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Options

(e) ucsm () ucsm-mgmt () chassis () fabric-extender ( ) rack-server () server-memory

1.5 Z Admin > Faults, Events & Audit Log > TechSupport Files.

il (e
delh UCS Man ager

Al | Faults, Events and Audit Log | TechSupport Files

B = h

TechSupport Files
Settings
» User Management
* Key Managament

& Mmoo

» Communication Mansgement

» Srats Managemeant

Create and Download a Tech Support File B e i
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File

(o) ucsm| ) ucsm-mgmt { | chassis () fabric-extender () rack-server () server-memary

Technical support data for the entire UCSM instance will be created and downloaded to the default browser
download location.

Exclude Commands

Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands"” reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.

BAMBAXEXHE , BT,
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Download & Tach Support File

¥
Settings Coapy XML

* User Management Delete

Koy Managemant

Communication Management

Stats Managament

Time Zont Management
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License Management
Device Connecior

+ Add [ Delete ¥ Download

PO/ 202503 20001934_UCS.
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File

( Juesm () ucsm-mgmtl 's) chassis I'f’_‘. fabric-extender () rack-server () server-memory
Chassis ID: | 1 1
h
CIMC/IOM 2
‘@) CIMC () IOM
CIMC ID: all

Exclude Commands

Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File 1

() uesm () ucsm-mgmt () chassis () fabric-extenderj(e) rack-server} ) server-memory

Rack Server D : 1 Rack Server Adapter ID :  all

Exclude Commands

Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.

o Cancel
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UCS CR%l

1.2ZCIMCHEMIIEETHXARER.

11
»

Chassis » ]
Server Properties
1
Compute Product Name: UCS C220 M7TS
Sarial Number:
Networking »
FID:  UGCSC-C220-MTS
- UUID: 33045085 -A52A-B28
Storage » 330450835 3B06-452A-820D
BIOS Version:  C220MT7.4 348 00513242027
Admin 2 - Description:
Asset Tag:  Unknown
User Management
MNetworking

Communication Services Chassis Status

Securlty Manageament
Power state: @
Event Management Post Completion Status: L ]
Flrmware Management Overall Server Status: W
3 Temperatura: 300d
Urtibit
- Overall DIMM Status: B Gooa
Device Connector Power Supplies: ¥ Faull
Fans: 8 Good

Cisco Integrated Management Controller (Cisco IMC) Information

Hostname:
IP Address:
MAC Address:
Firmware Verslon: 4 3(4 241063)
Current Time (UTC):  Thu Mar 20 11:44:19 2025
Local Time:  Thu Mar 20 11:44:19 2025 UTC +(000 {Local)

Timezone: UTC Select Tmezon

Server Utilization

(%)

ek [ Oversd Usizasion (%)
L B P szaton %)
Ly Mesmory Usiizarion (%)
Lk B 10 vsizason (%)

&

50

a0

.

2EKAEFT , AR MAN | FRAXFHESHIIERE , A THEARAFHRIEUARE T,

CEE R EREARZFHIES HERES,

A/ Admin | Utilities

OPTION 2

+» Last Technical Support Data Export

Status: COMPLETED (100%)

I Last Ganerated Time:  Wed, 15 Mar 2025 11:29:28 +0000 I

+* Cisco IMC Last Reset

Status:  accycle

»* Cisco IMC Configuration Import/Export

Agtion: MNONE
Status:  MA

Diagnostic Message: MNOMNE

» Factory Default Status
BMC:  NA

Storage:  NA

+ PID Catalog

Upload Status:  MNiA
Activation Status:  NA

Current Activated Version:  N/A

+ Inventory Data

Status: COMPLETED

» VIC Adapter Import/Export

Action:  NONE
Status:  NA

Diagnostic Message: NONE

» Front Panel USB

Smart Access USB:  Disabled

Storage Device Attached: Dsabled




3.# HiDownload Technical Support Data for Local Download , i%£3#Generate and Download
Technical Support Data , fR/51%##Generate and Download,

@ Generate Technical Support Dalg s 2
Download 1o local fike

Generation of technical support data takes some time. You can click ‘Generate and Download”
butten to autematically downlocad the file once its generated or you can click ‘(Re)Generate”
button and would be able to click ‘Download” button below once technical suppport file s

generated successfully.

HOTE: Once the technical support file is locally downloaded, it will be deleted from the CIMC.

ER e GCnerate and Download m Download Close

EO

BBRUCS CRIIBEHFRAN T —BRRFI R T B R

1.2 REICIMCH S M EIAdministration(E ).

asco  Cisco Integrated Management Controller

Dashboard

BT Dashboard v

al System
== Compute rmation
E Networking

= Storage

4o Administration I—_ 2
42

Server Details q
Product Name Serial Number
UCS C220 M7S — -
uuiD BIOS Version
—— G - C220M7.4.3.5b.0.11222401
- —
PID
UCSC-C220-M7S

Firmware Version

4.3(5.250001)

c

Host Name

- -

Current Time

Thu, Jun 12,
2025, 05:35:58
AM

Timezone

uTC




2.fEUtilities ™ , S ZlActions > Admin Utilities > Download Technical Support Data to Local
Fileo

Integra ted Mana gement

Il

Admin Utilities

-
do  User Menagement 4 Export Technical Support Data ™ Admin Utilities >
s Networking Download Technical Support Data to Local File
Status
- Import Configuration
*'  Communication Services Last Technical Support Data Export Last Generated
Export Configuration
Lo o Reset to Factory Default
Cisco IMC Last Reset Status
: Event Management Generate Wil to Host
— Cisco IMC Configuration Import/Export Status AddfUpdate Cisco IMC Banner
Sa  Firmware Management
; Diagnostic M8 nownload Hardware Inventary Data to Local Download
XK Utilties a—— Irventory Data Status Export Hardware Inventory Data to Remaote
] Device Connector Action Disabdle Secure Adapter Update
xport Statu:
ViGAdsperimport/E * Enable Smart Access USB
Diagriestic Mé

BIEREMBARFHE, REERM T

Generate Technical Support Data for Local Download

@ Generate Technical Support Data ~s———— 1
O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download’ button to automatically download the file

once its generated or you can click '(Re)Generate’ button and would be able to click 'Download' button below once technical suppport file is
generated successfully.

A Note: Once the technical support file is locally downloaded, it will be deleted from the CIMC.

2 — ]
m Generate and Download

UCS S% %l

1.5 EIAdmin > Utilities,




2.5 #iDownload Technical Support Data for Local Download , £Generate and Download
Technical Support Data#f 73 HIEFAll, KREERF T

() Generate Technical Support Dala ‘/2

Select Component: il MG PEERCMG
& Bmc1 4 Bmc2

Dawnload to local file

Generation of technical support data takes some time. You can click "Generate and Download
button to automatically download the file once its generated or you can click (RelGenerate’
button and would be able to click ‘Downlcad’ bution below once technical suppport file is
generated successfully.

J——I"' Generate and Download m Download Close

UCSH/L

1.8 ZE system Tools>Tech Support.

What are you laoking for? q .W'hakdoyon want to da? - D CDEEEO®

\ikitractisng Firwide Man. Sraee Toos

¢ #2 pashboard 1
Image Library
O @ =
Bbckup Mansgement 2
& Welcome to UCS Centralt @ UCS Central Basics Export and Impart
What's Mew Basic Concepts and Flows of UCS Central Tech Suppert  —g———————————————
Pollcy Resakution Domsin Mynsgemant
Instalkng Clsco g an OVA or 50 rt Licensing. Suppon for PAK licerse has been deprecated nfrastructure Famware Update
Tram Cisca UGS Gentral Release 2.1 and later, Perfoeming an inline 05 upgrade from version 2.0 16 2.1 1o reploce a0 Sarver Pool Hardware Coempatibility
older version i not supponied. Read the document 1o know the procedare 1o install UCS Central thicugh OVA or 150,
Corfiguration Export and Import
Unified KNM Launcher
Backup Management
Globalization of Locsl Service Profiles Enhanced Search Active Sessions
Gichalization of Local VLANS/VEANS Clome Policies
VLAN Groups UCSM DicectView A Domain Faults S Logging Session
Domain Configuration Settings View the Release Notes B

- - ® O o o0

2.Under UCS Central and Domains, select UCS Central. Then navigate to the right and click Generate Tech Support.




Q l What do you want 1o do? - admin G Q a @ a @

Tech Support Files 0 &
UCS Central and Domains |1 UCS Central —_— e
Hame Q a o
UCS Central FE— — prw a
JHA-—IMRHEHED ; BER.
Generate Tech Support %

Do you want to initiate tech support file generation now?

V| Include system data such as policies and inventory

— [

4. TEBMBAHGEE. RFEETDownloadBH,




UCS Central = . Wihat do you want § = = 5 €D € B 0 ©
B Dashboard & "

Tech Support Files 91®¢

UCS Central and Domains U et entral 4. Generate Tech Support

Mame Q 8 i 2

S Comet | Timestamp Name Status Q

O NEEVLARS324 T7sar 2008 20260317233853_ucs-central_techsuppest UCSCENTRAL_ALL 19z
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1.5 ZEOperate > Servers, [T EWE HEMRSES.

2 1% Actions , AAF1%E$F Collect Tech Support Bundle,
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https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
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https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/222017-collect-intersight-managed-mode-device-l.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/222017-collect-intersight-managed-mode-device-l.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/222017-collect-intersight-managed-mode-device-l.html

3. ELL RG> UTHBE, IFER—NIIKR , ERISERNEA RS I M EERTHEL
B, TRBEHEE , RETHEFS

Tech Support Bundles

HyperFlex Install Bundle

File Size  Reason Last Update

15041 MIB 16 minutes ago

Rows per page | 10

Intersightiz & ( EEERETHAELIRE )

1.5 M1 ZISystem > Diagnostic Data > Collect Appliance Tech Support Bundle, R EHEFAE
H B

s Intersight

Diagnostic Data

Care Files HyperFlex Install Bundle

l a

[[] Download

2.ERMAEE , RHTHGTS,




Diagnostic Data

EESES)

- WEEARZHH (BMCHT ) BAIMiERM — SIHMRUCSMAICIMCE & &£/
F ol EintersightiEBEUCSE AR T FiR4E — BH

ERBEF AP W EIntersight EBERN R Z BEEGE — BER

Visual Guide to Collect Tech-Support Files for UCS Central HTML5 Ul & CLI



https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
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https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/221796-collect-intersight-managed-ucs-tech-supp.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/222017-collect-intersight-managed-mode-device-l.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/222017-collect-intersight-managed-mode-device-l.html
https://www.cisco.com/c/zh_cn/support/docs/cloud-systems-management/intersight/222017-collect-intersight-managed-mode-device-l.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-central-software/210593-Visual-Guide-to-collect-Tech-Support-fil.html
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