Upgrade ESXi for a Business Edition (BE6K/7K)
viavkVM
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| ntroduction

This document describes how to upgrade ESXi for a Cisco Business Edition (BE6K/7K) via Cisco
Integrated Management Controller (CIMC) vKVM interface.

Prerequisites
Requirements

Cisco recommends that you have knowledge of these topics:

» Cisco Business Edition Server Models
» ESXi vSphere

Components Used

The information in this document is based on these software and hardware versions:

* Business Edition Server BE6GH-M5-K9
 ESXi 6.7 version

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network islive, ensure
that you understand the potential impact of any command.

ESXi Upgrade



Pre-Upgrade Tasks
Validatethe Correct ESXi Version to Upgrade

Determine the correct ESXi version to upgrade your BE server. Y ou must validate the compatibility with
two applications:

1. Compatibility with UC applications: To validate the supported versions of the UC application running
on the server, refer to UC Applications Virtualization Guide.

For example, if you are hosting a CUCM 14 virtual machine, the supported versions of VMware
vSphere ESXi are 6.7, 7.0U1 and 8.0U1. In the virtualization table the minimum base version islisted,
this means that CUCM 14 compatibility is not supported for version 7.0, but it is supported for 7.0U1,
7.0U2, or 7.0U3.

2. Compatibility with CIMC:

Go to UCS Hardware and Software Compatibility Tool to validate the supported CIMC versions for your
ESXi version:

» Server Type: Cisco Standalone Servers C-series
» Server model: refer to the table and select the correct UCS model according to your BE model.

BE Model

UCS model

BE6M-M4-(K9/XU)

UCSC-C220-M4S

BE6H-M4-(K9/XU)

UCSC-C220-M4S

BE6M-M5-(K9/XU)

UCSC-C220-M5SX

BE6H-M5-(K9/XU)

UCSC-C220-M5SX

BE6K-M6-(K9/XU)

UCSC-C220-M6S

BE7M-M4-(K9/XU)

UCSC-C240-M4S2

BE7H-M4-(K9/XU)

UCSC-C240-M4SX

BE7M-M5-(K9/XU)

UCSC-C240-M5SX

BE7H-M5-(K9/XU)

UCSC-C240-M5SX

BE7M-M6-(K9/XU)

UCSC-C240-M6SX



https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/cisco-collaboration-virtualization.html
https://ucshcltool.cloudapps.cisco.com/public/

BE7H-M6-(K9/XU) UCSC-C240-M6SX

» Processor Version: Select the latest
» Operating System: VMware
» Operating System Version: the ESXi destination version.
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Compatibility tool example

If your current CIMC version islisted as compatible, there is no need to upgrade your CIMC. Otherwise,
upgrade your CIMC with the Firmwar e Bundle link specified in the Details Column and refer to Install &
Upgrade Guidesin the Documents Column.
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Compatibility tool results

Validate the Virtual Drive the ESXi isBooting Up

Logintoyour CIMC portal, navigate to Storage > Cisco Raid Controller > Virtual Drive Info and
identify the Virtual Drive Name that has Boot Drive astrue.
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Drriv VIRAIDT) / Virtual Drive Info

¥ Virtual Ditves \irtual Drives Selected 0/ Tolal 2 L} ~
VD-238
VD-239
Virtual Drive Numbar Nama Status Health Size RAID Lavel Boot Drive
238 1 Optimal Good 2856250 MB RAID 5 false
I 238 0 Optimal Good 2856250 MB RAID 5 true

CIMC boot up virtual drive

Download 1 SO File From VMwar e Portal

In order to get the correct SO file for the upgrade, navigate to VMWare Portal > Select Version > Custom

SO > find Cisco Custom Image for ESXi > click Go To Downloads.

vmware

Home [ VMwane vSphere

Download VMware vSphere

Select Version:

Customers who have purchased VMware vSphere 7.0 can download their relevant installation package from

ki the product download tab below. Looking to upgrade from vSphere 6.77 Visit the VMware vSphere Upgrade
Center.
Get Yniir vSnhere | icence Kev
Read More
Preduct Downloads Drivers & Tools Open S

Custom 150s OEM Addons

Custom 1505 Release Date

~  DEM Customized Installer CDs

Product Resources

View My Download History
Product Information
Documentation

vSphere Community
Support Resources

J- Download Free Trial

HITACHI Vantara Custom Image for ESXi 7.0 U3 2023-08-03 GO TO DOWNLOADS

Install CD

HPE Custom Image for ESXi 7.0 U3 Install CD 2023-08-01 GO TO DOWNLOADS
LENOWVO Custom Image for ESXi 7.0 U3 Install CD 2023-08-01 GO TO DOWNLOADS

Dell Custom Image for ESXi 7.0 U3 Install CD 2023-06-27 GO TO DOWNLOADS

MNEC Custom Image for ESXi 7.0 U3 Install CD 2023-06-27 GO TO DOWNLOADS
FUJITSU Custom Image for ESX| 7.0 U3 Install CD 2023-06-27 GO TO DOWNLOADS
CISCO Custom Image for ESXi 7.0 U3 Install CD 2023-05-02 GO TO DOWNLOADS ]
HITACHI Custom Image for ESXi 7.0 U3 Install CD 2023-03-30 GO TO DOWNLOADS

VMware portal 1SO download page

Select the latest ESXi version and click Download Now for the file type: 1SO


https://support.broadcom.com

Cisco Custom image for ESXi 7.0U3lI

Cisco Custom Image for ESXi 7.0 U3 Install CD

DOWNLOAD NOW
File size: 390.88 MB

File type: iso

Cisco Custom Image for ESXi 7.0 U3 Offline Bundle
DOWNLOAD NOW

Read More

File size: 37115 MB
File type: zip

Read More
ESXi 1S0 download selection

Upgrade Tasks

Warning: You must power off your Virtual Machines gracefully. For UC appliances the correct
processistolog invia SSH and type utils system shutdown command.

1. Set ESXi in maintenance mode. Navigate to ESXi GUI interface > right-click Host > Maintenance
Mode > Enter Maintenance M ode.
2. Open CIMC interface and click Launch vKVM from the toolbar.

p Tip: The browser must allow pop-up windows as vVKVM console opensin a different window.

A / Chassis | Summary Refresh | Host Powe i zeboot | Lo | @ @
Server Properties Cisco Integrated Management Controller (Cisco IMC) Information
Product Name: BEGH-M5-K9 Hostname: C220-WZP23120GQ9
Serial Number:  WZP23120G09 IP Address:
PID:  BEGH-M5-K9 MAC Address:  Dd:78:08:00:48:08
UUID:  A1409677-DB22-41AC-AD03-DEZESTEE0TEE Firmware Version:  4.2(3g)
BIOS Version:  C220M5.4.2,3¢.0.0129230853 Current Time (UTC):  Fri Sep & 20:09:58 2023
Description: Local Time: Fri Sep 8 15:09:58 2023 CDT -0500 (NTF)
Asset Tag: | Unknown Timezone: America/Mexico_City

3. InthevKVM console, click Virtual Media. If it is not enabled, click Activate Virtual Devices.



il Cisco Integrated Management Controller

ClIsco

File V\iew Macros Tools Power BootDevice Virtual Media Help

Create Image

Activate Virtual Devices

3. Then, click Map CD/DVD.

e Cisco Integrated Management Controller

File View Macros Tools Power BootDevice Virtual Media Help

Create Image

Deactivate Virtual Devices

Map CD/DVD ...
Map Removable Disk ...

Map Floppy Disk ...



5. Select the | SO file to upload and then click Map Drive.

Image File : VMware-ESXi-7.0.3i-20842708-Custom-C {SIONSENE

Map Drive Cancel

Map image file window

6. Navigate to Virtual Drive Menu and validate that your Image file is mapped.

st

clsco

File View Macros Tools Power BootDevice Virlual Media Help

Create Image
Deactivate Virtual Devices
Viware-ESXI-T.0_3i-20842708-Custom-Clsco-4.2 2-a iso Mapped to COIDVD ...

Map Removable Disk ...

Map Floppy Disk ...

Validate virtual drive menu

7. In order to restart your server navigate to Power > Reset System (war m boot).

ement Controller

File ‘View Macros Tools Power Boot Device Virtual Media Help

Power Off System

Reset System (warm boot)

Power Cycle System (cold boot)

Reset system menu

8. The server starts booting.



Configuring and testing memory..
Configuring platform hardware...

isco IMC IPv4 : 18.88.246.236
AC ADDR : EC:BD:1D:69:CF:C8H

9. Once the Cisco Logo appears, type F6 to select the Boot M enu, message Entering Boot selection
menu appears.



admin - G220-FCH193VIAS I3
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ction menu. ..

10. Boot menu is displayed, select Cisco VK VM-Mapped vDVD option.



Please select boot device:

(Bus 05 Dewv 00)PCI RAID Adapter
Cisco vkVWM-Mapped wHDD1.22
Cisco vkKVWM-Mapped vFDD1.22
Cisco CIMC-Mapped wHDD1.Z22
Cisco vKVM-Mapped wDVD1.22
Cisco CIMC-Mapped vDVD1.22

ERCH MEA S1ot 0600 13

ERCH MEBEA S1lot 0601 13
IBA GE Sl1lot 0100 wl
IBA GE Slot 0101 v
UEFI: Built-in EFI Sh
Enter setup

4.
-4.
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|,_'..
oooon
M o
H
—

T and 1 ton
ENTER to select boot device
ESC to boot using defaults

Boot menu window

11. Select ESXi Installer before the automatic boot is triggered.



Cisco-UCS-Addon-ESXi_4.2.2-a Boot Menu

Cisco-UCS-Addon-ESXi_4.2.2-a Installer
Boot from local disk

Automatic boot in 1 second...

ESXi installer selection window

12. UCS starts loading the ESXi installer.

Caution: Make sure that your session stays active. If your browser connection is disconnected, the
booting process from vDVD is going to fail.

p Tip: Perform the upgrade from alocal machine in the same UCS network to reduce the time it
takesto load the ISO file.



Loading ESKi installer
|
Loading bhoot.cfg
Loading /b.h0B
Loading / jumpstrt.gz
Loading fuseropts.gz
Loading /features.gz
Loading /k.bBo
Loading fuc_intel .bBO
Loading /fuc_and.bdD
Loading /uc_hygon.bBd
Loading /fprocfs.bBp
Loading fvnx.vB0

13. The Welcome Installation Wizard is displayed, press Enter to continue.

VMuware ESXi 7.0.3 Installer

Helcome to the VMuware ESKi 7.0.3 Installation

VHuare ESXi 7.0.3 installs on most systems but only
systems on YMuare s Compatibility Guide are supported.

Consult the VMuare Compatibility Guide at:
http://uum . vruare .con/resources/conpat ibility

Select the operation to perforn.




14. End User License Agreement (EULA) appears. Press F11 to Accept and Continue.

p Tip: If the F11 key is not recognized, you can use M acr os Custom keys, navigate to M acr os >
Manage > New > Select F11 Key. The new key appears under Macro > User Defined Macros.

VHware ESXi 7.0.3 Installer

End User License Agreement (EULA)

VMHARE GENERAL TERMS

Last updated:16 June 2022

By downloading or using an Offering, Customer agrees to be
bound by the terms of the Agreement.

1. OFFERINGS.

1.1. Applicable Terws. The terms of the Order and these
General Terms, including applicable Exhibits and

Offer ing-specific Notes (collectively, the “Agreement™)
govern Custoner s use of the Dfferings. The following

descending order of precedence applies: (a) the Order: (b)
the General Terms: (c) the Exhibits: and (d) the
Offering-specific Motes.

1.2. Users. Customer is responsible for its Users”
conpliance uith the Agreement.

1.3. Restrictions. Customer may use the Offerings only for

Use the arrou keys to scroll the EULA text

15. The Installer scans your UCS storage.



VHuware ESXi 7.0.3 Installer

Scanning. ..
Scanning for available devices. This may take a feu seconds.

16. Select the Virtual Drive that has the ESXi installed, it is the one identified as Boot Virtual Drivein
Pre-upgrade Tasks.




VMuware ESXi 7.08.3 Installer

Select a Disk to Install or Upgrade
(any existing VYMF5-3 will be automatically upgraded to WMFS-5)

# Contains a VMFS partition
# Claimed by VMuare vSAN

Storage Device

17. Select Upgrade ESXi, preserve VMFS datastore.

Note: Thisisthe same process for ESXi fresh install. In case no previous ESXi is detected or the
incorrect Virtual Driveis selected, only the Install options are displayed.




(X) Upgrade ESXi, preserve VMFS datastore

(Esc) Cancel (Enter) 0K

Upgrade selection screen

18. Validate the source and destination ESXi versions and confirm upgrade with F11.

upgrade

(Esc) Cancel (F9) Back (F11) Upgrade

Confirm upgrade screen



Upgrading to ESXi 7.0.3

19. Once the upgrade is complete, remove the ESXi 1 SO file from vDVD and press Enter.

Upgrade Complete
This system has been uvpgraded to ESXi 7.0.3 successfully.

ESXi 7.0.3 will operate in evaluvation mode for 60 days
if a valid license is not found on the systen.

To use ESXi 7.0.3 after the evaluvation period, you must
register for a VMuare product license.

To administer your server, navigate to the server’s
hostname or IP address from your web brouser or use the

Direct Control User Interface.

Reboot the server to start using ESXi 7.0.3.




Reboot ing Server

The server will shut doun and reboot.

The process uwill take a short time to complete.

20. UCS starts the normal booting process. Once it finishes, the new ESXi version is displayed in the top
right corner.

21. Navigate to ESXi GUI interface > right-click Host > Maintenance Mode > Exit Maintenance
Mode.



Post-Upgrade Tasks

Upgrade ESXi License

In case the ESXi upgrade is from a different magjor version (from 6.x to 7.x) you must upgrade your ESXi
license too. There are different options to upgrade the ESXi license according to the type and the way it was
purchased.

There are 3 types of ESXi licenses you can acquire with a BEGK/7K server:
1. VMware License

2. Cisco Re-sdll License with ISV 1 contract

3. Embedded License with SWSS contract

If the license was purchased with Cisco, either Cisco re-sell with 1SV 1 or Embedded license, then upgrade
your license through M CE toal, refer to MCE Version Upgrade Guide.

Related | nfor mation

Configure CIMC and Install ESXi on BE6K/7K in Case of Catastrophic Failure

Cisco Host Uparade Utility User Guide

Cisco Business Edition 6000 Solutions

Cisco Business Edition 7000 Solutions

EOL Announcement for the Cisco Business Edition Embedded Virtualization Licenses



https://mce.cisco.com/mce/#/version
https://www.cisco.com/c/dam/en/us/td/docs/entitlement_asset_mgmt/docs/MCE_User_Guide_Version_Upgrade.pdf
https://www.cisco.com/c/en/us/support/docs/servers-unified-computing/integrated-management-controller/213343-configure-cimc-and-install-esxi-on-be6k.html
https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/c/sw/lomug/2-0-x/3_0/b_huu_3_0_1/b_huu_2_0_13_chapter_011.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/business-edition-6000/data_sheet_c78-717454.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/business-edition-6000/data_sheet_c78-717454.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/business-edition-6000/eos-eol-notice-c51-743878.html

