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Intarnal Server Error. Failed to fatch config. Please complete steps mantioned in prerequisites from anline halp.

Dénvice w1161 Copy Settinps




FEOAMP B EH (C:\Cisco\CVP\Logs\OAMP))

32337: 10.64.82.199: Jan 06 2020 08:02:47.121 +0530: %CVP_12_5_0AMP-3-EXCEPTION_INFO: %[huild_date=Nov 21, 2019 7:30
sun security provider certpath. SunCertPathBuilderException: unable to find valid certification péﬁh to raquest?oa_t_argat
al sun_security ssl Alerts getSSLException(Alerts java 192)

at sun security ssl Handshaker fatalSE(Handshaker java:310)
at sun,security. ssl. ClientHandshaker serverCerfificate(ClientHandshaker java: 1639)
at sun.security. ssl. ClientHandshaker processMessage(ClientHandshaker_java: 223)

32345: 10.64.82.199: Jan 06 2020 08:02:53.636 +0530: %CVP_12_5_0OAMP-3-EXCEPTION_INFO: %[build_date=Nov 21, 2019 7:30
AM][build_type=rel]lexception=java.net. UnknownHostExcepfion: wb1161

T EERSPOGHHICVATIRE

HPCCEEE TFULH(AW)E —EK(SPOG)F , BLF LR

The reguested page cannot be displayed.Contact the System Administrator if the problem persists

FEAW Tomcat B #(C"icm\tomcat\logs\CCBU*)H , R&FE -

0000014128 10.20.10.10: Jan 27 2020 18:57:16.842 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REQUEST_START:
Nlpornt.orig=60957|[protocol=HTTPM.1 ]I(g.sgy[g&iﬁéﬁg;ﬂﬁéﬂﬁl}ﬁécﬂhnps:f;;_w_b_,p_q:._l_a_t_:g.fs_'.pggs_:_r__tggng]g.fmmpﬂnentsf[s,fcuslomemtnualﬂssimant.bundle.js][u_g;
=]: Request start

0004199638: 10.20.10.10: Jan 27 2020 18:57:16.847 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REST_API_INFO: User name: , service:
redirect, role; Administrator, deployment type: CCEPACM1LAB, access: FULL

0004199639: 10.20.10.10: Jan 27 2020 18:57:16.847 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REST_API_INFO: URL to connect :
hitps:/fevvb.cc.labl/speechconfigicomponentsijsicustomerVirtualAssistant. bundle.js

sun.security.validator.ValidatorException: PKIX path building failed: sun.security.provider.certpath.SunCertPathBuilderException: unable to find valid
certification path to requested target

0000014130: 10.20.10.10: Jan 27 2020 18:57:16.893 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REQUEST_END:
W[PARAM_TIME_ELAPSED=50]: Request complete

L E B EEECisco VVBRINEISPOGLL K Cisco VVBHMAWZ BIFVIE PR B X,
MVVB/BI BB |, BFRE XA

FEHZEF , @EWGEBREIRHEE (error.wav),
MREET XAFEZSHRTTS)RFHIER , WIBRANBER.

f£Speech ServerBEH |, WA LLEF :



58887
BBOBS:
88889:
88891 Dec 21 1D'U1 :ﬁ? 049 IST %MIVR-SS VB i' LMK |CALLID 1DZJI.I] GRF‘CC
88892° Dec 21 10:01:02.949 IST %MIVR-55_VB-7-UNK-[CALLID=10Zju] WE Gatewayl
88893 Dec 21 10:01:02.949 IST %MIVR-55_VB.7-UNK [CALLID=10Zju) WE ingGatewayDialo

88604: Dec 21 10:01:02.950 IST %MIVR-55_VB-7-UNK[CALLID=10Zju] Close GRPC client

BB895: Dec 21 10:01:02.950 IST %MIVR-55_VB.7-UNK[CALLID=10Zju] playAndRecognize(): NO_RESOURCE

f£Call StudioN AREFEI B EF , BEFF -

10.64.82.200.1576902622823 4 DFAudio, 12/21/2019 10:00:22.839 DialogFlow enter,
10.64.82.200.1576902622823. 4 DFAudio, 12/21/2019 10:00:22.979 DialogFlow, element error,error. noresource: NO_RESOURCE
10.64.82.200.1576902622623.4. DF Audio, 12/21/2019 10:00:22.979 DialogFlow, exit,
10.64.82.200.1576902622823 4 DFAudio, 12/21/2019 10:00:22 979 DialogFlow exit,

I LS 32 VXMLAR S 88 R £ =

IR EF

HTFVXMLIREEEEXE , BEVXMLEARFHEFREEMA L,

« Speech Server HE&E Rk B Google ) & /5 11 R o

5|2 H & show connection refused error when Engine= i 5VXMLIRE 2R EE

f£Cisco VVB ( 5|Z/MIVR ) A& |, A LLEE :

E:u:aplmn =java, ngtdgmr_mclEmetmn Gonnm:llon refused {Connacﬂun refused)
S51798: Jan 06 14:57:54 338 IST %MIVR-55_VB-T-EXCEPTION:java.net.ConneclException. Connection refused (Connection refused)

51799: Jan 06 14:57:54 338 IST %MIVR-55_VB-T-EXCEPTION: at java net. PlainSocketmpl.socketConnect(Mative Method)

51800: Jan 06 14:57:54 338 IST %MIVR-S5_VB-T-EXCEPTION al java net AbstractPlainSocketimpl doConnect{AbstractPlainSocketimpl java: 339)

51801: Jan 06 14:57:54 338 IST “%MIVR- SS VB-T-EXCEPTION: al java net AbstractPlainSocketimpl connect ToAddress(AbsiractiPlainSocketimpl java; 200)
51802: Jan 06 14:57:54.338 IST %MIVR-S5_VB-T-EXCEPTION: at java net Abstrac ocketimpl.connectiAbstractPlainSockelimpl java: 182)

51803: Jan 06 14:57:54 338 IST %MIVR-55 ‘I.I’EI T-EXCEPTION: al java innect{SocksSocketimpl java; 392)

51823: Jan 06 14:57:54 330 IST %MIVR-SS_VB-T-UNK:[CALLID=FEF5] VXM ibAndParse().aThread.run(): got vbe (VBEvent type) =

emor. badietch hitp 404: Socket Error fetclun.g req: hitp/110.64 82 200: TOOD/ICVPIServer For details aboul Windows Sockels eror codes,

please refer to Microsoft documentations, nested exception is

java.net ConnectExceplion: Connection refused (Connection refused)

Cisco VVBZE %5 Google Dialogflow&fE

£Cisco VVBEERFEFHER , BLFD -

28; 10 201 22& 234 May 02 2020 12:15:34.126 -0500; %CCBU_12_5_SpeechServer-7- $$ DEBUG:; {Thrd'grpc dsfault-exacutor-ﬂ} Recognition

29:10. 201 22:! 23-4 May 02 2020 12:15:34.263 -0500: %CEBU_'IZ_S_SpsechSawar B-SS_EXCEF‘TIDN
Yelexceplion=com.aoogle api.gax. rpe.UnavailableException: io.qrpe. StatusRuntimeException: UNAVAILABLE: io exception][message_siring=Recagnition
Service :sessionld=<856681000001000000000061EBEOCI0A-15884 397 3087070> projectld=<cvatac-poc-d0q6=>::Error from DF]: Server has caught an
exception

30: 10.201.224.234: May 02 2020 12:15:34.270 -0500: %CCBU_12_5_ SpeechServer-3-EXCEPTION_INFO: %[build_date=Dec 31, 1969 6:00
PMI[build_tvpe=rel[exceplion=com.gcogle.api.gax.rpe. UnavailableException: io.grpe. StatusRuntimeException: UNAVAILABLE: io exceplion

Caused by: io.grpc.netty.shaded.io.netty.channel. AbstractChannel$AnnotatedMoRoute ToHostException: No route to host: /172.18.108.60:80

f£Call StudoN AR EsN BEAF |, 2B FINo Resource ( T&RIR ) HError ( £5i% ) , EEEUR
F#E, X FDialogFlowt®: , BoFE :

10.201.224.233.1588439731111.57 DF Audio,05/02/2020 12:15:31.142 DialogFlow,enter,
10.201.224.233.1588439731111.57.DF Audio, 05/02/2020 12:15:36.158,DialogFlow,element,error error.noresource: NO_RESOURCE
10.201.224.233.1588439731111.57.DF Audio,05/02/2020 12:15:36.158 DialogFlow,exit,



X FDFIntent , & AEE :

10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:03.121,DFIntent,enter,
10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:20.981 DFintent,element error,
10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:20.981,DF Intent, exit,
10.64.62.200.1576936323089.24 DFRemote, 12/21/2019 19:22:20.981,DF Intent,exit,
10.64.862.200.1576936323089.24. DFRemote,12/21/2019 19:22:20.981, ,element,error,

TG =

f£Call StudioM AR FENAEH , BLEH -

10.64.82.200.1576918983543.21.DFAudio, 12/21/2019 14:33:05.465 DialogFlow,enter,

10.64.82 200.1576918983543 21 DFAudio, 12/21/2019 14:33:18.272 DialogFlow interaction, noinput, 1
10.64.82.200.1576918983543.21.DFAudio, 12/21/2019 14:33:18.273 DialogFlow, interaction audio_group, noinput_audio_group
10.64.82.200.1576918983543.21. DF Audio, 12/21/2019 14:33:31.081 DialogFlow, interaction, noinput,2
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:31.082 DialogFlow interaction,audio_group, noinput_audio_group
10.64.82.200.1576918983543.21. DF Audio, 12/21/2019 14:33:43.892 DialogFlow,interaction, noinput,3
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:43.892 DialogFlow, interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DFAudio, 12/21/2019 14:33:45.478 DialogFlow, exit,

f£Cisco VVB ( 5IZ/MIVR ) BEF , B EE :

115069: Dac 21 14:33:45.857 IST %MIVR-55_VB-T-UNK:[CALLID=MjI3] Mj&rﬂgm|nQ%wap§|@$ﬂw|c§w§Merﬂ1gl Start of getinitialAudio
115070: Dec 21 14:33:45 857 1ST %MIVR-S5_VB-T-UNK [CALLID=M|I3] WFStreaminaGatew ervic lerimpl: Initial Audio is Emply
115071; Dec 21 14:33:45.857 IST %MIVR-S5_VB-7T-UNK-[CALLID=MjI3] Mﬂmm@ﬂemem@ngggagﬁ@pjg[mj tnimleadingSilence = 1
silenceSensitivity=5 trailingSilence=2000
115072: Dec 21 14:33:45.857 IST %MIVR-SS_VB-7T-UNK-[CALLID=MjI3] WEStreaminaGatewayDialoaServicesAdapterimpl: bargin status = false
115073 Dec 21 14:33:45 857 IST %MIVR-SS_VB-7T-UNK [CALLID=M]I3] WEStreaminaGatewavDialonServicesAdaplerlimpl: Wait for barge-in
115085: Dec 21 14:33:58.402 IST %MIVR-55_VB-7-UNE-[CALLID=MjI3] StireamingUtterance: Stopped Streaming Utterance
115086: Dec 21 14:33:58.652 I1ST %MIVR-35_VB-T-UNK-[CALLID=MjI3] WEStreaminaGatewayDialeaServicesAdaplerimpl: EXITING playAndRecognize()
115087: Dec 21 14:33:58.652 I1ST %MIVR-SS_VB-T-UNK:[CALLID=101921MjI3NDZIM]VIMk3Y2ESZWINTAxY Z2c2YJU0YjdmZDA] Heard:  noinput
115088 Dec 21 14:33:58.652 1ST %MIVR-S5S_VB-7-UNK-[CALLID=101921MjI3NDZIMVIMjK3Y 2ESZWINTAxY zc2 YjUOYjdmZ DA] playAndRecoanize done.
115089: Dec 21 14:33:58.652 IST %MIVR-S5_VB-7-UNK-[CALLID=10192 1MjI3NDZiMVIMjk3Y 2ESZWINTAxY zc2YJUOY jdmZ D)
VBEventHandler handieEvent event: noinpul; noinput - recognition failed; nested exception is

com.cisco dialogservices RecNolnputException

JsonZ AR IEH

#£Cisco VVBEZRE B EEH , BLED

CDI'I'I clsm sessmnld IU1921MGZIDGVYJAyZ|NmDDYzZmU1YzVMTI]NzBlM]gSZGI CDI'II CISCO.i |n|1:|aLﬁ.ud|a HE!|CI com, clscoh_grarnrnarﬂlnl:l_g nﬁp@_g:llalng\ﬂ
oom CISC0. outpuhﬂ.udeupmrl—true ccnrndence le-.rel-U 4, ulputmudes VOICE

AM][hmIcI tﬁ]&' rel][gxx:apllm'l =java.io. IOExceplan Unaxpucted excaphnn reading PKCS#S data
al oom.gnugle.auth.aaulnz.SewioercaunlCredenliaIs.pr'wﬂ!el(eyFramPlccs.B:SenrioeAcoouniCredentials.iava.309]
al com.google auth.oauth2 ServiceAccouniCredentials. fromPresB(ServiceAccount Credentials java 286)
at com.google auth.oauth2 SernviceAccountCredentials. fromJson{SenviceAccountCredentials java: 210)
at com.google auth.oauth2. SenviceAccountCredentials. fromStream(ServiceAccountCredentials. java: 350)
at com.google.auth oauth2 ServiceAccountCredentials. fromStream{ServiceAccountCredentials java: 322)
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463 10.64 .82 185 Dec 21 2019 13:22:13.215 «0530: %CCBU_12_5 SpeechServer-3-55_EXCEPTION:
Ye[exception=com.cisco speachserver config. ConfiguraionNotAwailableException: Configuration enfry not available for service NLP, provider ciscoss-dev-
Ggkvi][message_string=Recognition Senvice sessionld==101921¥zg30TZIZGM1Y2FIYjRY k1 Mzd]MGRIMThhMGY xMjU= projectid=<ciscoss-dev-Ggkv1=]
Semver has caught an exception
AM]build_type=rel]lexception=com.cisco.speechsarver config. ConfigurationNotAvailableException: Configuration entry not available for
service:NLP provider-ciscoss-dev-9gkvi

at com cisce speechserver.config. ConfigurationManager getSericeAccountConfigOr Throw({ConfigurationManager java; 164)

at com.cisco. speechsarver providers google GoogleCredentialProvider. getService Accountiey(GoogleCredentialProvider java:54)

al com cisco speechsenver providers google df DialogFlowStreaminglmpl createSession(DialogFlowStreaminglmpl java: 116)

al com.cisco.speechserver. providers.google df DialegFlewStreamingimpl <init>(DialogF lowStreamingimpl java: 86)

al com.cisco speechserver SpeachServerFactory getStreamingClientinstance(SpeechServerFactory java 67)

al com.cisco. speechsenver grpc.server. RecognizeSernvicalmpl$ 1 createClient(RecognizeServicelmpl java: 211)

al com.cisco speechsenver grpe.semnver RecognizeServicelmpl$1.onMNexl(RecognizeServicelmpl java: 87)

at com cisco speechserver grpc.server RecognizeServicelmpl$ 1. onNext(RecognizeServicelmpl java: 65)

at in.grpc.stub, ServerCalls$ StreamingServerCallHandlers Streaming ServerCallListener.onMessage(ServerCalls java 248)

al io grpc.intemal ServerCallmpl®ServerStreamListenerimpl messagesAvailable(ServerCalllmpl java 263)

at o grpc.internal. ServerimplSJumpToApplication ThreadServerStreamListener$ 1MessagesAvailable runinContext(Serverimpl java 687)

al io.grpc.internal, ContextRunnable un(ContextRunnable java: 37)

at io.arpc.internal. Senalizing Executor. run{Senalizing Executor java: 123)

at java.baseljava. lang Thread. un{Thread java:834)
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123 10.64.82.185: Jan 07 2020 08:54:50.693 +0530: %CCBU_12_5_SpeechServer-7-55_DEBUG: {Thrd=grpc-defaull-executor-2} Recognifion Sarvica
sessionld=<10192 1NZEwY TNEZJMSMTUZMWISYWZIMzAANTIXOGNIMTAzMz| > projectld=<ciscoss-dev-9gkv> onCompleted: saying DF that | am onCompleted
124: 10.64.82 185: Jan 07 2020 08:54:51.218 +0530: %CCBU_12_5 SpeechServer-7-55_DEBUG: (Thrd=Gax-13} Recognilion Senice
sessionld=<101921NZEWY THNEZIMEMTUZMWISYWZIMzAANTIXOGNIMTAzMz (> projectid=<ciscoss-dev-9gkv=ResponseApiStreamingObsamver from Google:
language_code: “fr-FR"

125 10.64.82.185: Jan 07 2020 08:54:51.218 +0530: %CCBU_12_5_SpeechServer-7-S5_DEBUG: {Thrd=Gax-13} Recognition Service
‘sessionld=<101921MZEwY TNEZIMEMTUZMWISYWZIMzAANTIXOGNIMTAzMz| = projectid=<ciscoss-dev-9gkv=onCompleted
1260 10.64 82 185 Jan 07 2020 08:54:51 219 +0630: %CCBU_12_5_SpeechServer-3-S5_ERROR: Recognition Sanvice
sessionld=<101921NZEwWY TNEZIMEMTUZMWISYWZIMzAANTIXOGNIMT AzMz|> projectid=<ciscoss-dev-Sgkv=No response from dialogflow
127: 10.64.82.185: Jan 07 2020 08:54:51.220 +0530: %CCBU_12_5_SpeechSernver-7-55_DEBUG: {Thrd=grpc-defaull-executor-2} Recognition Service
sessionld=<10192 1NZEwWY TNEZJMSMTUZMWISYWZIMzZAANTIXOGNIMTAzMz| > projectld=<ciscoss-dev-9gkv>closing the session
128: 10.64.82 185: Jan 07 2020 08:54:51.220 +0530: %CCBU_12_5_SpeechServer-3-55_EXCEPTION: %[exception=io.grpc.StatusRuntimeException: ABORTED:
Mo response from
dialogflow][message_string=RecognizeSemvicelmpl sessionld=<101921N2EwYTNEKZMEMTUZMWISYWZIMzAANTIxOGNIMT AzMzI=> projectid==<ciscoss-dev-
Sgkv=onCompleted:: intermal emor | Server has caught an exception
129 10.64.82.185: Jan 07 2020 08:54:51.221 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30
AM][build_type=rel][exception=io.grpc.StatusRuntimeException: ABORTED: No response from dialogflow

at io.grpe. Status asRuntimeException(Status java: 530)

at com_cisco speechsenver. providers google df DialogFlowResponseHandler checkResponseStatus(DialogFlowResponseHandler java:138)

at com_cisco speechsenver. providers google df DialogFlowStreaminglmpl getFinalResponse(DialogFlowStreaminglmpl java 267)

at com.cisco. speechserver. providers. google.df. DialogFlowStreaminglmpl.onCompleted({DialogF lowStreaminglmpl java: 176)

at com_cisco speechserver grpe server RecognizeSernvicelmpl$ 1 onCompleted(RecognizeSenvicelmpl java: 129)
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185; 10,64 82 185; Jan 0T 2020 09:04:10,133 +0530; %CCBU_12_5 SpeechServer-7-58 DEBUG: {Thrd=grpc-default-executor-5)
Recognition Samnice sessionid=<101921YmFINZQzZWRIYWWVINMQxNTUDY TM2ZMOBIM TFmNDc2MGM= projectid=<cvp-css-dev-s Tmm:=closing the session
186 10,64 .82 185 Jan OF 2020 09:04:10.134 +0530; %CCBU_12_5 SpeechServer-3-55_EXCEPTION: %[exceplion=io.grpc. StatusRuntimeException:
INTERMAL: io.grpe StatusRuntimeException: INVALID_ARGUMENT: While calling Cloud Speech API Invalid recagnition ‘config” single_ulterance=trua not supported for this
madel.
limessage_stnng=RecognizeSernvicalmpl sessionld=<10192 1% mFINzQzZWRhYWVINmQxNTUIY TMZMDBMTFmNDCZMGM=> projectid=<cvp-css-dev-sTmm> onCompleted: .
internal emror | Server has caught an exception
187: 10.64.82.185: Jan 07 2020 09:04:10.136 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30 AM][build_type=rel]
[exception=io.grpc. StatusRuntimeException: INTERNAL . o grpc. StatusRuntimeException:
INVALID_ARGUMENT: While calling Cloud Speech API: Invalid recognition 'config™: single_utterance=true not supported for this model.

at io.grpc.Status. asRuniimeException(Status_java:521)

at com.cisco speachsanver providers google, di DialogFlowResponseHandler checkForDF Ermon(DialogFlowResponseHandier java; 149)

at com.cisco speechserver. providers google di DialogFlowResponseHandler checkResponseSiatus{DialogFlowResponseHandler java: 122)

at com cisco_speachserver. providers google, di DialogFlowStreaminglmpl getFinalResponse(DialogFlowStreaming impl java: 267)

at com cisco_speechsaner providers google. di DialogFlowStreaminglmpl enCompleted{DialogFlowStreaminglmpl java:176)

at com.cisco speechsarver, gipe server. RecognizeSenicelmpl$ 1. onCompleted(RecognizeSernvicelmpl java: 129)

at io.grpe. stub ServerCalls$Streaming ServerCallHandler$ Streaming ServerCallListener onHalfClose(ServerCalls java: 259)

at io.grpc.internal ServerCallimpl$ServerStreamListenerimpl hallClosed(ServerCalllmpl java: 283)

at io.grpc.internal ServerimpiSJumpToApplicationThreadServerStreamListenard 1HaliClosed runinContext(Serverimpl java: 711)

at w.grpc.ntemnal ContextRunnable. run{ContextRunnable java:37)

at io.grpc.internal. SenializingExecutor run{SerializingExecutor java: 123)

at java.basefjava.util. concurrent. ThreadPoolExecutor runWorkenThreadPoclExecutor java 1128)

at java basefjava.util. concurrent. ThreadPoolExecutor$Worker_ run(ThreadPoolExecutor java 628)

at java.basefjava.lang. Thread run({Thread java 834)
l[product_name=CCBU][subsystem_excaption_info=]lid=grpc-default-executor-5][version_number=CCBU_12_5 1_-1_-1_-1_-1]
Information associated with the following logged exception [id:9007)
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101: 10.64.82.185: Jan 07 2020 09:23:12.516 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30 AM][build_type=rel]|
exception=com.google.apl.gax.rpc Unauthenticated Exception: io.grpc. StatusRuntimeExceplion:
UNAUTHENTICATED: Request had invalid authentication credentials, Expected OAuth 2 access token, login cookie or other valid authentication credential.
See hitps_'developers.google. comidentity/sign-infweb/devconsole-project.
at com . googhe api.gax rpc ApiExceptionFactory createExceplion{ApiExceptionFactory java: 73)
at com,googhe. api.gax grpe. GrpcApiExceptionFactary create(GrpcApiExcaptionFactony java: 72)
al com.google.api gax grpe. GrpcApiExceptionFactory. create(GrpcApiExcaptionFactory java 60)
at com.google.api.gax_grpc. ExceptionResponseObsernver onErrormpl{ExceplionResponseObserver java:82)
at com.google.api.gax_rpc. StateCheckingResponseObsenver onErmor(StateCheckingResponseObserver java 86)
al com.google api.gax grpc. GrpeDirectStreamController$ ResponseQbserverAdapter onClose(GrpcDirectSireamController java: 149)
at w.grpc. PartialForwarding ClientCallListener onClose{PartialF crwarding CliemtCallListener_java: 39)
at io.grpc. ForwardingClientCallListener onClose(ForwardingCheniCallListener java:23)
at io.grpe. FerwardingClientCallListenarsSimpleForwarding ClientCallListener onClose(Forwarding ClientCallListener. java: 40)
al java basajava util. concurrent. ThreadPoolExecutor runWorker(ThreadPoolExecutor java: 1128)
at java basel/java_util. concurrent. ThreadPoclExecutorWorker run{ThreadPoclExecutor java: 628)
at java baseljava lang. Thread run{Thread java:B34)
Caused by. io grpc StatusRuntimeException; UNAUTHENTICATED: Request had invalid authentication credentials,
Expected CAuth 2 access loken, login cookie or other vahd authentication credential. See hitps idevelopers.google comidentity/sign-mfwebdevconsole-project
at io.grpc. Status. asRuntimeExceplion{Status java:530)
22 more
liproduct_name=CCBU][subsystem_exception_info=]jid=Gax-3][version_number=CCBU_12_5_1_-1_-1_-1_-1]: Information associated with the following logged excephion
[id:9007]



HXRER
BRI

o RSB RBICVARLA

o CVARITREILRAER

« EFHOAMPIEUCCERELECVARRS o

+ EAPCCE AdminfEPCCEH ELECVARRS -
« Dialogflow Call StudioJtEH3B

« DialogflowlIntent Call StudioJt EHE

« DialogflowParam Call Studiost &ML

« Transcript Call StudioJtEME

Google X #4

« 3 FDialogflow API

- BRTRIEFEINAAPI(AE)

o BRAZXAEEZAPI(AiE)

« 3 ADialogflowit %%

o A B Enterprise Edition , 3JRIBERFTFEFRIIAE,
« BRERAERIREREEZTRIE
« BlEDialogflow & 171 i % 4A

o BIEEFENAKEH

o BIEXAENIEFZH

« DialogflowEt

« % EDialogflow{{E

« @2 DialogflowftE

AR ZEHF Y - Cisco Systems



https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/design/guide/ucce_b_soldg-for-unified-cce-12_5/ucce_b_soldg-for-unified-cce-12_5_chapter_01000.html#concept_504D901FE4FB5DA0D6F0701E4BFC4CA3
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/design/guide/ucce_b_soldg-for-unified-cce-12_5/ucce_b_soldg-for-unified-cce-12_5_chapter_01000.html#concept_504D901FE4FB5DA0D6F0701E4BFC4CA3
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111001.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111011.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111100.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111010.html
https://cloud.google.com/dialogflow/docs/quick/setup#api
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/dialogflow/docs/quick/setup#billing
https://cloud.google.com/dialogflow/docs/quick/setup#billing
https://cloud.google.com/dialogflow/docs/editions#choose_an_edition_and_pricing_plan
https://cloud.google.com/dialogflow/docs/data-logging#enabling_data_logging_and_using_enhanced_models
https://cloud.google.com/dialogflow/docs/quick/setup#sa-create
https://cloud.google.com/dialogflow/docs/quick/setup#sa-create
https://cloud.google.com/speech-to-text/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/text-to-speech/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/dialogflow/docs/basics
https://cloud.google.com/dialogflow/docs/basics
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/build-agent
https://cloud.google.com/dialogflow/docs/quick/build-agent
https://cloud.google.com/dialogflow/docs/quick/build-agent
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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