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« Cisco Unified Contact Center Express ( 11.0E &R A )

« Cisco SocialMiner ( 11.55E RS )

« Cisco Unified Presence Server ( 1.0 E &R )

« JabberZ i ( 11.0HE SR )

« Cisco Unified Communications Manager ( 11.05E S R4 )
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1.2 IBIRE h REFEZPE Cisco Unified Presence Server. M10.xRE S RAFF L |, Presence
Serverf# ¥ i1 3 Call Manager Configuration TEIRFHIRET X , MEFTRo

-Server Information

Server Type CUCM IM and Presence
Database Replication Publisher

Fully Qualified Domain Name/IP Address* pod1-cups

IM and Presence Domain* * CiSCO.Com
IPv6 Address (for dual IPv4/IPv6)

Description

-IM and Presence Server Information

Presence Redundancy Group DefaultCUPSubcluster
Assigned Users 2 users
Presence Server Status

2.7 E R Z&Presence ServerZ 5 , R B3I HBUE 7 Presence EFTEMNAIBE RS , WEAFTITR.



IM and Presence Services

Service Name Status: Activation Status Start Time Up Time

Cisco SIP Proxy Started Activated Fri Feb 26 21:27:38 2016 1 days 22:07:33
Cisco Presence Engine Started Activated Fri Feb 26 21:27:54 2016 1 days 22:07:17
Cisco XCP Text Conference Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP Web Connection Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP Connection Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP SIP Federation Connection Manager Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34
Cisco XCP XMPP Federation Connection Manager Not Running Activated

Cisco XCP File Transfer Manager Not Running Activated

Cisco XCP Message Archiver Not Running Activated

Cisco XCP Directory Service Not Running Activated

Cisco XCP Authentication Service Started Activated Sat Feb 27 09:40:37 2016 1 days 09:54:34

WEMR , BRFERS ERBHIXCPERARMRSH EERIET :

IM and Presence Services

Service Name Status: Start Time Up Time

Cisco Sync Agent Running Fri Feb 26 20:38:15 2016 1 days 22:57:57
Cisco Login Datastore Running Fri Feb 26 20:37:57 2016 1 days 22:58:15
Cisco Route Datastore Running Fri Feb 26 20:37:59 2016 1 days 22:58:13
Cisco Config Agent Running Fri Feb 26 20:38:29 2016 1 days 22:57:43
Cisco OAM Agent Running Fri Feb 26 20:38:31 2016 1 days 22:57:41
Cisco Client Profile Agent Running Fri Feb 26 20:38:37 2016 1 days 22:57:35
Cisco Intercluster Sync Agent Running Fri Feb 26 20:38:18 2016 1 days 22:57:54
Cisco XCP Config Manager Running Fri Feb 26 20:38:17 2016 1 days 22:57:55
Cisco XCP Router Running Sat Feb 27 09:40:37 2016 1 days 09:55:35
Cisco Server Recovery Manager Running Fri Feb 26 20:38:30 2016 1 days 22:57:42
Cisco IM and Presence Data Monitor Running Fri Feb 26 20:38:16 2016 1 days 22:57:56
Cisco Presence Datastore Running Fri Feb 26 20:38:24 2016 1 days 22:57:48
Cisco SIP Registration Datastore Running Fri Feb 26 20:38:25 2016 1 days 22:57:47
Cisco RCC Device Selection Service Running Fri Feb 26 20:38:34 2016 1 days 22:57:38

3.184R 8 A MCall ManagerR £ EICUPS , t1EFf R

sStatus

® 2 records found

User Assignment (1 -2o0f2) Rows per Page 50 |4

Find User Assignment where User ID k4 begins with &) Find = Clear Filter ~=p =

User ID & First Name Last Name IM Address Directory URI Failed Over Node Presence Redundancy Group
jabberuser Jabber User jabberuser@cisco.com podl-cups DefaultCUPSubcluster

socialjabber Social Jabber socialjabber@cisco.com pod1-cups DefaultCUPSubcluster

EFEAPRYBEASEELRDS , BIMNFEECall Manager EEF U T RE,
AR XERFBRERHEP-IMNAPHNEE , Z—MNAFE2MEE,

‘“RERPTATARAPHERRTIMMELRS, A, AP SHME5CSFREXEK , ETR.

-Service Settings
Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

Include meeting information in presence(Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)
Presence Viewer for User
UC Service Profile CUPS “ View Details

RAAFECFEERUTEANAS !



- Permissions Information

Groups | Standard CCM End Users
Standard CTI Allow Control of All Devices Add to Access Control Group
Standard CTI Enabled
Remove from Access Control Group

View Details

Roles | Standard CCM End Users
Standard CCMUSER Administration
Standard CTI Allow Control of All Devices
Standard CTI Enabled
View Details

-Conference Now Information

MBI MIUCHRS B B L FIUCHR S MUser Management - User SettingsZ8 % 8128,

Find and List UC Services
HI]: Add New @ Select Al @ Clear Al @ Delete Selected

—Status

@ 1 records found

UC Service (1-1of1)

Find UC Service where Name E begins with E Find Clear Filter 9p =
Name * UC Service Type Product Type Host/IP Address
CUPS IM and Presence Unified CM (IM and Presence) 172.18.85.55

Add New Select All Clear All Delete Selected

—IM and Presence Profile

h

Primary CUPS [T

Secondary <None> [ &

Tertiary <None>

4. BT jabber A ik 7 & FJabber, FEE , LIRBBXRE R T S —1NE Asocialjabber® A |, %
AFEEXZLHENEE., B2 , TEEALAFERJabber , B SocialMinerEERA #1754
RiE , ZAPBKAKRLKAFAREREMBAFR XEIMBA,

5.2 3% Z|“SocialMinerg "1 :

S 1.4£SocialMinerf &t @ XMPP R % 25



» XMPP Notifications Server
Enabled [V

Enable Service Lookup [~

AMPP Server Host W cbexconnectcom

XMPP Server Port 5299

UserName  @ume cisco com

Fassword

Cancel Save

AL f5E A By Username @ SocialMinerF R E# T EHRIE, BUXMPPEZEH XX HENAF,
XA e R BEAVEIM/Presence [RE S REMEZBNMAMKS LIAENEFP K,

& E#RMSocialMinerXy ZXMPPAR S5 2R FIDNSHEATIEE | H B MSocialMinera] LAk B B iw O #Y
£

B2 1 SocialMinerd & 2 BN 2@ A,



Manage Notifications
Edit Notification

*Type | IM
*Name My IM notification
Description My IM notification

*Campaign My Chat Campaign -
*Tags

ent ifFthe rertact has an ~F thass

i il e s X
CATlC e SENT e o

Type a tag. then press Add Add

namahesh

* Addresses

1E3TIens

Type an address, then press Add Add

I 7 Ci S C0.CO M
I () Cis C0.Com
I () S C0.COMm
P S C0.COMm

m

Message Hey, check thi=s out - & new Social
Contact: ${5C SCREEN URL} has arrived
for you !!

Save Cancel

1. fECampaign ( 5&3) ) FEHEFECCX Chat Campaign ( CCXHIXKES) ) (REEHR E ~My
Chat Campaign ( BRI X5EZ) ) , BN ERSSocialMineri# 1734 3 Bl X & F 8 AEREY |
WFEEFE X JCCX Chat Campaign ( CCXEIKESN )

2. EHRZEH , RMCCXPXFEEENHERE , ALREFERHALEEX LRSS TR
BRRA

3. RIEFEE/RIKRERR A I ot @ B & & IME B bk 51 3%

4. EEEF , BUURMEMEBENES. FANEZTESSC_SCREEN_URL} , ZEEFiEM
BEED R EBR R A Ry 554

SI3AABRFERFHZITN R
1. FFEIRERBEABKIR.



2. MR —4NIRFR |, 525 AR IME EN 5 H 89 bt N 8E 6 B RER R A E ERITpingiRE
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22 December 2015
Hey, click to view Social Contact: http:/bir-sm-95-233.cisco.com/results.jsp? m
campa _—
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Hey, click to view Social Contact: http://blr-sm-95-233.cisco.com/results.jsp?

L e el =T P i i e e T T e e = = =T T W P T
sclD=CT965004 100001 51000000000A4ESFES&Ccampa ;_;_':___._5,-_:;,1 AL aImips

T & @&

3. kAN B EN R EBARSFXMPPIERRAS KK IESocialMinerF I B AR , XH MR
AHNZAGFBETEQALES,

Senver Status

« [atastore * Hardware s
* [ail Motifications
« XMPP Motifications s

¢ Connection to CCE Motifications

# |[ndexer
# Runtime
» Eventing and Chat &

00

<
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« Cisco SocialMinenz 178t R%



« Cisco SocialMiner XMPPHR % 25
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