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Applications

Recents Settings Bluetooth Acceassories
Running Admin Phone
applications settings information
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Phone information

Model numbser CP-8845

IPv4 address 10.116.146.57

Host name SEP74A02FCOAFCI
sip8845_65.11-5-1-18

061716 16:10

8% HI“Problem reporting ( RIB#E ) "TERTF. WAEREEREN BN BHBFE,

Problem reporting tool

1 Date of problem (0611772016

2 Time of problem 6:16 PM

3 Problem description
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Problem reporting tool

1 Date of problem 06172016
2 Time of problem 6:16 PM

3 Problem description Please select »

MR B BB” (Problem description) 5l #&Ri%&# ., 1t RHIE R Ei%EFPhone disconnect or rebootfE 7]
R R,

Problem description

Phone disconnect or reboot
Metwork connection failure
Phone registration failure

4 Failed to place a call

Cannot answer a call
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Problem reporting tool

1 Date of problem 0eM17/20186

2 Time of problem 6:16 PM

Phone =
disconnect or...

3 Problem description
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Problemn reporting tool

1 Date of problem 08/17/2016

Gathering logs

3 Probl ~ [SHEH

wiswa el OF,..,

%iﬁﬁ%tia__\%i;ﬁo 'U\mﬁﬁt%&ﬁ ) ?g EfﬂM%iﬁWebﬁﬁﬁlﬁlPRTI#o

Errar; -1

Failed to upload data, but the report can
be accessed from the phone directly:
http://10.116.146.57/FS/prt-20160617 -
181742-74A02FCOAFC tar.gz
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#£Console logsTWHEM KR , HEIFRBKRE TEBEHD , MEFR.

Console logs

Cisco IP Phone CP-8845 ( SEPT4A02FCOAFC )

Current logs in /var/log:

mesinges
messages 0

messages. 1

Archived logs in feiscollogsave/main:
main 20160617 181916.tar gz
main_20160617_164218. tar.gz
main 20160617 163413 tar.gz

main_20160617_ 161937 tar gz
maln_ 20180617 161021 tar.gz

main_ 20160604 161556.tar.gz
main_ 20160604 155457 tar.gz
main 1 153151 tar

Archived logs in leiscollogsavellastimage:
lastimage 20180617 161015 tar.gz
Archived logs in ciscollogsave/lasthour:

—lasthouc 20160604 160101 tacaz
Problem Report Tool Logs:
pr-20160617-181742.TAA0IFCOAFCT tar.gr
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Console logs
Cisco IP Phone CP-8845 | SEPT4A02FCOAFC1 )

pve/main:

Dies kit rutemiatos sl (i ikt Bie ket Tt Aol 0

e/lastimage:

Lol

T vellasthour:

lasthour 20160604 _160101.tar.gz
Problem Report Tool Logs:
-20160617-181742-TAA02F 1.tar,
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1151004

Recents
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Contacts Phone Apps

o

Settings

04/17/201917:14
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Settings
1 D Phone settings

2 "-.}‘* Wi-Fi

3 * Bluetooth

4 ¢ Admin settings

5 J(i] Phone information
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Phone information

1 Device information

2 Model information

3 Firmware version

4 Report problem

B & submit,
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Report problem
Date of problem
04/17/2019

Time of problem
5:16 PM
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Device information
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CIsCO

Cisco IP Phone CP-85821 ( SEP

Active network interface WLAN

MAC address
Network statistics Wireless MAC address
Host name
Device logs Phone DN 1151004
App load ID rootfs§821.11-0-4-14
EBoot load ID sh28821. HE-01-020
Version sip8821.11-0-4-14
Hardware revision 10
aming statistics Serial number FCH2119DWES
arn 1 Model number CP-8821
Message waiting Mo
UDI phone
Cisco IP Phone 8821, Global
CP-8821
vo2
FCH2119DWSS
Time 17:19:46
Time zone Erc/GMT
Date 04/17/19
System free memory 2147483647
Java heap free memory 1602480
Java pool free memory 2147483647
FIFS mode enabled No
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