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< Log analysis

&Y Upload log files

o Files are being uploaded to the same storage used and controlled by a service request and hence meets the
same security requirements. For analysis the files are fetched in a sandbox unigue and only accessible by the
cco id and kept there for 8 hours after which they are automatically removed.
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Available files
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System information

General information Software Level Advisor Report

HOST CONFIGURATION

Product AS
Version Rel_21.5p1_1.551
Hostname as]
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Available files
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BWRKS calls overview

9 o & call besow will rigger the full analysis, which will regu

Call

inititeed From DN/ URI To DN | UFE Main ExiTrackingld Linked Extld Call-1Dys} IMRN(s)
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Call detall

From: B167962144@10.128550  Te: 6102

SIP - outgoing

BEAE -

Call detall

From: 818746 128550 To: 61026332011

2. evolveip.net

B Download peap red SOL traces

Signading Issues found
]
10.128.5.50-021 AppSenerlegl 10.128.4.60-023 MS-10.126.4.22 MS5-10.128.4.47
818 ORIG TERM 6 efw-media media
callhaif-2021 callhaif- 2023 calhalf=2023:3 calhalf-2023:4 calalf- 20235 cfwcallhaif-2

05:49:54.049 INVITE

05:49:54.049 100 TRYING

05:49:54.057 INVITE
05:49:54.060 100 TRYING
05:49:54.296 180 RINGING 14

05:49:54.298__ 180 RINGING
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Call detail

From: 8187962144@10.1285.50 To: 6102633201.10@voip.evolveip.net

Call leg infa Signaling Ladder diagram Issues found @

% Method INVITE is missing ACK response

Description

Missing SIP message could lead to a no audio issue or incomplete dialog

Error type: Method INVITE is missing ACK response

Log file: bwkrsAnalysis/efacea2b-7d73-4f92-81dd-f50f9ebcfaBlebacea2b-7d73-4f92-81dd-f50f9ebefaBparsed txt
Line number: 14

CallHalf: callhalf-2021:0

Callll: MGM2ZDJnYTg2Y2NIZDg0YTYyYTdmMGQSYTBIMDBmYzk.

CSeq: 2

Action

Step 1. Review the corresponding dialog and call scenario

Step 2. Verify which device is not sending message - AS server or device
Step 3. Search for known issues and missing patches.

MNote: This could be ignored if you know the XSLog is incomplete or truncated.
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