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Introduction

本文描述，当延迟警告消息在电子邮件安全工具的(ESA)时跳动配置文件设置的配置生成。

什么时候延迟在跳动配置文件设置的警告消息被生成？

Note: 默认情况下延迟警告消息在跳动配置文件配置被禁用。

延迟是可配置的在跳动配置文件设置是由ESA生成的在对接收主机的第二个发运尝试的警告消息。
当ESA接受在发运尝试时的一个4xx简单邮件传输协议(SMTP)回复代码消息可能只生成。

当电子邮件遇到被延迟的发运由于4xx SMTP回复代码时，信息被注册mail_logs，并且与相关的发
运的消息跟踪日志尝试。

这是由在mail_logs的ESA生成延迟警告消息的示例。

消息ID的(MID) 64855第一个发运尝试：●

Mon Mar 5 14:21:04 2018 Info: New SMTP ICID 3160 interface Data Port (10.10.1.12) address

10.10.1.5 reverse dns host unknown verified no

Mon Mar 5 14:21:04 2018 Info: ICID 3160 ACCEPT SG None match ALL SBRS not enabled country not

enabled

Mon Mar 5 14:21:04 2018 Info: Start MID 64855 ICID 3160

Mon Mar 5 14:21:04 2018 Info: MID 64855 ICID 3160 From: <matt@abc.com>

Mon Mar 5 14:21:04 2018 Info: MID 64855 ICID 3160 RID 0 To: <matthew@cisco.com>

Mon Mar 5 14:21:04 2018 Info: MID 64855 Message-ID '<op.zfdwolzf0ubsb2@mathew.cisco.com>'

Mon Mar 5 14:21:04 2018 Info: MID 64855 Subject 'sample'

Mon Mar 5 14:21:04 2018 Info: MID 64855 ready 494 bytes from <matt@abc.com>

Mon Mar 5 14:21:04 2018 Info: MID 64855 matched all recipients for per-recipient policy

mail_policy_one in the inbound table

Mon Mar 5 14:21:04 2018 Info: ICID 3160 close

Mon Mar 5 14:21:04 2018 Info: MID 64855 interim AV verdict using Sophos CLEAN

Mon Mar 5 14:21:04 2018 Info: MID 64855 antivirus negative

Mon Mar 5 14:21:04 2018 Info: MID 64855 using engine: GRAYMAIL negative

Mon Mar 5 14:21:04 2018 Info: MID 64855 Outbreak Filters: verdict negative

Mon Mar 5 14:21:04 2018 Info: MID 64855 queued for delivery

Mon Mar 5 14:21:04 2018 Info: New SMTP DCID 7436 interface 10.10.1.12 address 10.10.1.25 port 25

Mon Mar 5 14:21:04 2018 Info: DCID 7436 TLS success protocol TLSv1.2 cipher DHE-RSA-AES256-GCM-

SHA384

Mon Mar 5 14:21:04 2018 Info: Delivery start DCID 7436 MID 64855 to RID [0]



Mon Mar 5 14:21:04 2018 Info: Delayed: DCID 7436 MID 64855 to RID 0 - 4.1.0 - Unknown address

error ('452', ['Too many recipients received from the sender'])

Mon Mar 5 14:21:04 2018 Info: MID 64855 to RID [0] pending till Mon Mar 5 14:22:04 2018

[Matt_custom_bounce_profile]

Mon Mar 5 14:21:09 2018 Info: DCID 7436 close

MID的64855第二个发运尝试：●

Mon Mar 5 14:22:06 2018 Info: New SMTP DCID 7437 interface 10.10.1.12 address 10.10.1.25 port 25

Mon Mar 5 14:22:06 2018 Info: DCID 7437 TLS success protocol TLSv1.2 cipher DHE-RSA-AES256-GCM-

SHA384

Mon Mar 5 14:22:06 2018 Info: Delivery start DCID 7437 MID 64855 to RID [0]

Mon Mar 5 14:22:06 2018 Info: Delayed: DCID 7437 MID 64855 to RID 0 - 4.1.0 - Unknown address

error ('452', ['Too many recipients received from the sender'])

Mon Mar 5 14:22:06 2018 Info: Start MID 64856 ICID 0

Mon Mar 5 14:22:06 2018 Info: MID 64856 was generated for bounce of MID 64855

Mon Mar 5 14:22:06 2018 Info: MID 64856 ICID 0 From: <>

Mon Mar 5 14:22:06 2018 Info: MID 64856 ICID 0 RID 0 To: <matt@abc.com>

Mon Mar 5 14:22:06 2018 Info: MID 64856 ready 2863 bytes from <>

Mon Mar 5 14:22:06 2018 Info: MID 64856 queued for delivery

Mon Mar 5 14:22:06 2018 Info: MID 64855 to RID [0] pending till Mon Mar 5 14:23:06 2018

[Matt_custom_bounce_profile]

Mon Mar 5 14:22:06 2018 Info: Delivery start DCID 0 MID 64856 to RID [0]

Mon Mar 5 14:22:06 2018 Info: Message done DCID 0 MID 64856 to RID [0] [('to', 'matt@abc.com'),

('from', '"Mail Delivery System" <esa@lab.com>'), ('subject', 'Delivery Status Notification

(Delay)')]

所有随后的延迟警告消息根据跳动配置文件设置生成。

Related Information

“首字母…等待”和“最大数量…在bounceconfig的等待”值有何关系●

Technical Support & Documentation - Cisco Systems●

https://www.cisco.com/c/zh_cn/support/docs/security/email-security-appliance/118287-technote-esa-00.html
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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