o
N

Bic & I35 BABS Lk Agent DesktopiE £&
B =%

"BA
FREH
ER
ERNAH
EB
B (B 5% W 25
Google Chrome(chrome://settings/performance)
Microsoft EdgeiX| % 28 (edge://settings/system/managePerformance)
Eirefox
FEWindows P AT EHL(PC)SRMAC - L B BEHR1E B
Windows B8 il
MAC

&g

RNHENBOAEER R, TENMEARE , B ERERNEH,

TR

=R
Cisco B TR T £/ :

o WebexBxZF [/
« WebexBx R H /0B & &£ [H (cisco.com)
« WxCC 2.0

ERREHF

RXHERWERETUATRERAE : WxCC 2.0,


https://admin.webex.com/
https://admin.webex.com/
https://desktop.wxcc-us1.cisco.com/
https://desktop.wxcc-us1.cisco.com/
https://desktop.wxcc-us1.cisco.com/

AXHEPNEEHRRETREXRENEFNREFEN, FAXHFEANMERZHNERAR
(RN ) BRE. MRENMELTEIRS , FHRRETHAERSHBERE,

[

BB W 2%

LR EFERETFRWENERREN , 2FFETFIETF ( 80 #/E80 R 77 RS Y&+
) ETHEEREEAFIEEXLEET F, XREA , ALERFFRF LB EARGERBESIANEF. B

2, MR KEEFET Rt ABERE |, Agent DesktopR ARRF IJRES Kk EiERE, BRNBNEZAERE
FAFWebex Contact Center Agent Desktop#93xl 55 85 B RERET R ELE

Google Chrome(chrome://settings/performance)

#£Google ChromeR| g H , SMERE>MERE

A INEHIWXCCE AL E K HURL:https://desktop.wxcc-(DC).cisco.com: (45 70
, https://desktop.wxcc-us1.cisco.com),

Always keep these sites active
Sites you add will always stay active and memory won't be freed up from them

https://desktop.wxcc-us1.csco.com/
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Memory

Memory Saver

Chrome frees up memory from inactive tabs. This gives active tabs and other apps more computer

resources and keeps Chrome fast. Your inactive tabs automatically become active again when you go
back to them. Learn more about Memory Saver




Power

Energy Saver

Chrome conserves battery power by limiting bac ) tivity and visual effects, such as smooth
scrolling and video frame rates. Learn more about Energy Saver
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Always keep these sites active Add site
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Enable energy saver

ZERANFER

Memory

Automatically put tabs to sleep

Firefox
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@ @ Advanced Preferences * +

< &) @ Firefox  about:config

Proceed with Caution

Changing advanced configuration preferences can impact Firefox performance or security.

Warn me when | attempt to access these preferences
Accept the Risk and Continue
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All Work Apps Documents Web

Best match

|\ Power & sleep settings

System settings
Settings
Change when the PC sleeps

Change when the PC sleeps when
plugged in

Night light
Remote Desktop sleep settings

Change when the PC sleeps on
battery power

Search work and web

L Sleep - See work and web results
O sleep number
L sleeper
0

sleep apnea

£ Sleep
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Sleep

On battery power, PC goes to sleep after

MNever ~

When plugged in, PC goes to sleep after

Mever e

MAC

EMACLE , BT REEE , HEMREEHPrevent your Mac from automatically sleep when the
display is off,

Energy Saver

Turn display off after:

T min 15 mim 1hr 3 hrs MNavar

+ Prevent your Mac from automatically sleeping when the display is off
+ Wake for network access

Start up automatically after a power failure

+,_Enable Power Nap

& sleap our ¢ can bac n ugsing Time Machine and periodically check for
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https://help.webex.com/en-us/article/p31548/Webex-Contact-Center-network-connectivity-
requirements
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