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In-Service Software Upgrade (ISSU)

Information About In-Service Software Upgrade (ISSU)
ISSU is a process that upgrades an image to another image on a device while the network continues to forward packets. ISSU helps
network administrators avoid a network outage when performing a software upgrade. ISSU is supported in install mode.

Refer to the release notes and check the list of unsupported commands across releases before initiating an ISSU upgrade, as
the upgrade may fail when unsupported commands are present.

Note

ISSU Process Recommendations

This document applies only to the Cisco Catalyst 9800 Series Wireless Controllers. For the corresponding information on
switching platforms, see the In-Service Software Upgrade (ISSU) guide.

Note

ISSU Failure on Cisco CW9800L When Initiated From 17.18.2, 17.18.3, or 26.1.1

ISSU operations fail on Cisco CW9800L Wireless Controllers running IOS XE releases from 17.18.2, 17.18.3, or 26.1.1 (Refer to
CSCwt98619).

Workaround:

Use the install activate issu force command to complete the upgrade in the CLI or use the Override option in the GUI.

Resolution:

Native ISSU support (via Catalyst Center and without the force flag) will be restored in releases 17.18.4 and 26.1.2.

For New Deployments:

Cisco will publish cold SMU on 17.18.2, 17.18.3 & 26.1.1 to support ISSU.

ISSU Process Recommendations for Cisco IOS XE 17.15.x and 17.18.1

Due to a collateral introduced in 17.15 and later versions, avoid the ISSU process until a fix is available in IOS-XE. Use the normal
upgrade process. This notice does not affect any other feature or code evaluation at this time.

The defects tracked are CSCws35670 and CSCwr15775. Both the fixes are required for ISSU to work.

Symptoms:

The symptoms may vary, and they may include:

• controller crash

• NETCONF is broken after upgrade
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https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst_standalones/b-in-service-software-upgrade-issu.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwt98619
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCws35670
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwr15775


• missing 802.11be profiles that cause WLANs not to be broadcast

• WLANs are not pushed to the APs

• the GUI is unresponsive

Recovery:

Delete the persistent database configuration. Reload both the controllers without saving the configuration (configuration is recreated
from startup-config).
delete /force /recursive bootflash:.dbpersist/persistent-config.tar.gz
delete /force /recursive bootflash:.dbpersist/persistent-config.meta
delete /force /recursive stby-bootflash:.dbpersist/persistent-config.tar.gz
delete /force /recursive stby-bootflash:.dbpersist/persistent-config.meta

Detection:

The 802.11be profile issue has been included in WCAE 1.3. Additional symptoms are currently under evaluation for automated
detection.

If you have performed ISSU from older releases, such as 17.9 or 17.12 to 17.15 or 17.18, you may be impacted. In this case, perform
the recommended recovery process.

ISSU Known Issues
The following are the issues in 17.15.x and 17.18.x:

Table 1: ISSU known issues 17.15.x and 17.18.x

CommentsDescriptionBug ID

Fixed in 17.12.7a, 17.15.4d, 17.18.2, and
26.1.1

APs not broadcasting SSIDs after changing tags.CSCws35670

Fixed in 17.12.7a, 17.15.4d, 17.18.2 and
26.1.1

After ISSU upgrade to 17.15.x/17.18.x, SSIDs
aren't pushed to APs; default 802.11be profile is
missing

CSCwr15775

Fixed in 17.12.5, 17.15.3 and 17.9.6 (install
remove inactive)

Standby switch stuck in reload with V-Mismatch
state due to SMU_MISMATCH error

CSCwk20820

17.15 Release Notes describes the changes
in platform punt-policer commands
causing ISSU MCL errors.

For example:

platform punt-policer wls_dot11_pkt >
platform punt-policer wls-mgmt-pkt

platform punt-policer
wls_sisf_arp_v6nd_pkt > platform
punt-policer wls-sisf-arp-v6nd-pkt

MCG (Meraki Campus GW) - Fresnel - Add Punt
related changes

CSCwj02911

Fixed in 17.18.3SST:17.12.6a->17.18.2 ISSU, AP disjoin after
active -> standby

CSCws53690
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCws35670
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwr15775
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwk20820
https://bst.cloudapps.cisco.com/bugsearch/bug/%20CSCwj02911
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCws53690


CommentsDescriptionBug ID

Fixed in 17.15.5, 17.18.3 and 26.1.1WLC crash during ISSU upgradeCSCws19380

Fixed in 17.18.3 and 26.1.1SST: ndbmand cores are seen after ISSU upgrade
from 17.15.x to 17.18.2 with CatC, NETCONF
not working

CSCws58703

Fixed in 17.18.4 and 26.1.2

Note
Fix is available in 17.18.4, 26.1.2 and
26.2.1.Workaround CLI is install activate
issue force or use the GUI Override
option.

CW9800L PID is missing in ISSU comp_matrix
file.

Note
This caveat is applicable only to CW9800L.

CSCwt98619

ISSU Support between Releases
Figure 1: ISSU Support Between Releases

EM: extended maintenance

SM: standard maintenance

For information on IOS XE Software Lifecycle, see the following link: https://www.cisco.com/c/en/us/products/collateral/
ios-nx-os-software/ios-xe-16/bulletin-c25-2378701.html
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http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCws19380
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCws58703
http://cdets.cisco.com/apps/dumpcr?&content=summary&format=html&identifier=CSCwt98619
https://www.cisco.com/c/en/us/products/collateral/ios-nx-os-software/ios-xe-16/bulletin-c25-2378701.html
https://www.cisco.com/c/en/us/products/collateral/ios-nx-os-software/ios-xe-16/bulletin-c25-2378701.html


Table 2: ISSU Supported and Unsupported Scenarios

Unsupported ScenariosSupported Scenarios

• Between major release trains, ISSU is not supported from:

• An EM of a major release train to an EM of another
major release train

Example: 16.x.x to 17.x.x or 17.x.x to 18.x.x is not
supported

• An SM to EM or EM to SM

Example: 17.3.x or 17.4.x to 17.5.x is not supported

• ISSU is not supported on engineering special releases and
.s (or similar) images.

• ISSU is not supported between Licensed Data Payload
Encryption (LDPE) andNo Payload Encryption (NPE) Cisco
IOS XE software images.

• ISSU downgrades are not supported.

• 27.1.1 is an ISSU break releases, no ISSU upgrades can be
done from a previous release to 27.1.1 or higher.

Note
No configuration changes should be performed while ISSU is
being performed.

• Within a major release train (for example 17.x), ISSU is
supported between any two EMs that are released not more
than 3 years apart.

• Within a major release train, ISSU is supported from:

• AnyEM (EM1, EM2, EM3) to another EM (EM1, EM2,
EM3)

Example: 17.3.x to 17.6.x, 17.6.x to 17.9.x

• Any release within the same EM

Example: 17.3.1 to 17.3.2 or 17.3.3 or 17.3.x

• Starting with the 26.1.1 train all releases are EM releases,
so ISSU support extends to all forward rebuild releases across
the N, N+1, and N+2 throttles (except the ISSU break
between 26.2 and 27.1). For example, 27.1.1 supports
forward ISSU to releases in the 27.1.x, 27.2.x, and 28.1.
trains.

Release Support Matrix
The following tables show ISSU support within the same EM.

• For Cisco Catalyst 9800 Series Wireless Controllers, ISSU support starts from Cisco IOS XE Amsterdam 17.3.1.

For a comprehensive list of supported ISSU upgrade matrices across multiple releases for the Cisco Catalyst 9800 Series Wireless
Controllers, see the following link: https://www.cisco.com/c/dam/td-xml/en_us/wireless/vewlc/issu/ISSU-Matrix_Updated.xlsx.

Cisco Catalyst 9800 Series Wireless Controllers

Table 3: Cisco Catalyst 9800 Series Wireless Controllers - 17.3.x Release

17.9.1017.9.917.9.817.9.717.9.617.9.517.9.4a17.9.417.9.317.9.217.9.117.6.817.6.717.6.6a17.6.617.6.517.6.417.6.317.6.217.6.117.3.8a17.3.817.3.717.3.617.3.5b17.3.5a17.3.517.3.4c17.3.417.3.317.3.2a17.3.1From/To

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—17.3.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—x17.3.2a

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xx17.3.3

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxx17.3.4
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✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxx17.3.4c

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxx17.3.5

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxx17.3.5a

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxx17.3.5b

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxx17.3.6

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxx17.3.7

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxx17.3.8

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxx17.3.8a

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxx17.6.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxx17.6.2

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxx17.6.3

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxx17.6.4

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxx17.6.5

✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxx17.6.6

✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxx17.6.6a

✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxx17.6.7

✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxx17.6.8

✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxx17.9.1

✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxx17.9.2

✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxxx17.9.3

✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxxxx17.9.4

✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxxxxx17.9.4a

✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxxxxxx17.9.5

✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxxxxxxx17.9.6

✓✓✓—xxxxxxxxxxxxxxxxxxxxxxxxxxxx17.9.7

✓✓—xxxxxxxxxxxxxxxxxxxxxxxxxxxxx17.9.8

✓—xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx17.9.9

—xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx17.9.10
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Table 4: Cisco Catalyst 9800 Series Wireless Controllers - 17.6.x Release

17.12.817.12.7a17.12.6a17.12.517.12.417.12.317.12.217.12.117.9.1017.9.917.9.817.9.717.9.617.9.517.9.4a17.9.417.9.317.9.217.9.117.6.817.6.717.6.6a17.6.617.6.517.6.417.6.317.6.217.6.1From/To

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—17.6.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—x17.6.2

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xx17.6.3

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxx17.6.4

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxx17.6.5

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxx17.6.6

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxx17.6.6a

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxx17.6.7

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxx17.6.8

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxx17.9.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxx17.9.2

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxx17.9.3

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxx17.9.4

✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxx17.9.4a

✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxx17.9.5

✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxx17.9.6

✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxx17.9.7

✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxx17.9.8

✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxx17.9.9

✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxx17.9.10

✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxx17.12.1

✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxx17.12.2

✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxx17.12.3

✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxxx17.12.4

✓✓✓—xxxxxxxxxxxxxxxxxxxxxxxx17.12.5

✓✓—xxxxxxxxxxxxxxxxxxxxxxxxx17.12.6a

✓—xxxxxxxxxxxxxxxxxxxxxxxxxx17.12.7a
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—xxxxxxxxxxxxxxxxxxxxxxxxxxx17.12.8

Table 5: Cisco Catalyst 9800 Series Wireless Controllers - 17.9.x Release

17.15.617.15.517.15.4d17.15.4b17.15.317.15.2b17.15.217.15.117.12.817.12.7a17.12.6a17.12.517.12.417.12.317.12.217.12.117.9.1017.9.917.9.817.9.717.9.617.9.517.9.4a17.9.417.9.317.9.217.9.1From/To

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—17.9.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—x17.9.2

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xx17.9.3

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxx17.9.4

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxx17.9.4a

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxx17.9.5

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxx17.9.6

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxx17.9.7

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxx17.9.8

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxx17.9.9

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxx17.9.10

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxx17.12.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxx17.12.2

✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxx17.12.3

✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxx17.12.4

✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxx17.12.5

✓✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxx17.12.6a

✓✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxx17.12.7a

✓✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxx17.12.8

✓✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxx17.15.1

✓✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxx17.15.2

✓✓✓✓✓—xxxxxxxxxxxxxxxxxxxxx17.15.2b

✓✓✓✓—xxxxxxxxxxxxxxxxxxxxxx17.15.3

✓✓✓—xxxxxxxxxxxxxxxxxxxxxxx17.15.4b

✓✓—xxxxxxxxxxxxxxxxxxxxxxxx17.15.4d
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✓—xxxxxxxxxxxxxxxxxxxxxxxxx17.15.5

—xxxxxxxxxxxxxxxxxxxxxxxxxx17.15.6

Table 6: Cisco Catalyst 9800 Series Wireless Controllers - 17.12.x Release

17.18.4a17.18.317.18.217.18.117.15.617.15.517.15.4d17.15.4b17.15.317.15.2b17.15.217.15.117.12.817.12.7a17.12.6a17.12.517.12.417.12.317.12.217.12.1From/To

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—17.12.1

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—x17.12.2

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xx17.12.3

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxx17.12.4

✓✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxx17.12.5

✓✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxx17.12.6a

✓✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxx17.12.7a

✓✓✓✓✓✓✓✓✓✓✓✓—xxxxxxx17.12.8a

✓✓✓✓✓✓✓✓✓✓✓—xxxxxxxx17.15.1

✓✓✓✓✓✓✓✓✓✓—xxxxxxxxx17.15.2

✓✓✓✓✓✓✓✓✓—xxxxxxxxxx17.15.2b

✓✓✓✓✓✓✓✓—xxxxxxxxxxx17.15.3

✓✓✓✓✓✓✓—xxxxxxxxxxxx17.15.4b

✓✓✓✓✓✓—xxxxxxxxxxxxx17.15.4d

✓✓✓✓✓—xxxxxxxxxxxxxx17.15.5

✓✓✓✓—xxxxxxxxxxxxxxx17.15.6

✓✓✓—xxxxxxxxxxxxxxxx17.18.1

✓✓—xxxxxxxxxxxxxxxxx17.18.2

✓—xxxxxxxxxxxxxxxxxx17.18.3

—xxxxxxxxxxxxxxxxxxx17.18.4a

Table 7: Cisco Catalyst 9800 Series Wireless Controllers - 17.15.x Release

26.2.126.1.226.1.117.18.4a17.18.317.18.217.18.117.15.617.15.517.15.4d17.15.4b17.15.317.15.2b17.15.217.15.1From/To

✓✓✓✓✓✓✓✓✓✓✓✓✓✓—17.15.1

✓✓✓✓✓✓✓✓✓✓✓✓✓—x17.15.2
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✓✓✓✓✓✓✓✓✓✓✓✓—xx17.15.2b

✓✓✓✓✓✓✓✓✓✓✓—xxx17.15.3

✓✓✓✓✓✓✓✓✓✓—xxxx17.15.4b

✓✓✓✓✓✓✓✓✓—xxxxx17.15.4d

✓✓✓✓✓✓✓✓—xxxxxx17.15.5

✓✓✓✓✓✓✓—xxxxxxx17.15.6

✓✓✓✓✓✓—xxxxxxxx17.18.1

✓✓✓✓✓—xxxxxxxxx17.18.2

✓✓✓✓—xxxxxxxxxx17.18.3

✓✓✓—xxxxxxxxxxx17.18.4a

✓✓—xxxxxxxxxxxx26.1.1

✓—xxxxxxxxxxxxx26.1.2

—xxxxxxxxxxxxxx26.2.1

How to Configure ISSU
To configure ISSU, see the In-Service Software Upgrade chapter of the configuration guide:

• Cisco Catalyst 9800 Series Wireless Controller Software Configuration Guide

Additional References for ISSU
Document TitleRelated Topic

Cisco Catalyst 9800 Series Wireless Controller Software
Configuration Guide

Software Configuration Guides

Release Notes for Cisco Catalyst 9800 SeriesWireless ControllerRelease Notes

Cisco Catalyst 9800 Series Wireless Controller Command
Reference

Command References

Troubleshooting TechNotes
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https://www.cisco.com/c/en/us/support/wireless/catalyst-9800-series-wireless-controllers/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/wireless/catalyst-9800-series-wireless-controllers/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/wireless/catalyst-9800-series-wireless-controllers/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/wireless/catalyst-9800-series-wireless-controllers/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/wireless/catalyst-9800-series-wireless-controllers/products-command-reference-list.html
https://www.cisco.com/c/en/us/support/wireless/catalyst-9800-series-wireless-controllers/products-command-reference-list.html


THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHERWARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.

Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

© 2022–2026 Cisco Systems, Inc. All rights reserved.

https://www.cisco.com/c/en/us/about/legal/trademarks.html


Europe HeadquartersAsia Pacific HeadquartersAmericas Headquarters
CiscoSystemsInternationalBV
Amsterdam,TheNetherlands

CiscoSystems(USA)Pte.Ltd.
Singapore

Cisco Systems, Inc.
San Jose, CA 95134-1706
USA

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the
Cisco Website at www.cisco.com/go/offices.


	In-Service Software Upgrade (ISSU)
	In-Service Software Upgrade (ISSU)
	Information About In-Service Software Upgrade (ISSU)
	ISSU Process Recommendations
	ISSU Known Issues
	ISSU Support between Releases
	Release Support Matrix
	How to Configure ISSU
	Additional References for ISSU


