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https://upgrade.cisco.com
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/kmgmt-3441-convert-enterprise-phone-for-webex-calling.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
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Cisco Unified IP Phone Models & — )& 3= 3 MPP Phone:

7800 Series ( limitations apply)

CP-7811-K9= CP-8811-K9= CP-8845-K9=
CP-7821-K9= *(VO03 or later) CP-8841-K9= CP-8865-K9=
CP-7841-K9= "(V04 or later) CP-8851-K9=
CP-7861-K9= "(VO3 or later) CP-8861-K9=
CP-7832-K9= CP-8832-K9=

AEE 7821, 78417861 MBI ESHA , 7841 A MBI ESHRA , HEE
{128 &% 1ER ZEICisco Unified IPEIE,

AR MR N ERNSG —IPBEENMPPEFERS ;


https://upgrade.cisco.com

8800 audio Series 8800 video Series

CP-7811-3PCC-K9=

CP-7821-3PCC-K9=

CP-7841-3PCC-K9=

CP-7861-3PCC-K9=

CP-7832-3PCC-K9=

CP-8811-3PCC-K9= CP-8845-3PCC-K9=

CP-8841-3PCC-K9=  CP-8865-3PCC-K8=

CP-8851-3PCC-K9=

CP-8861-3PCC-K9=

CP-8832-3PCC-K9=

EE 1 8821M883 1R B HKIEBEIMPP,

Tt 4% B & B 4
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H 4 Cisco Unified IPEF :

ByARIPHFEEHN (ERIATCUCMIEEL )

HHEMPPEF :

B A RN F K 7800 M 8800 R 5% F A BiFE 4

B Web 5255 A& ER 7800 M 8800 ZF &R IP BiFEH
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https://www.cisco.com/c/zh_cn/support/docs/unified-communications/unified-communications-manager-callmanager/213288-upgrade-ip-phone-firmware-individually.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/unified-communications-manager-callmanager/213288-upgrade-ip-phone-firmware-individually.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/unified-communications-manager-callmanager/213288-upgrade-ip-phone-firmware-individually.html
https://www.cisco.com/c/zh_cn/support/docs/smb/collaboration-endpoints/cisco-ip-phone-7800-series/smb5693-upgrade-the-firmware-of-the-7800-and-8800-series-multiplatfo.html
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584
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Dear Customer,
Thank you for your purchase of Cisco Software andior Licenses, The information in this document is needed to claim your
license. Retain this document for your records.

Registration Information
1. Log on to hupfwww.cisco.comigoflicense and follow the registration instructions to obtas the hicense authorization

keytfile.
2. The Product Authorzation Key (PAK) number(s) and PIN found below are required for the registration process.
Product Name Product Description Entitlement Qty
L-CP-E2M-B8XX-CNV= Convert 8800 seriés Enterprise phones 1o MPP Firmware 1000

Download migration firmware at: hitps/iwww.cisco.com/CCO-path-hidden-from-public/sip8 & TLexE2M-re-010 Joads

Product Authorization Key (PAK):

761
L ITETAEE R

Order#: 104531170 - Line#: 1 - Ship Set: 1

Support
If you nced addinonal asssstance or bave a question, please access one of the below hinks:
* With your Cisco.com ID,Log oato TAC Service Request Tool ar ; hirpsaiimycase cloudapps.cisco.com/create/start

* For a directory of Country specific Telephone Number, go toc
hrrpsiwww.cisco.comiclenussupportwebitsd cisco-worldwide-contacts himl

REK
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License

Traditional Licensing

Generate and manage PAK-based and other device licenses,
including demo licenses

Smart Software Licensing
Track and manage Smart Software Licenses.

Enterprise Agreements
Generate and manage licenses from Enterprise Agreements.
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https://software.cisco.com/
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Cloud Upgrader

About

Conversion services

Enterprise->MPP Conversion

MPP->Enterprise Conversion

Upgrade services (Enterprise FW) A

Upgrade 78xx

Upgrade 88xx

Upgrade DX

FAQ

Feedback
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Convert between Enterprise Firmware and Multiplatform Firmware for Cisco IP Phone 7800 and
8800 Series Guide ( B RHIPHE7800F18800F 5|4l B # M % F A B4 # 15 )
Cisco IPH,i#78008800 R 5 E# 15/ (MA 1L F B BF )


https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/MPP/MPP-conversion/enterprise-to-mpp/cuip_b_conversion-guide-ipphone.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/MPP/MPP-conversion/enterprise-to-mpp/cuip_b_conversion-guide-ipphone.html
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