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Processing of collected reporting data has been disabled due to Tack of logging disk space. Disk usage
User admin Disk space for /data has exceeded threshold value 90% with current capacity of 99 %

The reporting/logging disk is full on a WSA
This appliance has disk usage that is higher than expected.
WARNING: Data partition utilization on appliance is high and can cause issues
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MstatusDistatus detail {95 i , &2 7] LLZ&E FReporting/Logging DiskfEA &R :

SWA.CLI> status

Enter "status detail" for more information.

Status as of: Sun Feb 19 19:55:13 2023 CET
Up since: Sat Feb 11 14:00:56 2023 CET (8d 5h 54m 17s)
System Resource Utilization:

CPU 25.9%

RAM 13.6%

Reporting/Logging Disk 58.1%
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SWA.CLI> 1ipcheck

Disk 0 200GB VMware Virtual disk 1.0 at mptO bus O scbus2 target 0 lun O

Disk Total 200GB

=== Skipped ===
Root 4GB 65%
Nextroot 4GB 1%
Var 400MB 29%
Log 130CB 8%
DB 2GB 0%
Swap 8GB
Proxy Cache 50GB

=== Skipped ===
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Mon Feb 20 23:46:14 2023 Info: Status: CPULd 66.4 DskUtil 52.2 RAMUtil 11.3 Reqs O Band 0 Latency 0 Cac
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Finding partitions... done.
Setting next boot partition to current partition as a precaution... done.
Erasing new boot partition... done.

Extracting eapp done.

Extracting scanerroot done.

Extracting splunkroot done.

Extracting savroot done.

Extracting ipasroot done.

Extracting ecroot done.

Removing unwanted files in nextroot done.

Extracting distroot

/nextroot: write failed, filesystem 1is full
./usr/share/misc/termcap: Write failed
./usr/share/misc/pci_vendors: Write to restore size failed
./usr/Tibexec/getty: Write to restore size failed
./usr/1libexec/1d-elf.so.1l: Write to restore size failed
./usr/1ib/1ibBlocksRuntime.so: Write to restore size failed
./usr/1ib/1ibBlocksRuntime.so.0: Write to restore size failed
./usr/1ib/1ibalias.so: Write to restore size failed
./usr/1ib/1ibarchive.so: Write to restore size failed
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https://www.cisco.com/c/dam/global/zh_cn/td/docs/security/content_security/virtual_appliances/Cisco_Content_Security_Virtual_Appliance_Install_Guide.pdf
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/var: write failed, filesystem is full
The temporary data partition is at 99% capacity
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SWA_CLI> 1ipcheck

Disk 0 1024GB VMware Virtual disk 1.0 at mptO bus O scbus2 target 0 Tun O
Disk Total 1024GB

Root 2GB 95%

Nextroot 2GB 92%

Var 400MB 60%

Log 808GB 21%

DB 2GB 0%

Swap 8GB

Proxy Cache 200GB
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https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
https://www.cisco.com/c/en/us/support/docs/field-notices/722/fn72230.html
https://www.cisco.com/c/en/us/support/docs/field-notices/722/fn72230.html
https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
https://www.cisco.com/c/zh_cn/support/docs/security/secure-email-virtual-gateway/217164-how-to-work-around-bug-cscvy23969.html
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Processing of collected reporting data has been disabled due to Tack of logging disk space. Disk usage
User admin Disk space for /data has exceeded threshold value 90% with current capacity of 99 %

The reporting/logging disk is full on a WSA

WARNING: Data partition utilization on appliance is high and can cause 1issues
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https://tools.cisco.com/bugsearch/bug/CSCun82094
https://tools.cisco.com/bugsearch/bug/CSCwd83093
https://tools.cisco.com/bugsearch/bug/CSCvy69039
https://www.cisco.com/c/zh_cn/support/security/web-security-appliance/products-release-notes-list.html
https://www.cisco.com/c/zh_cn/support/security/web-security-appliance/products-release-notes-list.html

o BARZEFFINHE - Cisco Systems



https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav

XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.

Cisco Systems, Inc. ¥ FENFRVERMERNAIBEMSRE, HFRNECERSEEXRAXY (BEiRfH
)



