1GB, HEHREZH , FHEREEDbootllashF A ZNGBRY AT HZEiE,

CLIf % :

dir bootflash:/ | in free

FERs

WLC#dir bootflash:/ | in free
14785671168 bytes total (11446026240 bytes free)

198.19.10.9
198.19.10.1



SRR ERBRBHMAREERT,

XR—NRBSR , RANNREFREZNARTBAET , WFHAREEIY.

CLIfs S :

show issu state detail

A%

WLC#show issu state detail
Current ISSU Status: Enabled
Previous ISSU Operation: N/A

System Check Status
PTatform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes
Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

No ISSU operation is in progress
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install add file <file>

MCCO T & Elbootflash iy B & 15F ik B3 #1185 H
FrEARGS,

AP BREGTR T &

Bv2iR &3 AP ST 55 T2 FIAP,

install activate issu [auto-abort-timer <30-1200>]

ISSUTHE—NWLCERTINER , Rle%—MEXTN
o MUEMABRELR IREEFIRNERIR
HAEAEEAP,

install commit ( R )

commitfE K A £ 3K,

TEREF

STAFRAPT THEITHER

RFEARIBRXLESIHES , MERGRELMARMERNTRM L. EFBARZH

BEMT THEERT,

CLIfp % :

clear ap predownload statistics
show ap image

FiHRs

WLC#show ap image
Total number of APs : 2
Number of APs

Initiated : 0
DownTloading : 0
PredownTloading : 0
Predownload in progress : No

SR MR = B B9 FRAF R 15
&R bootflashF ;& E ZHHIZE(E |

o

CLIfp % :

install remove inactive

N

& 0] LR 44 & [B.fE Finstall remove inactivefn ©E 2 |H 2 &= XX #




SRIBEBAPR AR E D ELLWE,

BAIFIERENRKR25% (BRAE ) . MREERES% (FNME) , BIRERARNAPLED
, BARNBAER , EXtETEI2RENNE, RESHHENTLEARBSUEEEL
=B

CLIf % :

conf t

ap upgrade staggered {5 | 15 | 25 | one-shot}
end

write memory

B4L . . EEBIR L TR DN,
BRI VBN CLISIGUI R IR G, BEGUI , ZHEE3 AR IRt BN Al R LR e,

CLIfp % :

dir bootflash:*.bin
[OPTIONAL] copy ftp://

bootfTlash:



SRS R IR

LSRN ARNE MR, BEASFRERGLFNBNEHT BARES. XBTRTRILDH
HIEFE, SERZERMTTES , FMshow install summary@ S EFH R G RS E R A Inactive,

CLIf % :

install add file bootflash:

show install summary

FAs

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6
IMG I 17.12.02.0.2739

HIREFFHRETA T HEIAP,

HERERG B , BFEEETAPT TH A TIBEFRS(V2) R G, MRREFHTAFE ,
ISSUAZ 2K , RAXREAREMBDEVNNBENSXESR, WIRETEFE/LoHNE , B
PREUR T 2 B2 HI SR MAPER B M 4R B HER

CLIf % :

ap image predownTload
show ap image

FAs



WLC#show ap image
Total number of APs : 2

Number of APs
Initiated
Downloading
PredownToading
CompTleted downTloading
Completed predownloading
Not Supported
Failed to Predownload
Predownload in progress : Yes

OO OO NOO

HRRT BURFTIR B

MTHERE , BUREHREG, XIREARIENEEKIR, CETRAMRE., TREHFSH
BN ERTFAEFRE, 3EF , JURENBRGABUERMFAREM A RERRGE. BRENR
30211200940, BRINER360%0 40 (616 ) . —BEBHFAEK , BMNSSUSBRREKE : £AH
K., ik, RAERFHNRAAR , AERAPRE AR,

CLIf % :

install activate issu [auto-abort-timer <30-1200 mins>]

FuHRs H -

WLC#install activate 1issu

install_activate: START Sun Jan 14 08:29:36 EST 2024
install_activate: Activating ISSU

NOTE: Going to start Activate ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---
--- Verifying Image ISSU Compatibility ---

Finished Initial System Level Sanity Check

STAGE 1: Installing software on Standby

--- Starting install_remote ---

[2] install_remote package(s) on chassis 2/R0O
WARNING: Found 1545 disjoint TDL objects.

[2] Finished install_remote on chassis 2/R0
install_remote: Passed on [2/R0]

Finished install_remote



STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Installing software on Active

--- Starting install_active ---

WARNING: Found 2969 disjoint TDL objects.

[1] install_active package(s) on chassis 1/R0O

[1] Finished install_active on chassis 1/R0O install_active: Passed on [1/R0]
Finished install_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---
New software will Toad after reboot process is completed

& 17 E 8 ff Fshow chassis rmiflshow redundancy @ < S 2 AR Y EPIRS . XFE RZEIZEM
HAS R BBRE , ARIRERETE , ARB N, HE3EAXAEE20F302 4,

ARTERE , BLBIRGL T EHRSERER :

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

Auto abort timer: active , time before rollback - 05:23:37

REERE , WLCH U B A REFMBAP, BERIRAPKEAR , BAUMEAGUI(ERH &
84 BIAP Upgrade Statistics )= CLIgr % 'show ap uptime , %@ $ A LLE RAPHICAPWAPIE &2
TRt E, XFHERCEFMEIMAP, EiE A LUBE FE 12 HI88 £ A show logging@r SR E A ERK
BEAPHRREEER :

Jan 20 14:23:22.478: %UPGRADE-6-STAGGERED_UPGRADE_COMPLETE: Chassis 2 R0/0: wncmgrd: Staggered AP Upgra

HIR8. [AE]4=F 1L B3 it AT 2R,



MREFEZLLRINGPIRESHRAIRITAR ( HEBFTFZAPEASH EFERRERIREZ A
ALAEETERY ) |, ATBUELELLITAY B8R, X8, RERITEIER,

CLITn % :
install auto-abort-timer stop

TSRO EFREERFAM,

£ Ainstall commitis TRXMEENR , AEEEFNHIBHREAER. FREFALIENRSG
—2#, install commitas TERHEEH B ERFXKAM.

CLITF T :
install commit

FHRs H -

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

—BRXRA , APEMMRA LEFH N , ISSUAREITERK,

Ht g1
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HWSBRAECHTIB RN L ERRBARTSRE , HUISSUARFIRZIRE T £ RN LIRS (V). X
ERTEESRIAP, MRETEINHARTRNTESN |, HEHEAREBEG , WA AT RE,
LS I BNE 1 R & Hinstall commit’BHE/ER ., BRXBEE |, BT ELUSSUR R ER,

CLIf % :

install abort issu

FAs

STAGE 1: Rolling Back software on Standby

--Starting Deactivation at the standby --
--- Starting abort_standby ---

[1] abort_standby package(s) on chassis 1/R0
WARNING: Found 1545 disjoint TDL objects.

[1] Finished abort_standby on chassis 1/R0
abort_standby: Passed on [1/R0]
Finished abort_standby

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Rolling Back software on Active

--Starting Deactivation at the active --
--- Starting abort_active ---

WARNING: Found 1545 disjoint TDL objects.
[2] abort_active package(s) on chassis 2/R0
[2] Finished abort_active on chassis 2/R0O
abort_active: Passed on [2/R0]

Finished abort_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---

New software will load after reboot process is completed
SUCCESS: 1install_abort Wed Jan 17 21:58:52 CET 2024
client_loop: send disconnect: Broken pipe

R B 12 HI2R,

HEFHRRESD  RFEEFRBEHR[ERNBE , WAREERTHRIR, FicE , ISSURARTK



&, WENRREN Y ERRHEER. BHRATBEIRITFHIRERE B RIGRE. EHEH , &
FRERARNFRBLT B ARRKS.

CLIf &

redundancy force-switchover

FERISSUARSE , EEREINBIAVIRES

A\ ARG , Cisco Catalyst 9800R FI Tk 2 HRF ¥ & T IFISSURER, eS| EIREMRE T L2
FBRMAPHSRRBEXMERME , I2EKF. BEARETANERK , RERERRBN
B8 Ko

CLIfs &

show install rollback
show install rollback id

install rollback to id

e

WLC#sh install rollback

ID Label Description

3 No Label No Description
2 No Label No Description
1 No Label No Description

WLC#sh install rollback id 2
Rollback id - 2 (Created on 2024-04-22 10:31:57.000000000 +0000)
Label: No Label
Description: No Description
Reload required: NO
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted



IMG C 17.09.04a.0.6

WLC#install rollback to id 2
install_rolTback: START Thu May 30 09:44:38 UTC 2024
install_rollback: Rolling back to id 2

This operation may require a reload of the system. Do you want to proceed? [y/n]ly

--- Starting Rollback ---
Performing Rollback on all members

[2] Rollback package(s) on Chassis 2/R0O

[1] Rollback package(s) on Chassis 1/R0O

[2] Finished Rollback package(s) on Chassis 2/R0O
Checking status of Rollback on [1/R0 2/R0]
Rollback: Passed on [1/R0O 2/R0O]
Finished Rollback operation

SUCCESS: install_rollback Thu May 30 09:45:40 UTC 2024
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https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/221693-troubleshoot-issu-upgrade-on-c9800.html
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
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