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CSHRAA[FEUnified CCX Serviceability R E L #El, HEERETR , AF&FEContext Service Status,

THRNE T lContext Service Status RE £ & REREIE :

FHB
iR

R

#E
X ERIEECSEMMN B : UCCX/SocialMiner/Finesse
EiEM-cSeEM AR M KEMCS

RA LA R AAH XA E RStopped: H F R LR B , AU EFL, EHRBREFETE
MR EF B IC AN

EL ST MCSH & JRNo-connectivity: 2 CS R E At 48 B AR B i i B R R AR M Bl BB
SAERERERT &R

SR kA8 X B Tk, FF & #iix Context Service Production(Context Service
Production): 2 #&1£ B FANA A #8& Context Servicelt , R LR RS K FM AR AR
IRy

AUESREMEF 2 BYIRIZER. BELiEFESystem , A/51%EESystem Parameters

YREENRE, BRETFEBHNARERZERBUCCXREN ERMEREN , FE RSN Connectivity, CSERUCCXERLHERNERE, TEHER
UCCXRER AN EDEIZMN B RHIRES -

List of Components
Component : Host Name
FMC : uccx116j1.cisco.com
Finesse : ucex116{1.cisco.com
Finesse : uccx116{2.cisco.com
SocialMiner : sm116.aru.com
UCCX : uccx116j1.cisco.com
UCCX : uccx116j2 cisco.com

a State Status Mode Last Fetched at Action
Not Registered # No Connectivity NA Aug 8, 2017 12:03:39 PM
Not Registered » No Connectivity NA Aug 8, 2017 12:03:39 PM
Mot Registered # Mo Connectivity MNA Aug 8, 2017 12:03:38 PM
Not Registered * No Connectivity NA Aug 8, 2017 12:03:38 PM
Mot Registered * Mo Connectivity NA Aug 8, 2017 12:03:39 PM
Not Registered * No Connectivity NA Aug 8, 2017 12:03:39 PM

EEhttpREB/T , AIAEGNRSEFERESEM  XRTRENECMUCCXEBRE 7/ ERE. TRHER T HLAHERMEZTANREHRE

List of Components
Component : Host Name

FMC - ucex116j1.cisco.com

Finesse : uccx116j1.cisco.com

Finesse : uccx116j2.cisco.com

SocialMiner : sm116.aru.com

UCCX : uccx116j1.cisco.com

UCCX : uccx 1162 cisco.com

. State Status Mode Last Fetched at Action
Not Registered Reaavio NA Aug 11, 2017 11:48:12 AM
Register
Not Registered Readyto NA Aug 11, 2017 11:48:12 AM
Register
Not Registered Readiic NA Aug 11, 2017 11:48:12 AM
9 Register 911t o
Not Registered Rgady © NA Aug 11, 2017 11:48:15 AM
Register
Ready to
Not Registered ° NA Aug 11, 2017 11:48:12 AM
Register
Not Registered Reddyito NA Aug 11, 2017 11:48:12 AM
9 Register g 1. o

1EFinesse Administration T H L %% Register 3 3EMCS, TEERRSFRSEEZUN EFMAERH :

List of Components
Component : Host Name
EMC : uccx116j1.cisco.com
Finesse : uccx116j1.cisco.com
Finesse : uccx116j2.cisco.com
SocialMiner : sm116.aru.com

UCCX : uccx116j1.cisco.com

UCCX : uccx116{2 cisco.com

« State Status Mode Last Fetched at Action
Registered » Online MNA Aug 8, 2017 12:09:52 PM
Registered * Online Production Aug 8, 2017 12:10:00 PM
Registered * Online Production Aug 8, 2017 12:09:58 PM
Registered * Online Production Aug 8, 2017 12:09:58 PM
Registered = Online Production Aug 8, 2017 12:09:59 PM
Registered = Online Production Aug 8, 2017 12:09:59 PM

REAPIHERESRE

ATREBNCSAHRBSHWIFMARME , UCCX 11.61RHE T Javali AR FHEZED(API). LEAPIE A EERR W getstatus 15 3£ LUR El JavaScripthd R &R R &
(JSON)WERL , &M RIS MAHMIFMES ., EHCSAEF MR LRAMNS HET , RETHISONBR S H. WEE RS H IETHMNE :
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Context Service Status

Q¥ Retresn  p% Export

L=f Y T
BT R Y CSah F R HARZS B UCCXA 43R & #9 JSONNE B 7R 4

UCCX:uccxll6jl.cisco.com =

{"status": {"overal | Status":"OFFLI NE", "successf ul UpgradeCount": 0, "fail ureUpgradeCount": 0},
"config": {"staticSdkVersion":"2.0.3","extensi onSdkVersi on":"2.0. 3-

10673", " state": "UNREGQ STERED'},

"services":[{"nane":"ccfs","url":"ccfs.ciscoccservice.cont, "ping":{"status":"NOT_REACHABLE", "I at
ency”:0}}],

"timeStamp": " 2017-08-07T06: 19: 32. 500Z"}

TRNETISONIGR FEHATRES RIVE ¢

- ) FEB HE
ﬂﬂﬂ—ﬂuiﬁﬁa_ﬁﬁﬂﬁﬁ BiEESEN
RS BIKRES REGISTERED ( i SHEERS )

A — FTiE Eﬁ&ﬁ:ﬁﬁ%ﬁ%ﬂe;‘zﬂﬂ
UNREGISTERED — BB IR TS
config MRE M — ERINEMCET B Ainit() 5 3E)
= i3 18 A destroy() 55 3%)
PR ping.status HTTPﬂr]r“H:mtﬁ% F|Ping REST APIEH
RS RS 241t — KMSE#1L
7 = F a1t — KMS KA1,

XRAEEAE M EIRASAONLINER HIJSONSR HRHl. HCSERTMRAR , AISE L REABITHE :

FMC: uccx116j 1. ci sco. com =

{"status":{"overal | Status":"ONLI NE", "successful UpgradeCount": 1, "fail ureUpgradeCount": 0}, "config"
{"appType":"ccx","orgld": "4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl2c"”, "uui d": "d86a8f 22- c918- 4648-
9a07- 5f e55728b990", "st ati cSdkVersi on":"2. 0. 3", "ext ensi onSdkVer si on": " 2. 0. 4-

10710", "proxy":"http:// proxy-

wsa. esl . ci sco.com 80", "type":"cs_nmgm","state":"REA STERED"'}, "services": [{"name":"fns","url":"he
rcul es-a. wbx2. cont', "l ast Successf ul Heart Beat Ti ne": " 2017- 08- 07

22:24:31.942" ,"ping": {"status":"200", "l atency":2031}}],"ti meStanp": "2017-08-07T16: 54: 54. 1182"}

UCCX: uccx116j 1. ci sco. com =

{"status":{"overal | Status":"ONLI NE", "successful UpgradeCount": 1, "fail ureUpgradeCount": 0}, "config"
{"appType":"ccx","orgld": "4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl12c"”, "uui d": "d86a8f 22- c918- 4648-
9a07- 5f e55728b990", "st ati cSdkVersi on":"2. 0. 3", "ext ensi onSdkVer si on": " 2. 0. 4-

10710", "proxy":"http:// proxy-

wsa. esl . ci sco. com 80", "enabl edFeat ures": [ {"nanme": " KM5_ENCRYPTI ON_KEY"}],"type":"cs_context","sta
te":"REQ STERED", "| abMode": f al se, "request Ti meout ": 5000, "t cpTi meout ": 10000, "nmaxRetri es": 1, cI uste
r*:{"clusterld":"4750a37e- 2a5a- 4825- a301- 30252¢100288", "cl ust er Name": " ccx- cont ext -
15DBD8FE18B"}}, "services": [{"nanme": "knms","url":"encrypti on-

a. wbx2. cont', "ping": {"status":"200", "l atency": 1196}, "state": "I NI TI ALI ZED"'}, {"nane": "fms","url":"h
ercul es-a. wbx2. cont', "l ast Successf ul Hear t Beat Ti ne": "2017- 08- 07

22:24:46. 016", "ping": {"status":"200","| atency": 1059}}, {"name":"ci","url":"idbroker.webex. cont',"p



ing":{"status":"200","latency":1092}}, {"nane": "context", "url":"context -

servi ce. produsl. ci scoccservi ce.cont, "ping":{"status":"200","l atency": 1185}}, {"nane": "dicti onary"
,“url":"dictionary. produsl. ci scoccservice. con',"ping":{"status":"200", "l atency":1180}}, {"name":"
ccfs","url":"ccfs.ciscoccservice.conf,"ping": {"status":"200", "l atency": 1170} }, {"name": "di scovery
“,"url":"di scoveryl. produs. ci scoccservice.com', "ping":{"status":"200","| atency":1214}}],"tineSta

np":"2017-08-07T16: 55: 01. 5282"}

UCCX: uccx116j 2. ci sco. com =

{"status":{"overal |l Status": " ONLI NE", "successful UpgradeCount": 1, "fail ureUpgradeCount": 0}, "config"
{"appType":"ccx","orgld":"4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl2c"”, "uui d": " d86a8f 22- c918- 4648-
9a07- 5f e55728b990", "st ati cSdkVer si on":"2. 0. 3", "ext ensi onSdkVer si on":"2. 0. 4-

10710", "proxy":"http:// proxy-

wsa. esl . ci sco. com 80", "enabl edFeat ures": [ {"name": " KM5_ENCRYPTI ON_KEY"}],"type":"cs_context","sta
te":"REQ STERED', "| abMode": f al se, "request Ti meout ": 5000, "t cpTi meout ": 10000, "maxRetries": 1, "cluste
r':{"clusterld":"4750a37e- 2a5a- 4825- a301- 30252¢100288", "cl ust er Nanme": " ccx- cont ext -
15DBD8FE18B"}}, "services": [{"name": "kms","url":"encrypti on-

a. wbx2. cont, "pi ng":{"status":"200", "l atency": 1290}, "state": "I NI TI ALI ZED"'}, {"nane": "fns","url":"h
ercul es-a. wox2. cont', "l ast Successf ul Heart Beat Ti ne": "2017- 08- 07

22:24:50.224" ,"ping": {"status":"200", "l atency":1121}},{"name":"ci","url":"idbroker.webex. cont',"p
ing":{"status":"200","latency": 1067}}, {"nane": "context", "url":"context -

servi ce. produsl. ci scoccservi ce.cont, "ping":{"status":"200","l atency":1168}}, {"nane":"dicti onary"
,“url":"dictionary. produsl. ci scoccservice.con',"ping":{"status":"200", "l atency": 1225}}, {"name":"
ccfs","url":"ccfs.ciscoccservice.conf,"ping": {"status":"200", "l atency": 1230}}, {"name": "di scovery
","url":"di scoveryl. produs. ci scoccservice.com', "ping":{"status":"200","l atency":1166}}],"ti neSta

np":"2017-08-07T16: 55: 01. 5822"}

Soci al M ner: snl16. aru. com =

{"status":{"overal |l Status": " ONLI NE", "successf ul UpgradeCount": 1, "fail ureUpgradeCount": 0}, "config"
{"appType":"ccx","orgld":"4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl2c"”, "uui d": " d86a8f 22- c918- 4648-
9a07- 5f e55728b990", "st ati cSdkVer si on":"2. 0. 3", "ext ensi onSdkVer si on":"2. 0. 4-

10710", "proxy":"http:// proxy-

wsa. esl . ci sco. com 80", "enabl edFeat ures": [ {"name": " KM5_ENCRYPTI ON_KEY"}],"type":"cs_context","sta
te":"REQ STERED", "| abMbde": f al se, "request Ti meout ": 5000, "t cpTi meout ": 10000, "maxRetries": 1, "cluste
r':{"clusterld":"4750a37e- 2a5a- 4825- a301- 30252¢100288", "cl ust er Name": " ccx- cont ext -
15DBD8FE18B"}}, "services": [{"name": "kms","url":"encrypti on-

a. wbx2. cont, "pi ng":{"status":"200", "l atency": 1254}, "state": "I NI TI ALI ZED"'}, {"nane": "fns","url":"h
ercul es-a. wox2. conmt', "l ast Successf ul Heart Beat Ti ne": "2017- 08- 07

22:24:39.628","ping": {"status":"200", "l atency":1127}},{"name":"ci","url":"idbroker.webex. cont,"p
ing":{"status":"200", "l atency":1028}}, {"nane":"context", "url":"cont ext -

servi ce. produsl. ci scoccservi ce.cont, "ping":{"status":"200","latency": 1175}}, {"nane":"dicti onary"
,“url":"dictionary. produsl. ci scoccservice.con',"ping":{"status":"200", "l atency":1174}}, {"name":"
ccfs","url":"ccfs.ciscoccservice.conl,"ping": {"status":"200", "l atency": 1128}}, {"name": "di scovery
“,"url":"di scoveryl. produs. ci scoccservice.com', "ping":{"status":"200","l atency":1179}}],"tineSta

np":"2017-08-07T16: 55: 01. 5892"}

Fi nesse: uccx116j 1. ci sco. com =

{"status":{"overal |l Status": " ONLI NE", "successf ul UpgradeCount": 1, "fail ureUpgradeCount": 0}, "config"
{"appType":"ccx","orgld":"4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl2c"”, "uui d": " d86a8f 22- c918- 4648-
9a07- 5f e55728b990", "st ati cSdkVer si on":"2. 0. 3", "ext ensi onSdkVer si on":"2. 0. 4-

10710", "proxy":"http:\/\/proxy-

wsa. esl . ci sco. com 80", "enabl edFeat ures": [ {"name": " KM5_ENCRYPTI ON_KEY"}],"type":"cs_context","sta
te":"REQ STERED", "| abMode": f al se, "request Ti meout ": 5000, "t cpTi meout ": 10000, "maxRetries": 1, "cluste
r':{"clusterld":"4750a37e- 2a5a- 4825- a301- 30252¢100288", "cl ust er Nanme": " ccx- cont ext -
15DBD8FE18B"}}, "services": [{"name": "kms","url":"encrypti on-

a. wbx2. cont, "pi ng":{"status":"200", "l atency": 1123}, "state": "I NI TI ALI ZED"'}, {"nane": "fns","url":"h
ercul es-a. wox2. cont', "l ast Successf ul Heart Beat Ti ne": "2017- 08- 07

22:24:52.328","ping": {"status":"200", "l atency":1149}},{"name":"ci","url":"idbroker.webex.cont,"p
ing":{"status":"200", "l atency":1085}}, {"nane": "context", "url":"context -

servi ce. produsl. ci scoccservi ce.cont, "ping":{"status":"200","l atency":1168}}, {"nane":"dicti onary"
,“url":"dictionary. produsl. ci scoccservice. con',"ping":{"status":"200", "l atency":1181}}, {"name":"
ccfs","url":"ccfs.ciscoccservice.conl,"ping": {"status":"200", "l atency": 1171}}, {"name": "di scovery
“,"url":"di scoveryl. produs. ci scoccservice.com', "ping":{"status":"200","l atency":1136}}],"ti neSta

np":"2017-08-07T16: 55: 02. 0992"}



Fi nesse: uccx116j 2. ci sco. com =

{"status":{"overal |l Status": " ONLI NE", "successful UpgradeCount": 1, "fail ureUpgradeCount": 0}, "config"
{"appType":"ccx","orgld":"4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl2c"”, "uui d": " d86a8f 22- c918- 4648-
9a07- 5f e55728b990", "st ati cSdkVer si on":"2. 0. 3", "ext ensi onSdkVer si on":"2. 0. 4-

10710", "proxy":"http:\/\/proxy-

wsa. esl . ci sco. com 80", "enabl edFeat ures": [ {"name": " KM5_ENCRYPTI ON_KEY"}],"type":"cs_context","sta
te":"REQ STERED", "| abMode": f al se, "request Ti meout ": 5000, "t cpTi meout ": 10000, "maxRetries": 1, "cluste
r':{"clusterld":"4750a37e- 2a5a- 4825- a301- 30252¢100288", "cl ust er Nanme": " ccx- cont ext -
15DBD8FE18B"}}, "services": [{"name": "kms","url":"encrypti on-

a. wbx2. cont, "pi ng":{"status":"200", "l atency": 1196}, "state": "I NI TI ALI ZED"'}, {"nane": "fns","url":"h
ercul es-a. wox2. conmt', "l ast Successf ul Heart Beat Ti ne": "2017- 08- 07

22:24:51.027","ping": {"status":"200", "l atency":1210}},{"name":"ci","url":"idbroker.webex. cont,"p
ing":{"status":"200","latency":1032}}, {"nane":"context", "url":"context -

servi ce. produsl. ci scoccservi ce.cont, "ping":{"status":"200", "l atency":1168}}, {"nane":"dicti onary"
,“url":"dictionary. produsl. ci scoccservice. conm',"ping":{"status":"200", "l atency":1189}}, {"name":"
ccfs","url":"ccfs.ciscoccservice.conl',"ping": {"status":"200", "l atency": 1207}}, {"name": "di scovery
“,"url":"di scoveryl. produs. ci scoccservice.com', "ping":{"status":"200","l atency": 1251}}],"ti neSta

np":"2017-08-07T16: 55: 02. 4572"}
EJSON% H R7EEEBRD LA HN , EE8UTER .

o BERS ( HARBEERRSHE )

o BANYT R (HRHFREH ) SDK jarki A
o EEBRARHMIRS

« HHRSBERS (FEF. KOBIL. HIR) (WRTA)
o ARITE

o AERES

* Last HeartBeatfd 8 &}

+ BR% URL

- REEE (NRECERERE)

c BENR (MRTH)

« BEMRORSHERERS

SocialMinerf# £ F X RFZRA

SocialMiner(SM)11.6 5| A T —NAPI , I T8 Context Service 5 SMIVEERRAS . R K87 A EISocialMiner R 5588 LAY LA & : <SM-IP>:<port>/ccp-
webapp/ccp/serviceability/contextServiceStatus

LU 2CSSEMESocialMiner#y #i Rl :

{"status":{"overall Status":"ONLI NE", "successf ul UpgradeCount": 1, "fai |l ureUpgradeCount": 0}, "confi g": {"appType": "ccx","o
rgl d": "4a6ac8c5- 66f 5- 42b9- 8245- 7af 90eeacl2c”, "uui d": " Of f 304f a- 7ce6- 470d- 9f cb-

f 83266a06f 35", "stati cSdkVersion":"2.0. 3", "extensi onSdkVer si on": "2. 0. 4-10710", "proxy": "http://proxy-

wsa. esl . ci sco. com 80", "enabl edFeat ures": [{" name": "KM5_ENCRYPTI ON_KEY"}],"type":"cs_context", "state":"REG STERED", "l a
bMode": f al se, "request Ti neout ": 5000, "t cpTi meout ": 10000, "maxRetries":1,"cluster":{"clusterld":"065cce61- 79de-4173-

87f 3-fd6f ff30dall", "cl uster Nane": " ccx- cont ext - 15DCO905FC4"}}, "services": [{"nane": "kns","url":"encryption-

a.wbx2. cont', "ping": {"status":"200", "l atency": 1132}, "state":"I NI TI ALI ZED'}, {"nane": "fns", "url": "hercul es-

a. Wbox2. cont', "1 ast Successf ul Heart Beat Ti ne": " 2017-08- 10

13:40: 36. 905", "pi ng": {"status":"200", "l atency": 1236}},{"name":"ci","url":"i dbroker.webex. cont, "ping": {"status":"200"
,"latency":975}}, {"name": "context","url":"context-

service. produsl. ci scoccservice. conl', "ping": {"status":"200", "l atency": 1273}},{"nane":"di ctionary","url":"dictionary.p
rodusl. ci scoccservice. conl, "ping": {"status":"200", "l atency": 1228}}, {"nane": "ccfs","url":"ccfs.ciscoccservice.conl,"p
ing":{"status":"200","l atency": 1500}}, {"name": "di scovery", "url":"di scoveryl. produs. ci scoccservice.conl', "ping": {"stat
us":"200","latency":1191}}],"ti neStanp": " 2017- 08- 10T08: 10: 43. 9832"}

MRDEMBERRS , FESMEBEISHEMREEMNIER , NILAPIRIEN @& E4 B "ONLINE"H & £ overalStatus”,
R K S A Context ServiceBSMARBEE I EHRE , NI/E HtoveralStatus 28 FRONLINE AR {EL

BUR 2R SMIEACSEY #9 7R 6iI0a 57 -



{"status":{"overal |l Status": " OFFLI NE", "successf ul UpgradeCount": 2, "fail ureUpgradeCount ": 0}, "config
":{"staticSdkVersion":"2.0.3","extensi onSdkVersi on":"2.0.4-10712", "proxy":"http://proxy-

wsa. esl . ci sco.com 80", "state":"STOPPED'}, "services":[],"tineStanp":"2017-08-11T06: 11: 38. 086Z"}
BEBRBRSRSHSRINLL R,
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