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« Rogues Stat... Stat...
»
Access Points
a APBC71.0D55.5DA4 a Mesh Exten... 0 178.4 KB 3 days, 02h 14 m ... Enabled up 1
Clients —
AP6C71.0D55.73C4 Master AP 0 8.2 MB 3 days, 04 h54m.. Enabled UP 1
|2 Interferers
»
® Wireless M| - . 25 v

Dashboard

g2%

Access Point View] Ff i , & &Performance Summary FTHE LR,

alealee ) ) . ? - =
e e clsco Cisco Business Wireless 145AC Access Point ? Q A © B ~ o
[*]] Monitoring
== Network Summary
Access Point View
Clients
Guest Clients
GENERAL PERFORMANCE SUMMARY
Mesh Extender
2 4GHz 5GHz
© Applications I
PP AP6C71.0D55.73C4 Number of clients 0 2
! Rogues a"“‘tf‘”“l | ) Channels 1 (36, 40, 44, 43)
Access Points efault location
Configured Rate Min: 1 Mbps, Max: 144 MbpsMin: 8 Mbps, Max: 867 Mbps
SEne MAC Address 6c:71:0d:55:73:c4 Usage Traffic 98 MB 3.9GB
i Base Radio MAC a4:b2:39:d1:f1:20
@ Wireless Dashboard a0 Throughput o 145 KE
AP Performance IP Address 192 168.1.29
CDF / LLDP c47d4afece352, gil Transmit Power 20 dBm 18 dBm
Client Performance
Ethernet Speed 1000 Mbps Noise Not Available Not Available
- : Model / Domain CBW145AC-B / 802.11bg:-A 802.113:-B
0 Wireless Settlngs Channel Utilization 65% 12%
Power status PoE/Full Power
ﬁ. Management Serial Number FGL2418L84T Interference 59% 0%
Max Capabilities 802.11n 2.4GHz,802.11ac 5GHz Traffic 69 12
‘ Spatial Streams : 2 (2.4GHz), 2 (5.0GHz)
mm Advanced Max. Data Rate : 144 Mbps(2.4GHz), 867
Mbps(5.0GHz) Admin Status Enabled Enabled
Tech Support Start S Interferer Detection Up Up
Tech Support Status Not Started
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@ Monitoring @
28 Network Summary -

Access Points
Clients

Guest Clients

© Applications

AP Name AP Model Ethernet M... | Parent AP ... Hop Link SNR (... Channel Ut... = Channel Clients

ﬂ Rogues AP6C71.0D. CBW141AC 6c:71:0d:55 AP6CT71.0D 1 25 5 (36,40,44,48) 0
EEERRAEE

RERE

THREAETHRMNEFRESTHBLERE, REBIN TREREIRR, B BiES RN G
EHFEEFH.

XEREAUEEAPHWeb A RE(U) LEE , IREETXERR , WA UHEZRE B SRS 2
LEE, MREHRREFEZERSHL  WEBSEENSITIMNREFBRILESH,

MREFEEZFER , TERCBWNE LM IRE RLHE HE(Syslogs).

> s

HCBWIRZ L ATAMHARER THXFRA T, XFRFLR A THEIHEFNIE, TiRMt
APEZ HEHEENANEE. ERETEUE , TR EES MAP LMITIERE.

EFAPLETHIFHENEZE , BHREBETHREFMANE S, EEHMEH , i5EApplicable
Devices TR IF A EEEE | EIHRA MR EEEEHHR I EHHFE) , HEFCisco Business
Wireless Access Pointf) B #1544

£1F

ETHEHEETEARINENEARZFRL S |, Bi&EMonitoring > Access Points, EFEE G [AAY
AP,


https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2064-Setting-Up-System-Message-Logs-CBW.html
https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2064-Setting-Up-System-Message-Logs-CBW.html
https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2063-Upgrade-software-of-CBW-access-point.html
https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2063-Upgrade-software-of-CBW-access-point.html
https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2063-Upgrade-software-of-CBW-access-point.html
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@ Monitoring
Network Summary
2 :
Access Points
Clients
2.4GHz % 5GHz
Guest Clients CEID =
@ Master AP @ Mesh Extender
Mesh Extender
© Applications
AP Name ¥ | Role . Type ~ Clie... ~ Usage ~ Uptime Adm... -~ Ope... ~ Channels Tran... ~
‘4 Rngues Stat... Stat... Power
s
Access Points
eapecvw.uoss 73C4 I P Master AP 0 9.2 MB 1days, 02h 17 m Enabled uP 11 20 dBm
Clients
APGCT71.0D55.5DA4 ! R Mesh Exten 0 12.4 MB 6days,23h22m Enabled uP 1 20 dBm
@ Wireless Dashboard > .
AP Performance
M« n ] 25 v
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Access Point View

GENERAL
(( ))) AP Name
T Location

“ default location
MAC Address Ge: 71
Base Radio MAC ad:b2:39:df:71:20
IP Address 192 .168.1.29
CDP ! LLDP c47ddfecelds2, qil
Ethernet Speed 1000 Mbps
Model / Domain CBW145AC-B J 802 11bg:-A 802.11a:-B
Fower siatus FoE/Full Fower
Serial Number FGLZ418L34T
Max Capabilities 802.11n 2.4GHz,802.11ac 5GHzZ

Spatial Streams : 2 (2. 4GHZ), 2 (5. 0GHz)
Max. Data Rate : 144 Mbps(2.4GHz), 867
Mbps(5.0GHzZ)

Tech Support Status Mot Started
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Tech Support

Tech Support Status
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Start

Completed

Download

EITEN I Download X K | & F F—AMech support .tgzX . FEREULXHFFRAH

Xt

+ | = | Compressed Folder Tools  Downloads
Home Share View Extract

« “ 4~ & » ThisPC » Downloads

MName
# Quick access

@ OneDrive ) | tech_support_APCT1.0D55.73CA gz

Documents

Pictures

W This PC
» 3D Objects
m Desktop
1 Documents

o 4 Downloads

B Music

s

Date mcdif\i;d

6/29/2020 11:07 AM

Type

TGZ File

Size

v O

O X

Search Do... 0O

FREGHERBRECECRANBENARR. EABF , A T7-Zip, BEFXHHEESFIAVE,

RINERT , X2 KEZIDownloads X #3%,

e
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= | Compressed Folder Tools  Downloads _ O w

Home Share Wiew Extract b
“ “ 4 & » ThisPC » Downloads v O Search Do... @
~
MName Date modified Type Size
s Quick access
@ OneDrive R - 4 ANECTIANEE TIC L 6/20/2020 11:07 AM Ti5Z File 47 KB
Documents e
Pictures ﬂ Open with Code
7-Zip >
i This PC CRC SHA 2
5 3D Objects & Edit with Notepad-++
m Desktop = Share
% Documents Fruemrsa >
4 Downloads ﬂ, Cisco AMP For Endpoints h
J' Music Restore previous versions
« Pictures Sand to >
& Videos
Cut
2% Windows () Copy
& Network Create shortcut
Delete
Rename
Properties
1,015 iterns 1 item selected 46.8 KB

(ZAUE ) MBRHIABOER , WSS NERXE XK,

s
Mame Lrate modihed hpe Size
) ap-core-crash 62572020 751 AM File folder
ctrl 23200 53T Al File folder
o : s TR E T &
internal-ap 252020 7:51 AM File folder
o [_] tech_support.tar 6252020 751 AM TAR File 927 KR

E6F

Mgz X R EX R, XEXR T tarXXfF ., EEEHREUL XA,



<« vt
# Quick access

4 Documents

& Downloads

1item

Share

v <
1item selected 53.5KB

View

Name

B7H

[ ¥

« 5> v

# Quick access

| Documents

Share

~

Compressed Folder Tools  tech_support AP6C71.0D55.73C4 — [} x
Extract [7]
> Search Results in Downloads » tech_support AP6C71.0D55.73C4 v O Searchtec... 0
- Date modified Type
(- tech_support_APGC71.0D55.73CA.tar o 6/29/2020 11:07 AM TAR File
Open
] Open with Code
Open archive 7-Zip >
Open archive > CRC SHA >
Extract files... H Edit with Notepad++
Extract Here |& Share
Extract to “tech_support_AP6C71.0D55.73C4\" 0 Open with...
Test archive Give access to >
CeifEriee ¥ Cisco AMP For Endpoints >
Compress and email... Restore previous versions
Add to “tech_support_AP6C71.0D55.73C4.tar.7z"
i Send to >
Compress to “tech_support_AP6C71.0D55.73C4.tar.7z" and email
Add to "tech_support_AP6C71.0055.73C4.tar.zip" Cut
Compress to "tech_support_ AP6C71.0D55.73C4.tar.zip" and email Copy
Create shortcut
Delete
Rename
LI
Properties
w7 I ~
&1 & Bltech_support XX 3K, N XK BT T 3044
+ | tech_support_APGC71.0D55.73C4 - O X
View e o
» Search Results in Downloads » tech_support_AP&C71.0D55.73C4 v Q) Search tec... @
~
MName Date modified Type
[ tech_support_APBCT1.00535.73C4 6/29/2020 2:56 PM File folder
S— - - s
= tech_support_APBCT1.0055.73C4 tar 6/29/2020 11:07 AM TAR File

4 Downloads

« Pictures

SR 8

»

EXEFESIH | cli_file (BEXH ). msg/syslogs ( EH AL ) Mstartiog T REZRIME<WEER.

BEINXHAIREAMTR. WAL H T —NRE.

HI]9

Name Date modified Type
1 APGCT1.0D35.73C4 _support.10.1.1.0.20200629,110435.wsa_status json.gz GZ File
. GZ File
0 D35 : . . ! GZFB
1 APGCT1.0D55.73C4 support.10.1.1.0.20200629.110435 syslogs.gz GZ File
51 APECT1.0D35.73C4 support.10.1.1.0.20200628.110435 startlog.gz GZ File
[- APC71.0055.73C4_support.10.1.1.0.20200623.110435. messages.gz GZ File ]
APC71.0055.73C4_support.10.1.1.0.20200628.110435.info INFO File
81 APGCT1.0D35.73C4_support.10.1.1.0.20200629,110435 brain log.gz GZ File
1 APGCT1.0D35.73C4 support.10.1.1.0.20200629.110435 brain.emorlog.gz GZFile

ARETEMENIMF. EAREIT , T ES Eltech_supportdy 34K,



Home Share View Extract o
« v » Search Results in Downloads 5 tech_support_APBCT1.0D55.73C4 » tech_support APECT1.0D55.73C4 w O Search tec... 0@
~ Mame Date modified Type
.. o Quick access
PERCORMANCE, SiNEy b . B APECT1,0D55.73C4_support.10.1.1.0.20200629.110435.wsa_status.json.gz GZ File
| oeumens B APGCT1.0D535.73C4_support.10.1.1.0.20200629.110435.wsa_info.json.gz GZ File
4 Downloads  # () * APSCTI.ODSS.T3CA support 101,10 o GZ File
13 Setw; | M Inbo | B A2 < Pictures o ¥ APGC71.0D35.73C4_support.10.1.1.0. = G7 File
| \ " ﬂ Open with Code :
- GZ File
Open archive T e GZ File
Open archive > CRC SHA INFO File
Extract files... bl Editwith Noteped+ GZ File
Extract Here | Share GZFile
Bxtract to “APEC71.0D55.73C4 support.10.1.1.0.20200629.110435.tech_supporty” () Open with...
Test archive Give access to >
Add to archive... ﬂ: Cisco AMP For Endpoints >
Compress and email... Restore previous versions
Add to "AP6CT1.0D55.73C4_support.10.1.1. ... 200629.110435.tech_support.gz.7z"
Compress to "APECT1.0D55.73C4_support.10.1.1. ... 200629.110435.tech_support.gz.7z" and email Send to >
Add to "AP6C71.0D55.73C4_support.10.1.1. ... 00629.110435.tech_support.gz.zip" Cut
Compress to "APECT1.0D55.73C4_support.10.1.1. ... 00629.110435.tech_support.gz.zip" and email Copy
Type: + Documents Create shortcut
ype:
g B Sub-task 4 Downloads Delete
b Music Rename
1{;3 Status: o v < &
m o T e e AL Properties fa=sl =
HI 10
2w B =
REVRFE Rtech_support XX k. XEITFF X 4K,
¥ + | tech_support_AP6CT1.0055.73C4 - O X
Home Share View ﬁ
« = ~ 4 » Search Results in Downloads » tech_support APGCT1.00535.73C4 » tech_support APECT1.00535.73C4 v Search tec... 0
Cnl Marme Date modified Type
3 Quick access
D A APECT1.0D55.73C4 _support.10.1.1.0.20200629.110435.tech_support 6/20/2020 3:34 PM File folder
= OCUments
B APGCT1.0D55.73C4_support.10.1.1.0.20200629.110435.brain.error.log.gz 6/29/2020 11:05 AM GZ File
B Downloads  # B APECT1.0D55.73C4_support.10.1.1.0.20200628.110425.brain.log.gz 6 05 AM GZ File
= Pictures 4 APBCT1.0D55.73C4_suppert.10.1,1.0.20200628,110425.info 6 05 AM INFO File
il - B APGCT1.0D55.73C4_support.10.1.1.0.20200629.110435. messages.gz By 05 AM GZ File
B APGCT1.0D55.73C4 support.10.1.1.0.20200629.110435.startlog.gz 6y 05 AM GZ File
B APGCT1.0D55.73C4_support.10.1.1.0.20200629.110435.5yslogs.gz B 05 AM GZ File
B APGCT1.0D55.73C4 support.10.1.1.0.20200629.110435.tech_support.gz B 05 AM GZ File
B APGCT1.0D55.73C4 support.10.1.1.0.20200629.110435.wsa_info.json.gz B 5 AM GZ File
B APGCT1.0D55.73C4_support.10.1.1.0.20200629.110435.wsa_status.json.gz 6/29,/2020 11:05 AM GZ File
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= | AP6CT1.0D55.73C4_support.10.1.1.0.20200629.110435.tech_support

Share View
&« v A < tech_support APGCT1.0D055.73C4 » APECT1.0D55.73C4_support.10.1.1.0.20200629.110435.tech_support o
o] MName Date modified
s Quick access
AP6CT1.0035.73C4_support.10.1.1.0.20200629.110435 tach connart E{18/0000 1108 AR
| Documents o 8
pen with
4 Downloads 3] Open with Code
o Pictures 7-Zip >
sl CRC SHA >
APSCT1.0D55.73 5 Edit with Notepad-++
HTML & Share
Timesheets Give access to b
Troubleshooting ﬂ} Cisco AMP For Endpoints b
. Restore previous versions
@ Onelrive
Documents Send to >
Pictures Cut
C
™ This PC it
» 3D Objects Create shortcut
m Desktop Delete
Rename
4 Documents
4 Downloads Properties

B Music

Ao

1item

L B 4

1 item selected 54.8 KB

- O X

(o) Search AP... @
Type

TECH_SUPPORT File

o

TR EAPH AR ZF L2

FAPERAXFHAUREENZMNRIE, ETHRANE T EAPHELZHFMA L PN RARZFHHE

4

, BIEBHTTPHFTP, 2 ifiApply settings, £ diSaveB#r.

@ Monitoring

ﬁ- Wireless Settings

*- Management

& Advanced o
¥ SNMP

B Logging

.l RF Optimization

F

£ Security Settings

©

Master AP Tools

Restart Master AP

» Tech Support

cisco Cisco Business Wireless 145AC Access Point

Configuration Management

Troubleshooting Files

Transfer Mode

HTTP (Local Machine) v

Q A © B

Troubleshooting Tools

Support Bundle includes configuration, logs and crash files for trouble shooting.
Pop-up blocker should be disabled in Browser settings to upload or download configuration file.

Upload File

ESMESH>FAPTE, EEMEHRXAETF, ERTHZFEBL. N TEEESX




BWEHEP-—ICBWEIFBFRE
FHCBWR % 9802, 11riR B
g1

FEWeb | BI85 F A A RHVIPH A |, TR Web A/ RE(VI), BERETERELERAMSE(VPN) L
, BNREETE. MRBIRLES , BIARETRUASE,

C' A Notsecure | 192.168.1.124

£25

HEWeb UIKYA LA | BHEARFISUTREZTRUE,

A B () = &

[ Switch to Expert View ]

E£3F

FHIA-IMREEQ , WREREEEREETRUE., Click OK.

192.168.1.124 says

Do you want to select Expert View?

‘ OK Cancel
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EFEWLANFIE R EHREHWLANK wERIR,

e 'Icl|ls'él‘;' Cisco Business Wireless 145AC Access Point Q A @ - ¥ ‘Q

@ Monitoring

£ Wireless Settings ?
N 1 WLANs

4 Access Points
M Active WLANs (]
% Access Points
Groups

% WLAN Users

ﬁ Guest WLANS Add new WLAN/RLAN
’ Mesh Action Active Type Name Ssib Security Policy Radio Policy
i e[?,‘ x Enabled WLAN cisco_1 cisco_1 Personal(WPA2) ALL -
Management & % Enabled WLAN cisco_2 cisco_2 Guest ALL
,c SeI’VIceS @ % Enabled WLAN cisco_4 cisco_4 Personal(WPA2+ ALL
@ % Disabled WLAN cisco_3 cisco_3 Open ALL

-"& Advanced

HI 5

REFMER—IMHHEN , HRIEREEHSE, BE Yes,

Edit WLAN

WLAN is in enable state. Editing the WLAN configuration will disrupt the
network momentarily. Do you want to continue.?

$65

B AdvancediE T+, md5802.11rf THI X 8 H %R Enabled,



General WLAN Security VLAN & Firewall Traffic Shaping Advanced Scheduling

Allow AAA QOverride

802.11r‘ Enabled 9 v

Over The DS

Apply

SR 8
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https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2120-reset-to-factory-default-cbw.html
https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2120-reset-to-factory-default-cbw.html
https://www.cisco.com/c/en/us/support/docs/smb/wireless/CB-Wireless-Mesh/2120-reset-to-factory-default-cbw.html
https://www.youtube.com/playlist?list=PLB4F91009260AB3D7
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