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System Reset-Reason

<#root>
N9K#show system reset-reason nodul e 1

————— reset reason for Supervisor-module 1 (from Supervisor in slot 1) ---
1) At 21301 usecs after Tue Jan 17 20:29:20 2023



Reason: Reset Requested due to Fatal Module Error
Service: ipfib hap reset
Version: 9.3(8)

B

<#root>

NOK#show cor es

VDC Module Instance

Process-name

Date(Year-Month-Day Time)

A B

E 2024-01-04 19:17:25

copy core://<module-number>/<process-id>[/instance-num]
copy core://B/E/C ftp://<address>/<directory>

rEk B &

<#root>

show | oggi ng onboard

show | oggi ng onboard kernel -trace

show | oggi ng onboard stack-trace

O R OOROROROROR RO

STACK TRACE GENERATED AT Sun Sep 10 19:06:39

<snip>

<0>[10925084.
<0>[10925084.
.987824]

<0>[10925084

<0>[10925084.

<snip>

<4>[10925085.
<4>[10925085.
<4>[10925085.

RO ONORORORORONORORON

972289]
980666]

996200]
040600]

045928]
051732]

[1694343998]
[1694343998]
[1694343998]
[1694343998]

[1694343998]
[1694343998]
[1694343998]

B R R R R R R RO

2023 CCT

>>>dumps kernel massages
sysServices Unexpected call in interrupt context, serviceld=824
cctri_set_card_offline - EOBC switch reset failed
sysServices Unexpected call in interrupt context, serviceld=824
cctri_set_card_offline - EPC switch reset failed
Dumping interrupt statistics >>>dump interrupt statict
CPUO CPU1
3: 0 0 axp_irq Armada Error Handler



<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.
<4>[10925085.

show | oggi ng

>>>Check

<#root>

059909]
068957]
077136]
084108]
091508]
098471]
105602]
112760]
119890]
127029]
134200]
142134]
150225]
158325]
166130]
173672]
181302]
189541]
196734]
202186]

[1694343998] 4: 0 0 axp_irg Armada MBUS unit Error Handle
[1694343998] 5: 1012335907 809985523 axp_irq axp_local_clockevent
[1694343998] 8: 1260801154 0 axp_irg mv_eth

[1694343998] 31: 11230 0 axp_irq mv64xxx_i2c

[1694343998] 41: 7111 1 axp_irg serial

[1694343998] 51: 2 0 axp_irg mv_xor.0

[1694343998] 52: 2 0 axp_irg mv_xor.1

[1694343998] 94: 1 0 axp_irg mv_xor.2

[1694343998] 95: 1 0 axp_irg mv_xor.3

[1694343998] 107: 0 O axp_irg axp-temp

[1694343998] 168: 0 0 axp_irg cctrl_mrv_nmi_irq

[1694343998] 195: 29 0 axp_msi_irq cctri_sc_msi_irq

[1694343998] 196: O 2399172865 axp_msi_irg linux-kernel-bde
[1694343998] IPIO : O O Timer broadcast interrupts

[1694343998] IPI1 : 1711470501 3532640372 Rescheduling interrupts
[1694343998] IPI2 : 0 O Function call interrupts

[1694343998] IPI3 : 44582 118572 Single function call interrupts
[1694343998] IPI4 : 0 O CPU stop interrupts

[1694343998] PMU: : 0 O

[1694343998] Err : 0O

onboard exception-1|og

if any exception is raised before reload

N9K# show processes | og details

Service:
Description:
Executable:

>>>detail process memory usage prior to crash

ethpm

Test Ethernet Port Manager

/isan/bin/ethpm

Started at Wed Jun 5 18:20:46 2023 (251615 us)
Stopped at Sat Jun 8 00:08:53 2023 (661042 us)

Uptime:

Start type:

Death reason:

2 days 5 hours 48 minutes 7 seconds

SRV_OPTION_RESTART_STATELESS (23)

SYSMGR_DEATH_REASON_FATILURE_SIGNAL (2)

Last heartbeat 48.10 secs ago

System image
System image
PID: 28914
Exit code:

name:

version: 7.0(3)I7(6)

signal 5 (core dumped)

CWD: /var/sysmgr/work

RLIM T_AS: 1019819820



Virtual Memory:
CODE 1007E000 - 1068DBD4
DATA 1068E000 - 106DC3ES8
BRK 1194F000 - 11CF9000
STACK FFA28650

TOTAL 576004 KB

5k B Logflash#y B &304

>>>T1imit memory usage

>>>memory usage before crash

Nexus 9000 L5 —1MNHEMlogflash , B EXHEEF N FNHEE

<#root>

NOK#di r | ogflash:log |

3714961
4194331
5497842
4194341
4194510
4194426

N9K#show
N9K#show
N9K#show
N9K#show
N9K#show
N9K#show

Jan
Jan
May
Jul
Feb
Jun

13
13
11
30
09
04

file
file
file
file
file
file

18:
17:
15:
07:
14:
05:

05
30
59
25
50
00

131
:14
:00
136
:50
140

logflash:
logflash:
logflash:
logflash:
logflash:
logflash:

ELEERE

grep nessages

2024 messages

2021 messages.l1l
2021 messages.?2
2022 messages.3
2023 messages.4
2023 messages.5

log/messages

log/messages.
log/messages.
log/messages.
log/messages.
log/messages.

SRR ERT N

<tfroot>

NOK#show system reset - reason

v b~ WN R

————— reset reason for module 1 (from Supervisor in slot 1) ---



1) At 280125 usecs after Fri Aug 4 02:01:14 2023

Reason: Modul e Power Cycl ed

Service: HW check by card-client
Version:

458
Nexus 90003 E RN+ EBIRTIR. MRKSBAFHLRPM D , FREF M.
®iy

1. R FTA BIRA BIR.
2. REHAR - ADBEBENHEMRZFREHRELRE.
3. ®&ENexus 9000 PDU L 2B H BIRHEXER,

<tfroot>

N9K#show system reset-reason nodule 1

————— reset reason for Supervisor-module 1 (from Supervisor in slot 1)
1) At 21301 usecs after Tue Jan 17 20:29:20 2023
Reason: Reset Requested due to Fatal Module Error

Service: ipfib hap reset

>>>ipfib process reset
Version: 9.3(8)

5458

BIMRSEHE BCHHAKR , 2FE OISR, EMBEIHENMRSESZAER, Cisco NX-
OSHHATARZSHRENRSHRBHER. MREEHEHAKE (NX-OSTEHREREFHZ 3 HE
ZETE ) IRBEFBIRIFAERNRE , WEHMBRE



B

<#root>
“show cores’

VDC Module Instance Process-name PID Date(Year-Month-Day Time)

1 1 1 ipfib 27446 2023-01-17 20:30:30
copy core://1/27446/1 ftp://<address>/<directory>

RSUHBHRRUMHRIE | ONXHERRT, BRRSEREHLEIA,

s BOXHRTHTACIZIMARR,
« EITFRSEER , Hik#E¥EProduct > Unexpected Reboot > Software Failure AFE{R {# i IE#EHY
B BA 3T FF 2R 51

EOBCH#[E

2018 Jan 21 01:56:42.789 NIK#XKERN-O-SYSTEM MSG: [4590707.849157] [1516460202] EMON: module 2 is not re
2018 Jan 21 01:56:43.071 N9K#%MODULE-2-MOD_DIAG_FATL: Module 2 (Serial number: xxxxxxxxxx) reported fai

i8R

EOBC ( AAMT I\EE ) FMkeepaliveTESupervisorflgk 2 Blt& 5, EBUFIHHEIRHEERHA
SUPHMIZL B~ Z RIR D OBk, MREMUDBER , WAL BZ 28, B2 , MRENEXZSMNOB
, WEBBELE.

EOBCAMEBEE=NEHA :

1. EOBCHIE, BoFIBI1MLEFEOBCEXK,

2. CPULS AR EER, KEF/EBECPUEIL , TELEEOBCHEE ., MNexus 9000FFAM
7.03)I7(3)#TE 1858,

3. A HE.

B


http://www.cisco.com/cgi-bin/Support/Errordecoder/index.cgi?action=search&counter=0&paging=5&links=reference&index=all&query=%25KERN-0-SYSTEM_MSG:
https://id.cisco.com/oauth2/default/v1/authorize?response_type=code&scope=openid%20profile%20address%20email%20phone&client_id=CDC-External-PERL-Apps-OpenID&state=TXvjij8H8puSLec-U4TW4eZGzg4&redirect_uri=https%3A%2F%2Fwww.cisco.com%2Foktaprotected%2Foidc.html&nonce=IP_6j54gQ1YrNShMOmWZ2VIg7xjJtbAIELkWsdueV1k

1. RECPURBEEM MEAN S AEMZXENL T,

2. REEMMBA REEEMLEFREEOBCEX,

3. REZFIBFDENetflow CPUNHERIERE S A T MRS
4. MRZRXERUMEBEAEE , FEREHF

FEREEIR

<ffroot>

NOK#show | oggi ng onboard stack-trace

Fehhf RN RN hhhddddddddedededdedededededehh RN RN N R h R ddddedededededededededededededed

STACK TRACE GENERATED AT Tue Sep 21 02:27:58 2021 UTC

Fhhf RN RN hhhddddddddeddedededededededhh RN RN R h R ddddedededededededededededededed
<0>[88302546.800770] [1632158876] ERROR: MACHINE: Uncorrectable
<0>[88302546.809202] [1632158876] L2CACHE ERROR: Cause 0x88

<0>[ 88302546. 814368] [1632158876] TAG Parity Error

>>>>>Parity error
<0>[88302546.818750] [1632158876] Kernel panic - not syncing: L2CACHE ERROR
<4>[88302546.825212] [1632158876] Cpu: 0 Pid: 0, comm: swapper/0

L

FHERMUMRESOHORZER 18 , 2REFBREER.
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B

FERBHERATESLTNNESHBH(SEY) , ETREREAHRESHN. EHRERBHHER , &
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PCIE£E1R

<tfroot>

NOK#show | oggi ng onboard stack-trace

<6>[ 105.196227] CCTRL PANIC DUMP
<6>[ 105.196229]
<6>[ 105.196231] WDT Tast punched at 105192052644
<6>[ 105.196234] REG(0x60) = 3c

<6>[ 105.196238] REG(0Ox64) = 0

<6>[ 105.196241] REG(0x300) = baadbeef

<6>[ 105.196245] REG(0x304) = baadbeef

<6>[ 105.196246]

<0>[ 105.197303] nxos_panic: Kernel panic - not syncing: PCIE Uncorrectable error

>>>>>PCIE Uncorrectable error

458

PCIEffiR0 ARIRE  IEENFRNATEENEIR, oRETXEHRNEE , XLEHIR
SSBMRTEIERE,

- AYUENBRT2ZEEONINRE. PCEMREHEEMARE TRHBEEXRARE., XL
HiRABEARNF Y IE,

« FAYYENBRSEIEZEAONIDIEE, TUTUENERESBIEENSES RIS EPCIESER T T
5, BEEREMG , TUYENSRED FIERTHIRFMBGHE IR,

- FBTHRRSFBBIEESTAURE , BPCIEERAFRLIEE,

« B—FH, ITHERSSHERTIR,

Nexus 9000 M B B dn fIPCIESE = , HABHI RS EH INE LARS AL B R R BUIE

B

FEREB IR, MRE4SDRREZEEZRKE , NRIBLSBEM A G @B | TERT
FigE, MEBELENM[TEENEREHYERESHN, EXHBERLT , FEREH,



<a href="http://www.cisco.com/MT/eval/zh/nopage.html|" > 1l 25 & A

<#root>
NOK#show system reset -reason

————— reset reason for module 1 (from Supervisor in slot 1) ---
1) At 88659 usecs after Mon Sep 24 18:33:04 2023

Reason: Watchdog Ti nmeout

Service:
Version: 7.0(3)I7(9)

458

EMNATHSEEEFETRAXRSENEMITENRFNRZD  EXEREZD , AREEZRSZT
Al 1R & B TT R R B XS SO BE A R B, 31X AT #3 4R Nexus 90008 %FM%#F&%&HE%F@X@M

B

1. RIERBFEAE MR E R S BIRA,
2. MRRBMAREFHE , BREAKRENEMEM B SILRBE,
3. BRRARSFEREH,

BT CLIS AR M F3h E# N3

<tfroot>

N9K# show system reset-reason

————— reset reason for module 1 (from Supervisor in slot 1) ---
1) At 343832 usecs after Sat

Jan 13 17:58:53 2024

Reason: Reset Requested by CLI command rel oad



Service:

Version: 10.2(5)

>

4) At 282886 usecs after Fri

Jan 12 07:42:33 2024

Reason: Reset due to upgrade

Service:

Version: 10. 3(4a)

>>>>>version prior to upgrading

5 BA

AIAEIRL T , Nexus 90003 3 IR 15 R T BRAF FH R M EE L . Nexus 90007 F 4% Hi (8] E 3 M
o

B

TR  EFCK AT THRESCLIZEFAGER.

CLIES#NE RA :

Sat Jan 13 17:58:40 2024:type=update:id=consolel:user=admin:cmd=reload (REDIRECT)
Sat Jan 13 17:58:47 2024:type=update:id=console0:user=admin:cmd=Rebooting the switch

FAREFMEBRA

Fri Jan 12 07:35:52 2024:type=update:id=consolel:user=admin:cmd=install all nxos bootflash:/nxos64-cs.1



BRsIE 1D

HLBRETEES B 1ENexus 9000 EEAEF N . EWIALERER 7T EAHH4Bug , BT
FTACEHI,

Cisco Bug ID Bug#r 158 IR A
Co0BulD  ImTFHMBENmRAROEE  RLEFME  0.3(13)
OSc0BUI D llahoeox i , SEEPIE R 9.3(9)
co0Bl  [aTeENmELNSEN  WEEAAENNG (9.33)R7.03)76)

Cisco Bug ID Cisco Nexus 9000E#Ti0sk , A IEH — FTELLE
CSCvr57551 A% 5 &R 7.0(3)17(8)#19.3(4)

Cisco Bug ID FENexus 95005 110 & +<#97.0(3)17(x) L HIM A 4R

CSCv086286 2 7.0Q)I7(7)
Clsco Bug 1D Rt E S BiNexus 9k E #T Nk “ipfib” 7.0(3)17(9)%19.3(2)
CSCvx38752 : :

Cisco Bug ID B FEOBCUBES BLC/IFMEH N I CPUM F RS

CSCvh13039 hrtimer 7.0(3)14(8)7.0(3)I7(3)



https://tools.cisco.com/bugsearch/bug/CSCwd53591
https://tools.cisco.com/bugsearch/bug/CSCvz65993
https://tools.cisco.com/bugsearch/bug/CSCvs00400
https://tools.cisco.com/bugsearch/bug/CSCvr57551
https://tools.cisco.com/bugsearch/bug/CSCvo86286
https://tools.cisco.com/bugsearch/bug/CSCvx38752
https://tools.cisco.com/bugsearch/bug/CSCvh13039

XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.

Cisco Systems, Inc. ¥ FENFRVERMERNAIBEMSRE, HFRNECERSEEXRAXY (BEiRfH
)



