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"%ProgramFiles(x86)%\Cisco\Cisco Secure Client\acsocktool.exe" -sdf [FLAG]
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- EIEFRIE Enable Verbose Kemel Output.
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net stop csc_vpnagent & net start csc_vpnagent


https://learn.microsoft.com/en-us/sysinternals/downloads/debugview
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%o
Cisco Secure Client - AnyConnect Name B Description 5
VPN Agent ), Application Layer Gateway Service Provides su...
e ——— @Applicﬂiun Hanagerne_ﬂt Pruc:tsmi. in..
Pause the serviee £ AppX Deployment Service (AppXSVC) Providesinf.. F
Eﬂ the service i‘}},ﬁs:ig nedAccessManager Service AssignedAc...
€ Auto Time Zone Updater Automatica...
Description: ::QA‘UCTP service Thisis Audi... F
Cisco Secure Client AhyConnect VPN G Background Intelligent Transfer Service Transfers fil..
Agent for Windows 18} Background Tasks Infrastructure Service Windows in...
£} Base Filtering Engine The Base Fil...
&), BitLocker Drive Encryption Service BDESVC hos...
&), Block Level Backup Engine Service The WBENG...
&) Bluetooth Audio Gateway Service Service sup.. R
&), Bluetooth Support Service The Bluetoo... R
&) Bluetooth User Support Service_7206f The Bluetoo...
45; BranchCache This service ...
'-_Fl Capability Access Manager Service Provides fac... R
€); CaptureService_T206f Enables opti...
3.?.& Cellular Time This service ...
£, Certificate Propagation Copies user ...
1 A Cisco Secure Client - AnyConnect VN .-'1.'.'};'-r‘|t Cisco Secur...
& Cisco Secure Client - ISE Posture Agent Cisco Secur...
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¢ L;{EIE 53 X BR #T FF cisco Secure Client Diagnostics & Reporting Tool (DART)o

i @ Apps  Documents  Web  Settings  People

Best match

Cisco Secure Client Diagnostics

and Reporting Tool
| @ & i E9 Run as administrator
pp

' B3 Open file location o Sec
Folders

}f—(_'\jl.ﬁ Custom.
° @}Ewstem Information Extensive*u Network Connectivity Test.



Sllent
Cisco Secure Client - DART >

| =B ceneral Information

- @ System Information
@ System Information (extensive)
i~ Active Connections Information

- @Route Information
@ Interface Configuration
i~ [ Network Connectivity Test
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o E{E|IKDF&EZWindows , HFEAUTHS :

"%ProgramFiles(x86)%\Cisco\Cisco Secure Client\acsocktool.exe" -cdf

MacOS

T Frterminal , RFRBT — N S8#EEMacOS L AKDFA KB :

* Stop Service.

sudo "/opt/cisco/secureclient/bin/Cisco Secure Client - AnyConnect VPN Service.app/Contents/Mac0S/Cisco

* EnableFlag.

echo debug=[Flag Value] | sudo tee /opt/cisco/secureclient/kdf/acsock.cfg



* Start Service.

open -a "/opt/cisco/secureclient/bin/Cisco Secure Client - AnyConnect VPN Service.app"
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° ﬂ-ﬂ: Cisco Secure Client - DART.
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Cisco Secure Client - DART

« BEAHRT—NRI
Include Legacy - Cisco AnyConnect Secure Mobility Client Logs.

Include System Logs.
I@E Run.

® Cisco Secure Client - DART

Welcome to the Diagnostic and Reporting Tool (DART).

DART is a tool that helps to bundle the appropriate log files and
diagnostic infermation that can be used for analyzing and debugging the
Cisco Secure Client.

NINIE
CIsco
Bundle Options:
Enable Bundle Encryption

Encryption Password

Additional Log Options:

Include Legacy - Cisco AnyConnect Secure Mobility Client Logs

Include System Logs
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https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
https://docs.sse.cisco.com/
https://www.cisco.com/c/en/us/solutions/collateral/enterprise/design-zone-security/sase-design-guide.html
https://www.cisco.com/c/en/us/solutions/collateral/enterprise/design-zone-security/sase-design-guide.html
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