HERRCI800 L RYISSUFA R BE
B =%

I

TERH a5 5% — HSRPHR
FRAT SR E D — FREWPA3S AKM

B 6 : Cisco I0S XE 17.15%117.18 R #ISSUR 2 R
PR

Install abort issu
:z@r-‘-: Ht\t\';g\
Loana
Bt — SRR BEE
HXEE

B

AN BISSUF L TR 55 2 LA K in{a HEBRCisco Catalyst 9800 5| Fo 4k 33 28 L KB 1E [ &,

TR

=R

Cisco BB THLUTEE :



« Cisco Catalyst 9800704k 12 %85
- = A AERASTIRHA SSO)

ERREHF

AXEPNEEETUTHREMBE AR

« HA SSOXt iR Cisco 10S 17.9.4a#117.9.55 #JCisco Catalyst 9800-L To£k 2 %25
« APEIE(C9130AXIl, C9120AXI/E, C9115AXI, AIR-AP4800, AIR-AP3802I/E, AIR-
LAP3702I. AIR-AP1852I)

AXHEPNEEHRETREXRENEFNREZEEN, AXEFEANAAERZRNERAR
(BN ) BE, MREHMNELTEIRES , BHRRETHEAARTRBELE,

B =1

U

il

=|

0N

il

EmITISSU , FEEBR—RIIERER :

o RBEMRALTFHA SSOFTH,

. {UEEIEIX LI & (Cisco Catalyst 9800-80, 9800-40. 9800-L. 9800-CL (FhETE ).
CW9800L, CW9800M, CW9800H1F1CW9800H2)*H H4ISSU,

« Cisco Catalyst 9800& 5l To 4k 2 #I25 F & T X #FISSUE LK.,

« BEARBGZHECisco I0S 17.3RE = RA,

s EB—EREAPHEIBRAE 2B ZFISSU, Rl : Z#FCisco 10S 17.15.xF17.15.y=H17.15.x |
17.18 %,

« FERARZBEFZIFISSU, Rl : FX#Cisco 10S XE 16.x.xF17.X.Xo

0
A AR BRAZARISSUL RN EAES_ BN RES h %R (SSU).

R ER

BRAGUMERD ER  FHIREARINESRA , B68F K% A 980042 H27 LR BRSSP
A PIETHE R BIES.

« WBUFF FAMNEZ ARG R4 FINSTALLER H MBI S /B3 : packages.conf


https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html

<tfroot>

WLCH#
show version | i Installation node

Installation mode is

I NSTALL

WLC#

show boot

BOOT variable =

boot f | ash: packages. conf

123

CONFIG_FILE variable =

BOOTLDR variable does not exist
Configuration register is 0x2102

Standby BOOT variable =

boot f | ash: packages. conf

,12;

Standby CONFIG_FILE variable =

Standby BOOTLDR variable does not exist
Standby Configuration register is 0x2102

o
EE  MASERTXHISSU. AXMARTHRRNES | E5HERCatalyst 9800F4

e iblgs £ B RS AR,

- BRFMIEEEHEMSEFHHROMMONRA, LERMGERATYERE

<tfroot>

WLC#

show rom nonitor chassis active r0

System Bootstrap,


https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html

Version 16. 12(3r)

, RELEASE SOFTWARE
Copyright (c) 1994-2019 by cisco Systems, Inc.

WLC#

show rom nonitor chassis standby rO

System Bootstrap,
Version 16. 12(3r)

, RELEASE SOFTWARE
Copyright (c) 1994-2019 by cisco Systems, Inc.

S

AE . BSHALKCisco Catalyst 98008 T 17 M ‘RIEE 18 B UK BEHRF Mrommon(E B
ARSI,

- ¥RHA SSOEBRAAEEITER,

<ttroot>

WLC#

show chassis rm

Chassis/Stack Mac Address : f4bd.9e57.9d80 - Local Mac Address
Mac persistency wait time: Indefinite
Local Redundancy Port Type: Twisted Pair

H/W  Current

Chassis# Role Mac Address Priority Version State IP RMI-IP
*1 Active  f4bd.9e57.9d80 2 V02
Ready

169.254.10.2 NA

<--Both Chassis in Ready state

2 Standby f4bd.9e57.8b20 1 V02

Ready


https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html

169.254.10.4

NA

BRARERTRER , BRNSFEFF[L T RZA'NBEEERS. I, HHLH AStandby
peer controlleris 17 H#{R B k4 FRecoveryiR 7.

p BE  AXNAEREERENHNFEAEES |, BSRHLERENF,

<ffroot>

WLC#

show r edundancy

Redundant System Information :
Available system uptime
Switchovers system experienced
Standby failures

Last switchover reason =

Hardware Mode

Configured Redundancy Mode =

Operating Redundancy Mode
Maintenance Mode
Communications

Up

Current Processor |Information

Active Location

Current Software state =

ACTI VE

Uptime in current state
Image Version

Technical Support: Cisco Support
Copyright (c) 1986-2023 by Cisco Systems, Inc.
Compiled Fri 20-Oct-23 10:28 by mcpre

BOOT

boot f | ash: packages. conf

8 hours, 38 minutes
0

0

none

DupTlex

Ssso

Ssso

Disabled

slot 1

8 hours, 38 minutes
Cisco I0S Software [Cupertino], C9800 Software (C9800_IOSXE-K9), Versi


https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-15/config-guide/b_wl_17_15_cg/m_vewlc_high_availability.html#handle-recovery-mech
https://www.cisco.com/c/zh_cn/support/index.html

,12;
CONFIG_FILE

Configuration register = 0x2102
Recovery mode = Not Applicable
Fast Switchover = Enabled
Initial Garp = Enabled
Peer Processor |Information
Standby Location = slot 2

Current Software state

STANDBY HOT

Uptime in current state = 8 hours, 35 minutes
Image Version = Cisco I0S Software [Cupertino], C9800 Software (C9800_IOSXE-K9), Versi
Technical Support: Cisco Support
Copyright (c) 1986-2023 by Cisco Systems, Inc.
Compiled Fri 20-0ct-23 10:28 by mcpre
BOOT =

boot f | ash: packages. conf

,12;5
CONFIG_FILE
Configuration register

0x2102

« XFC9800-CL , fEHshow romvarig FRIEF MY EEBHBENHARED

<#froot>

WLC_CL#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 1
CHASSIS_HA_IFNAME = GigabitEthernet3

<<< Sane HA interface

CHASSIS_HA_IFMAC = XX:XX:XX:XX:XX:XX
SWITCH_PRIORITY = 2

WLC_CL-stby#

show ronvar


https://www.cisco.com/c/zh_cn/support/index.html

ROMMON variables:
SWITCH_NUMBER = 2
CHASSIS_HA_IFNAME = GigabitEthernet3

<<< Sane HA interface

CHASSIS_HA_IFMAC = YY:YY:YY:YY:YY:YY
SWITCH_PRIORITY = 1

WMRHAEORSTE , WAERLEISSU, FHSHEPRXEPBERERS

p R’ : BXRHA SSOREMBIEMNEZFMEE , FZHCatalyst 98005 Al FHESSORE
AlT4ERM,

- MREEBNSISRNETATEENEHRZNEAEFRFEEREG , ABRITAZAEDH
A ARPH=1E,

<#froot>

WLC#

dir bootflash: | in free

26458804224 bytes total (

21142224896 bytes free

)

WLC#

dir stby-bootflash: | in free

26458804224 bytes total (

21293092864 bytes free

R BootflashA & B 2B ZER |, 52 [E#E Hinstall remove inactive)5E A Z & X 44,



<ffroot>

WLC#

install renove inactive

install_remove: START Mon Feb 12 18:40:00 UTC 2024
install_remove: Removing IMG
Cleaning up unnecessary package files

The following files will be del eted:

[RO]: /bootflash/C9800-CL-rpboot.17.09.04.SPA.pkg

[R1]: /bootflash/C9800-CL-rpboot.17.09.04.SPA.pkg

[RO]: /bootflash/C9800-CL-universalk9.17.12.01.SPA.bin
[R1]: /bootflash/C9800-CL-universalk9.17.12.01.SPA.bin
[RO]: /bootflash/C9800-CL-mono-universalk9.17.09.04.SPA.pkg
[R1]: /bootflash/C9800-CL-mono-universalk9.17.09.04.SPA.pkg

Do you want to renove the above files? [y/n] vy

<- -

Review files to be del eted

- RELFNZRRS. BREGSE DREFRFIIREINEMS , SRREALTHRIENC , K

THANBBEHERK .
EEERGTEIRHETHREE |, iFFE Ashow install summary@s

<{froot>

WLC#

show install summary

[ Chassis 1/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

C 17.09.04a.0.6 <-- Only one version can be activated and comm tted.

Auto abort timer: inactive



« fEMshow issu state detail iF T RIFISSUIRTS , H¥R“No ISSU operation is in progress”s

<{froot>
WLC#

show i ssu state detai

Current ISSU Status: Enabled
Previous ISSU Operation: N/A

System Check Status

PTlatform ISSU Support Yes

Standby OnTline Yes

Autoboot Enabled Yes

SSO Mode Yes

Install Boot Yes

Valid Boot Media Yes

Operational Mode HA-REMOTE

No | SSU operation is in progress <-- If different consider abort any previous |SSU process.

VAN

T

FENERERENBER TREALR , ABEISSUARIEF HIBIRFU,

S

EE  BXRISSUAERMEER |, 52— : Cisco Catalyst 9800R S L4k 12 &l 28 Fi 4 BL &
ISR RS F R4 HA R,
HNE , EISSUARJE , &7 LAE Fredundancy force-switchovern & BB B 12 #1285,

AT 7] &

I 1 EEE
MRTFTPRSBFTEWF , WAL K EE B

<tfroot>

install_add: START Tue Feb 6 18:12:02 Pacific 2024
Downloading file tftp://10.31.104.72//ayhusain/C9800-L-universalk9_wlc.17.09.05.SPA.bin
FAILED:


https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-18/config-guide/b_wl_17_18_cg/m_issu.html#upgrade-issu-gui
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-18/config-guide/b_wl_17_18_cg/m_issu.html#upgrade-issu-gui
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-18/config-guide/b_wl_17_18_cg/m_issu.html#upgrade-issu-gui
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-18/config-guide/b_wl_17_18_cg/m_issu.html#upgrade-issu-gui

Failed to download file
tftp://10.31.104.72//ayhusain/C9800-L-universalk9_wlc.17.09.05.SPA.bin:

Ti ned out

BRER  BRTIFTPRSFR/EBHE TR |, EE I H &R E U ERT AT R,
[RIER 2 | FoRMEIRERAY S
WMRAR BT XA RIS T # o

<ttroot>

install_add: START Tue Feb 6 18:54:46 Pacific 2024
FAILED: 1install_add : bootflash:C9800-L-universalk9_wlc.corrupt_17.09.05.SPA.bin

is not valid file

or cannot be handled by install CLI.

BARF R : EAverify /md5in T HRRBREMDSREMTE , MRABAEE , EME HCiscotktr T
HLRERTHMREGHGHE L&FEHER. MREAtpRSER | TR 3 Sl = &% 334 LUE
R XHE R,

<ffroot>

WLC#
verify /md5

bootflash:C9800-L-universalk9_wlc.17.09.05.SPA.bin

verify /md5 (bootflash:C9800-L-universalk9_wlc.17.09.05.SPA.bin) =

07ff 2f 5978753002814874ea39416hb46

B N T R R E ORI | WS Ao HEICO80013
.



IR 3 : TRFRERE

R £ TERAPT T £ 2 51 & Hinstall activate issuin 5 , MIkZ=EA,

<tfroot>

install_activate: START Tue Feb 6 19:09:10 Pacific 2024
System configuration has been modified.

Press Yes(y) to save the configuration and proceed.

Press No(n) for proceeding without saving the configuration.
Press Quit(gq) to exit, you may save configuration and re-enter the command. [y/n/q]
y

Building configuration...

[OKIModified configuration has been saved

install_activate: Activating ISSU

NOTE: Going to start Activate ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---

CONSOLE: FAI LED: Install operation is not allowed.

Reason -> AP pre-inmage downl oad is mandatory for hitless software upgrade

Action -> Trigger AP pre-image download.
FAILED: Platform specific ISSU admission criteria
ERROR: 1install_activate exit(2 ) Tue Feb 6 19:09:43 Pacific 2024

BRFR  EXTERT , HETap image pre-download®i $ , REIETTRAPT T £ 5448 %
SE. MRAPTEER |, BRIFAPHIZSISS < R,

<#root>

WLC#terminal monitor
WLC#

ap i mage predownl oad

*Feb 12 13:26:21.829: %UPGRADE-5-AP_SW_UPDATE_LOG_MSG: Chassis 1 R0/0: wncmgrd: AP SW update PREPARE:

predownl oad is in progress



WLC#

show ap i mage

Total number of APs
Number of APs

Initiated
DownTloading :

PredownTloading
CompTleted downloading :

: 0

0

: 0

: 9

1

Completed predownloading :
Not Supported :
Failed to Predownload

0

: 0

Predownl oad in progress :

AP Name Primary Image

AP0OT6.
AP38ED.
AP70D3.
AP7488.
AP4C71.
AP6C71.
APA4B2.
APC828.
APA453.

WLC#

63c8.
18C6.
79D6.
BB66.
0DC8.
ODF4.
3986.
E56F.
OE5B.

6al4
0C60
0A00
1CF2
9D3A
29CC
€900
6190
3E30

17.
17.
17.
17.
17.
17.
17.
17.
17.

*Feb 12 13:36:32.832:

O OV VW WVWWOWwowuouwow
L R A I T R e i

1

Yes

Backup Image Predownload Status Predownload Version Next Retry Time Retry Count M

.27
.27
.27
.27
.27
.27
.27
.27
.27

17.
17.
17.
17.
17.
17.
17.
17.
17.

© VW Vv
[S2IV, BNV, BV, RV, RNV, RNV, BV, RV,

.47
.47
.47
.47
.47
.47
.47
.47
.47

Complete

None
None
None
None
None
None
None
None

0.

[eNeNeNoNoNeNe

%UPGRADE-5-AP_SW_UPDATE

AP SWupdat e Predownl oad i s successfu

<-- AP predownl oad conpl et ed

WLC#

install

install_activate:
install_activate:

activate issu

*Feb 12 13:26:50

NOTE:

[eNeNeNoNoNeNo Nl

7.9.5.4
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

[eNeNeNeNolNeNoNol
[eNeNeNoNoNeNoNol
[eNeNeNeNolNeNoNoRN|

LOG_MSG:

0 0 CAPWAP
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Chassis 1 R0/0: wncmgrd:

START Mon Feb 12 13:26:50 Pacific 2024
Activating ISSU

<-- Then activate | SSU upc

.895: %INSTALL-5-INSTALL_START_INFO: Chassis 1 R0/0: install_engine: Started install ac

Going to start Activate |ISSU instal

process



B 4 : REERE A —KRA

ISSUARBEN —MNELEHR , ARTHE , REERSBTERIINBINRE, HYREEBE
MRGEEFMERN , 2R B3P IETTEER. MRITNR[RERIHRGE I |, NR2EIRH

ik REEH MBI ERRGREN RHRAE 3.

BRAER : ABERIED | EHEHEE install activate issu”@ S HI6/NET ( BRIARTE ) K& Hinstall

commit’@ai % , BNREATUAME T RBNRERVE.

<#froot>

WLC#

show i ssu state detai

Current ISSU Status: In Progress

Previous ISSU Operation: N/A

System Check Status
PTatform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes
Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

Added Image:
Name Compatible

17.09.05.0.6450 Yes

Operation type: Step-by-step ISSU

Install type : Image installation using ISSU
Current state : Activated state

Last operation: Switchover

Completed operations:
Operation Start time

Activate location standby chassis 2/R0 2024-02-12:13:27:12

Activate Tocation active chassis 1/R0 2024-02-12:13:38:43

Switchover 2024-02-12:13:43:10

State transition: Added -> Standby activated -> Active switched-over

Auto abort timer: autonmtic, remaining tinme before rollback: 04:25:37

Abort Reason: N/A
Running image: bootflash:packages.conf

<- -

Remai ning time before rol



Operating mode: sso, terminal state reached

WLC#

show install sumary

[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG U 17. 09. 05. 0. 6450

<-- Systemis activated but uncommited

Auto abort tiner: active , tine before rollback - 04:25:52

<-- Remmining time before roll back

WLC#

install comm t

<-- Commt the new code

install_commit: START Mon Feb 12 15:20:35 Pacific 2024
install_commit: Committing ISSU

*Feb 12 15:20:36.362: %INSTALL-5-INSTALL_START_INFO: Chassis 2 R0O/0: install_engine: Started install co
NOTE: Going to start Commit ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---
Finished Initial System Level Sanity Check



STAGE 1: Dispatching the commit command to remote

--- Starting install_commit_remote ---

Performing install_commit_remote on Chassis remote
[1] install_commit_remote package(s) on chassis 1/R0
[1] Finished install_commit_remote on chassis 1/R0O
install_commit_remote: Passed on [1/R0]

Finished install_commit_remote

SUCCESS: install_comit Mn Feb 12 15:21:12 Pacific 2024

WLC#

*Feb 12 15:21:12.367: %INSTALL-5-INSTALL_COMPLETED_INFO: Chassis 2 R0/0:

WLC#

show i ssu state detai

<-- Verify ISSU state is successful

Current ISSU Status: Enabled

Previ ous | SSU Operation: Successful

System Check Status
Platform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes

Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

No | SSU operation is in progress

WLC#

show install sumary

<-- Verify new code is Activated & Committed

install_engine: Completed inst



[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09. 05. 0. 6450

Auto abort timer: inactive

( ik ) EFIEBZH LTRSS |, 1§ Ainstall auto-abort-timer stopdp

, REARHBREMRAB D PIERNEEIELILE,

<#froot>

WLC#

install auto-abort-tiner stop

install_auto_abort_timer: START Mon Feb 12 15:13:59 Pacific 2024
Abort timer cancelled, auto-rollback will not take place

Please use 'install abort issu' to rollback the ISSU upgrade
SUCCESS: 1install_auto_abort_timer Mon Feb 12 15:14:00 Pacific 2024

WLC#

show install summary

[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG U 17.09. 05. 0. 6450

<-- You still need to conmt new i mage to persi st

Auto abort tinmer: inactive <-- Remaining tine before rollback. Commit stil

needed for

RUFILLIETTETER

new i mage to pers



( Tk ) BB ILITRTES | i Aactivate issu auto-abort-timerfi o bR M7 SATEBUE R
B2 8l T o

<ffroot>
WLC#

install activate issu auto-abort-timer

?
<30-1200> Number of minutes the abort-timer is set for

R 5 : BLEREM

HEBBELESHIICisco IOSIRARE , HEARKEARIRPHIARE, BERIIAMLSE
& P12 38 B 0T ENR B R B R IR

ERREERE , ERBREARE. RBETISSUASRHRNRENEERBERESIXK,

Je

B AL/ EFEMRERTHRATRN AR ERTHE RS , ATHREXEEALRNE
EHRAEINEERARNERFAES.

FrEENB TR — SEREISRPHHARZOER

ISSUALRHFIH—NENEEIRRCIS00-CLWLCEN T AR S TAMED , SBFTEEMN G S YIXR
(MCL)4& 1ESE B #2488 E #9ISSUR .

FRRTTR - MREHZHREEFTRNHAED , WATEEERISSU, E#EBE L HIZR A HMRED
PR AR Y HASE O BR S T W N2 HI 2R 04 [E

N
£ : 52 Cisco Catalyst 9800-CL 4 12 428 = ZF B 15 E FH #99800-CL I £& 432 [ Bk 54 2B

\

M

a\

o


https://www.cisco.com/c/zh_cn/support/wireless/catalyst-9800-series-wireless-controllers/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/technical-reference/c9800-cl-dg.html#9800CLnetworkinterfacemappings
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/technical-reference/c9800-cl-dg.html#9800CLnetworkinterfacemappings

<ffroot>

WLC#

show redundancy config-sync failures historic nctl

Mismatched Command List

-interface G gabitEthernet3

! <submode> "interface"
negotiation auto

no mop enabled

no mop sysid

I </submode> "interface"

WLC#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 1
CHASSIS_HA_IFNAME = GigabitEthernet3

<-- HA Interface differs

CHASSIS_HA_IFMAC = XX:XX:XX:XX:XX:XX
SWITCH_PRIORITY = 2

WLC-stby#

show ronvar

ROMMON variables:
SWITCH_NUMBER = 2
CHASSIS_HA_IFNAME = GigabitEthernetl

<-- HA Interface differs

CHASSIS_HA_IFMAC = YY:YY:YY:YY:YY:YY
SWITCH_PRIORITY = 1

TR m TR — &

<- -

G 3 is detected as MCL | eading to config sync failure.



MERAEE 7 domainii$ , MEAISSUMCisco 10S 17.3.xF+ 5 ZI{E{ iR As 19 #5241 28 AT RE 2 2k M

BARBE  EFBISSUAR ZEIHZEITno domainis s , BN domainis s 2 MCisco 10S 17.6.x+ il
BRo

<ffroot>

WLCH#

show redundancy confi g-sync failures ntl

Mismatched Command List

-domai n exanple.local. <-- Run "no domain" from configuration

"cent_domain"

"cent_domain"

BN S 5K — HSRPE B

WMRBELE T snmp-server enable traps hsrpinF , MEAISSUMCisco 10S 17.3 xH R EE TR AHY
EHIZEATRER R M,

FERAR  EFBISSURA R 28I , MBELE Sl Erksnmp-server enable traps hsrpin s , BN ZH T
B MCisco 10S 17.4.xH il &

<#froot>

WLCH#

show redundancy config-sync failures nt

Mismatched Command List



-snnp-server enable traps hsrp

<-- Renove hsrp trap

FEATERIR M XHE — TRHWPA3 AKM

MREANWLANELEE R EH B REE 5 0 RIEZAEEAKMBPIWPAS |, NI AISSUR 2 HI85

K 2|Cisco 10S 17. 9. xR AGIRASATRES kM. MCisco 10S 17.9.xiRATF 8 , MAMEERNEES
, XERAWPAILHEAKMSE, EISSURREAH , lIRWLCK MBI TTHHWPAIEE , Il&5 Bl
EAEEZ I

ERAR : EFBISSUARZHI , BT HWPASE B & 2 HIAKMK i 63X FP1ER .

<#froot>

WLC#

show redundancy config-sync failures prc

PRC Failed Command List

wlan test 1 test
I <submode> "wlan"

- no shutdown <-- The wW an shuts down due to the invalid WPA3 configuration

I </submode> "wlan"

S

EE  EREWPA3 , i55 @ —E : Cisco Catalyst 9800% FI L4k 5 25 s - it E IS /Y
Wi-Fi Protected Access 3,

[B]& 6 : Cisco IOS XE 17.15%117.18h RV ISSU#H T2 R &l

#Cisco 10S XEMRA17.15.xM17.18 x LMITIRF P EH4 AR (SSU)RT , BRI EAT=ENREM
MEER L EE, XL EBIECisco Bug ID CSCws19380, Cisco Bug ID CSCws35670FCisco
Bug ID CSCwr1575T iR ERo



https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-18/config-guide/b_wl_17_18_cg/m_wpa3.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-18/config-guide/b_wl_17_18_cg/m_wpa3.html
https://tools.cisco.com/bugsearch/bug/CSCws19380
https://tools.cisco.com/bugsearch/bug/CSCws35670
https://tools.cisco.com/bugsearch/bug/CSCws35670

B AT IXERE , AREIRA17.15.1-17.15.4d, 17.18.1F117.18.28F A MERISSULE. H
TREMEREN , BNEPEARENIEISSUAERRIRE. EISSUZETHIERT , M17.15.550
17 18.3MMIA N R 5 L1EE T BREA,

ERATRERRE |, B4 :

R 45 25 B R

NETCONFE H 4% j5 S i
$H4802.11beBLBEXH , SEFTE BWLAN
WLANK #EIX FIAP

GUIFC I 5z

RE — MRFABRFEE. EFNNEAM2EENAMREFEE (EERNEIEEENCIEZN
) o

delete /force /recursive bootflash:.dbpersist/persistent-config.tar.gz
delete /force /recursive bootflash:.dbpersist/persistent-config.meta
delete /force /recursive stby-bootflash:.dbpersist/persistent-config.tar.gz
delete /force /recursive stby-bootflash:.dbpersist/persistent-config.meta

BN
802.11befl EX 4 RIBE @ EEWCAE 1.3/, BEIERFGHEMER , LUHTER,

WMREHAT T IBMRA ( BI8017.95817.12%17.155017.18 ) WIISSU , N AT EEL T BER I\, EiX
MIBAT , FRITEURRETE.

FIERHFRE

Install abort issu

ff Ainstall abort issufi & F I I FHFBRGHBCE |, LECEYETHE | HEZEFRG RS
REZEEZTHMRA, EXHinstall commitis S 2ZBiER LGS,

<ffroot>

WLC#terminal monitor
WLC#

install abort issu



install_abort: START Fri Jan XX 16:50:00 EDT 2024
<5>%INSTALL-5-INSTALL_START_INFO: RO/0: install_engine:

SERKUEISSURASF.

<{froot>

WLC#

show i ssu state detai

Current ISSU Status: Enabled

Previ ous |1 SSU Operation: Abort Successful

System Check Status
PTatform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes

Install Boot Yes

Valid Boot Media Yes

No | SSU operation is in progress

BREFRIRS

Started install abort ISSU

MR T EME Aabortin TERT L EMISSURYE | B LFIBFRATLERS

A

BE  FEEMRALERE , BABKRTRRSHETRFEZEMNME.

1. 52 BFEE&RER TS HService Internalo

<ffroot>

WLC#

conf t



WLC(config)#

service interna

WLC(config)#

end

2.{# Hclear install stateip & B KRISSUIRTS,

<tfroot>

WLC#

clear install state

3.f A show install summary#lshow issu state detailfn S I E Z IR

4. 52 BHEEER TEZHService Internal,

<tfroot>

WLC#

conf t

WLC(config)#

no service interna

WLC(config)#

end

% E

RiIFARIRHARES RN B SR,



#show install summary

#show issu state detail

#show install Tog

#show chassis rmi

#show redundancy

#show ap image

#show redundancy config-sync failures mcl

#show redundancy config-sync failures historic mcl
#show redundancy config-sync failures bem

#show redundancy config-sync failures prc

B — LR R

o EEMHuIE W Eshow tech wireless , BifEshow tech wirelessfE R KT BINT BizSF
show run®lshow ap summary,
s FRAWLCARKIERRLERERLZFWEIR, MRTRE , ENETANZHEFER[HRZEHE

o

« HWAWLCHLTEAAKHA) P , FEEEIRIRE2NRHN AL, EATIGT

#request platform software trace archive last 1 days target harddisk:ARCHIVE

HXER

- BRELMRSREMREMTE

1%t Catalyst 9800 o4k FEI MR IS HEEFEY Cisco I0S XE kR
- Catalyst 980012 HIBSHY FH R MR K - IR RAEIH

+ C9800 T RIE

+ C9800#EH ROMMONHR A

o FEIMRAE/ISSUX FF

« 1£ Catalyst 9800 FFi{E 5 A[ A SSO | RIFEA[IIEE

« C9800 ISSUHE I FE

o PUEXMISSURRIER



https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix/compatibility-matrix.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/214749-tac-recommended-ios-xe-builds-for-wirele.html
https://www.cisco.com/c/zh_cn/support/wireless/catalyst-9800-series-wireless-controllers/tsd-products-support-install-and-upgrade-technotes-list.html
https://www.cisco.com/c/zh_cn/support/wireless/catalyst-9800-series-wireless-controllers/tsd-products-support-install-and-upgrade-technotes-list.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/217050-convert-installation-mode-between-instal.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/config-guide/b_upgrade_fpga_c9800.html#id_131526
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/tech-notes/b_issu_9800.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/zh_cn/support/docs/wireless/catalyst-9800-series-wireless-controllers/220277-configure-high-availability-sso-on-catal.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-9/config-guide/b_wl_17_9_cg/m_issu.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-9/config-guide/b_wl_17_9_cg/m_issu.html
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-3/deployment-guide/c9800-ha-rau-apsp-apdp-issu-dg-rel-17-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-3/deployment-guide/c9800-ha-rau-apsp-apdp-issu-dg-rel-17-3.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-3/deployment-guide/c9800-ha-rau-apsp-apdp-issu-dg-rel-17-3.pdf
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