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Cisco SD-WAN Cloud device software updates
Device software updates from a remote repository server

You can update the software on devices in the network using software images stored on a remote repository
server (cloudopsremoterepo.sdwan.cisco.com) that we maintain.

To enable devices in the network to receive the software updates from the remote server, see Enable Software
Updates by a Remote Repository Server.

Minimum supported release for edge devices: Cisco IOS XE Catalyst SD-WAN Release 17.9.1a

Device software image requests

If the required software image is not available in the remote repository, open a TAC case to request it. Also,
if edge devices in the network use a release earlier than Cisco IOS XE Catalyst SD-WAN Release 17.9.1a,
open a TAC case to request the software image.

Provide these details about the image you need:

• Desired image version

• The link to the image on the Software Download portal

• The link that you use to connect to Cisco SD-WAN Manager

• Your organization name
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https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/enable-updates-remote-repo-server.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/enable-updates-remote-repo-server.html
https://software.cisco.com/download/home
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