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Support Bundle

Notifications Settings

f 1 Node failure can

Audit Log Export Settings
I : 74.4 ibernete
Device Connec &

H 2.1 Support Bundle ( XFEMH ) T , BIMETUEF R =% — Basic ( B4 ) |
Detailed ( ¥4l ) MExtended (¥& )
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Support Bundle Last refreshed at: 02/19/2020 10:51:46 AM
& Generate All  Basic Detailed Extended
Support Bundle Name MNode Size Generated On Type
No record
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Select bundle options

Bl Recommended support bundle

Generate basic and detailed support bundles for each selected node. Use the basic support bundle to initiate support
case.

Extended support bundle

Generate the extended support bundle for each selected node. This option should be used with guidance from Cisco
support. This will create a support bundle with a large size.

Select Modes to generate support bundle

| Node “  Hypervisor Address Controller Address
ﬂ hx-02-esxi-01 192.168.200.24 192.168.200.30
hx-02-esxi-02 192.168.200.25 192.168.200.31
v | hx-02-esxi-03 152.168.200.26 192.168.200.32

% i Generate T A BI 2 X F 482,
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Support Bundle Last refreshed

Basic support bundie generation in process

Support Bundle Name Node Size Generated On

All  Basic Detailed Extended

No records found
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Support Bundle

1) Use only the basic support bundle to initiate a support case.

Detailed Support bundie PENEraton in process

Support Bundle Name Node Size Generated On Type &

All Basic Detailed Extended
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https://tools.cisco.com/bugsearch/bug/CSCvp58804

HyperFlex Connect Hyperflex-AF

@ Dashboard

Auto-Support Settings & 2:37:46
Support Bundle L & 2:37:46 PM
MONITOR & Generatee Support Bundle 9
‘ Alarms R ATION
File NAME
*® Events Notifications Settings
= Activity 4 springpath-support-bundle-1506480797127.zip Py 154 PM
1 springpath-support-bundle-1506478983861.zip Preview & ;3:50 PM
ANALYZE

il Performance Showing 1-2 of 2
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FILE NAME

springpath-support-bundle-1486089622048.zip ALY 6

1 System Services

2 Support Bundle
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<#froot>

root@SpringpathControl1erOFDFORNMIK : ~#

storfs-support

2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28

05:
05:
05:
05:
05:
05:
05:
05:

24:

24

24

31

18,505

118,505
24:
24:

18,505
18,506

118,506
24:
24:

18,506
18,506

157,692

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

TREDTRERRARZE X M. HE , ABEY

Initiating support generation...

Generating support archive. This can take some time..

Support archive generated at:

/ var/ support/storfs-support_2017-04-28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

BECLIRA EWREMB XM N L,

CLISEEABEARZFHS LN E RN T HH

<tfroot>

2017-04-28 05:31:57,692 - Storfs-Support - INFO -

Support archive generated at:
/ var/ support/storfs-support_2017-04-28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692
2017-04-28 05:31:57,694
2017-04-28 05:31:57,694
2017-04-28 05:31:57,694

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO

Removing directory...

Adding file...

/var/support/cmds_outpu



/var/support/storfs_support-20170428-052418.out
2017-04-28 05:31:57,698 - Storfs-Support - INFO - Removing file...

/var/support/storfs_support-20170428-052418.out
root@SpringpathControllerOFDFORNMIK : ~#

X #FiRg 2R EFE/var/support,

<{froot>

root@SpringpathControl1erOFDFORNMIK : ~#
I's -1 h /var/support

total 398M
drwxrwxrwx+ 3 root root 4.0K Apr 28 05:19 asup
-rw-rw-rw- 1 root root 398M Apr 28 05:31

storfs-support_2017-04- 28--05-24-18_Spri ngpat hContr ol | er OFDFORNMIK. t ar . gz

root@SpringpathControl1erOFDFORNMIK : ~#

N oxE BACLISE  RERARGHIBHBNESE, NEESHREAS  USAELNE
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storfs-support --perf
storfs-support --extended

-perf
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<#froot>

root@hx-02-scvm-03:~#

storfs-support --basic

/var/support

2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19

2020-02-19
2020-02-19

12:
12:

12

12:
12:

12

12:
12:
12:
12:

12

12:

33:
33:
:33:
33:
33:
:33:
33:
33:
33:
33:

:35:
35:

01,315
01,315
01,315
01,317
01,317
01,317
01,317
01,317
01,318
01,318

34,446
34,446

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

INFO
INFO

Initiating support generation...

Generating support archive. This can take some time..

STORFS_RUNTIMEDIR: /tmp
STORFS_SOURCEDIR:

Support archive generated at:

/var/ support/storfs-support_2020-02-19--12-33-01_hx-02-scvm 03.rchs.local .tar.gz

2020-02-19 12:35:34,446 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output
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root@hx-02-scvm-03:~# asupcli generate --help
usage: asupcli generate [-h] --type {basic,detailed,core-only}
[--prefix PREFIX] [--corel]

Generate regular support bundle

optional arguments:

-h, --help show this help message and exit
--type {basic,detailed,core-only}
type of bundle [basic|detailed|core-only]
--prefix PREFIX prefix to the support bundle file name
--core add core to the support bundle
root@hx-02-scvm-03:~#
root@hx-02-scvm-03:~#

£ RERIN A IR 2

Cvim-
CVm-
CVm-
CVm-=1

ERERZIFRA R

root@hx-02-scvm-03;~#
root@hx-02-scvm-03;~#
root@hx-02-scvm-03:~# asupcli generate --type basic

root@hx-02-scvm-03:~#

H &R 1FE/var/support o

-w- root

-TW- root
W= W - root
W= W=

w-

ailed.tar
basic.tar.gz

cal_basic.tar.gz

IEfE IR HyperflexZ %2 F B & : HyperflexF AR ERFAFRE S

EiF R Ul , & SHntohttps://{HX Installer ip}o

FEREILRFE:



username : 1R

258 : Cisco123

LI HyperFlex Installer

Workflow

Select a Workflow



Tech Support X

HyperFlex Installer

iersion 2110
HyperFlex Data Platform

Jersion 2.1{1c)
Build Release 21.1c
Build 21043
Build Type release
Build Date Aug 04, 2077
Build Git Hash ec0043c515d628fb2b3el ..

Tech Suppeort Bundles

To include data from UCS, please enter your UCS
Manager Credentials

UCS Manager Host Name

User Name
| °|
Password

Cance etrea:e Bundle without UCS Data
Create New Bundle

IEEfIRHyperflexZ 32 F B : Hyperflex:F & Z&EREFCLIS
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<{froot>

root@Cisco-HX-Data-Platform-Installer:/var/support#

depl oynent - support

/var/support

2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07

19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:

59:
59:

59

59

59

59

59

52,857
52,858

152,858
59:
59:

52,860
52,860

152,860
59:
59:

52,860
52,860

152,860
59:
59:

52,860
52,860

152,860
59:
59:

52,860
52,860

152,861

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

LECLIRB EWREMB XM N L,

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
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<tfroot>

2012-12-07 19:59:52,994 - Storfs-Support - INFO -

Support archive generated at:
/ var/ support/storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

2012-12-07
2012-12-07
2012-12-07
2012-12-07

2012-12-07

19:
19:
19:
19:

19:

59:
59:
59:
59:

52,994
52,994
52,994
52,995

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO

Initiating support generation...

Generating support archive. This can take some time..

STORFS_RUNTIMEDIR:
STORFS_SOURCEDIR:
STORFS_SUPPORT_TARGETDIR:
STORFS_INSTALLDIR:

STORFS_LOGDIR:
STORFS_ASUPDIR:
STORFS_COREDIR:

Removing directory...

Adding file...

/var/support/storfs_support-20121207-195952.out

59:52,996 - Storfs-Support - INFO - Removing file...

/var/support/storfs_support-20121207-195952.out
root@Cisco-HX-Data-Platform-Installer:/var/support#

X E g R EE/var/support,

<{froot>

/tmp

/var/support
/opt/springpath/storfs
/var/log

/var/log/asup
/var/core

/var/support/cmds_outpu



root@Cisco-HX-Data-Platform-Installer:~# 1s -1h /var/support/

total 204K

-rw-rw-rw- 1 root root 203K Dec 7 19:59
storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

root@Cisco-HX-Data-Platform-Installer:~#
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https://kb.vmware.com/s/article/653
https://kb.vmware.com/s/article/653
https://kb.vmware.com/s/article/1010705
https://kb.vmware.com/s/article/1010705
https://kb.vmware.com/s/article/2032892
https://kb.vmware.com/s/article/2032892
http://hdocs.broadcom.com/us/en/vmware-cis/vsphere/vsphere/6-5/vsphere-monitoring-and-performance-6-5.html
http://hdocs.broadcom.com/us/en/vmware-cis/vsphere/vsphere/6-5/vsphere-monitoring-and-performance-6-5.html
https://kb.vmware.com/s/article/2110014
https://kb.vmware.com/s/article/2110014
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/zh_cn/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
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