How to Generate an Evaluation License for CUAC
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The article describes the process of generating atraditional evaluation license for Cisco Unified Attendant
Console (CUAC) operator. Y ou can generate an evaluation license for either Cisco Unified Attendant
Console Standard or Advanced. When you install the application for the firsttime, CUAC allows the
application to fully function for ten days. After this ten day period, you have the option to install an
evaluation license or permanent license. The evaluation license is valid for 60 days and this
period is not extensible. Once you reach the 60-day mark, you need to install the permanent
license on the console.

Prerequisites
Before you start, ensure that you have the following for:
1. Cisco Unified Attendant Console Standard

* CUAC Standard installed on the operator machine

» Machine/registration code from the CUAC Standard client. Y ou can find the registration code
by going to Help, and then About Cisco Unified Attendant Console Standard.

 If you areinstalling a Standard license, you will need the license activation code (LAC).

* If you areinstallingan Upgrade license, you will need the upgrade license activation
code (LAC) and the previously registered machine/registration code or license
activation code (LAC).

2. Cisco Unified Attendant Console Advanced
» CUAC Advanced installed on a Windows server

* Registration code from the CUAC Advanced server website. Y ou can find the registration code
by going to Help, and then Licensing.

» If you areinstalling a Standard license, you will need the license activation code (LAC).

* If you areinstallingan Upgrade license, you will need the upgrade license activation



code (LAC) and the previously registered registration code or license activation code
(LAC).

Generating a Demo or Evaluation Licensefor CUAC

Step 1:
Go to Cisco/OEM User Website and log in with credentials.

% Note: The page is not associated with your Cisco.com account, therefore if you do not have an
account yet, you can register by clicking the Register your details button. After entering your details,
click Register. The system displays a notification message that confirms your successful registration.
An email containing your password will be sent to the address that you specified. Once you have

received the email, you will be ableto log in and use the page.
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Leg In
Remember me next time.

Existing Users
L og m to download evaluation software or activate your purchased product

New Users

Register your details an ecure password via e-mail before

Step 2
Click Activate Evaluation Softwar e.

Step result: The system displays the 60-Day Evaluation L icense page.


http://www.cisco.com/go/ac
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This website is for the use of registered enginears to download Cisco Unified Attendant Console software, and to obtain evaluation and permanent licenses.
ABDUT THIS SITE
Change Password
MY DETAILS Change your password from the one emailed to you to something more memorable.
My Details
CoVHLOAL S Modify the details you submitted when registaring
Downloads

Download current and older releases of Cisco Unified Attendan! Consoles. IMPORTANT NOTE: Once installed, the Cisco Unified Attendant Console server will begin a 5-day evaluation
period. You can extend the 5-day evaluation to 60 days by registering for a 60-day evaluation license or by using a License Activation Code to oblain a permanent license.

TAC Data Collection
If you are warking with Cisco Technical Assistance Center (TAC) on a licensing issue, please usa this form to submit ralevant information.

Activate Evaluation Softwarel
Request a 60-day evaluation license here. Upload the evaluation license to the Cisco Unified Attendant Console server to extend the default S-day evaluation period to 80 days. IMPORTANT
NOTE: It is not technically possible to extend an evaluation license beyond 60 days.

soerware My 80-day Activations
View all of your B0-day evaluation requests, including Customer, Product, Site, Registration Code and Date,

Activate Purchased Software
If your Customer or Reseller has purchased Cisco Unified Attendant Console licenses and received license activation codes, use this link to obtain parmanent licanse files.

Step 3

On the 60-Day Evaluation License page:

Select one of the following options for the Select a

Customer field: And then:

In the Select a Customer Sitefield select one of the
following options:

a. If your customer siteis on the list, select the
customer site, and then confirm your selection by
clicking Choose selected site.

a. If your customer ison the ligt, click the customer

and then confirm your selection by clicking Choose ||b. If your customer siteis not yet on thelist, click
selected customer. Add a site. Inthe Add Customer Site for

[customer] page, enter the site name and site
address in the respective fields, and then click Next.
The system now displays the newly added customer
sitein the drop-down list. Select the newly added
customer sitein the Select a Customer Sitefield,
and then click Choose selected site.

1. In the Customer Name field, enter the customer
name, and then click Submit.

b. If your customer is not yet on thelist, click Add a

customer . 2. Inthe Add Customer Sitefor [customer] page,

enter the site name and site address in the respective
fields, and then click Next. The system now displays
the newly added customer in the drop-down list.




3. Select the customer from the drop-down list and

confirm your selection by clicking Choose selected
customer.
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ABOUT THIS SITE

60-Day Evaluation License

Completing this process will extend the activation of your software for 60 days. To complete this process, you will need your server's Registration Code.
DOWHLOADS Please do not use your browser's back button for navigation.

TAL DATA COLLECTION

ACTNVATE EVALUATION SOFTWA

CHOOSE SELECTED CUSTOMER
ADD A CUSTOMER

Select a Customer

WY ACTIVATIONS

Y ACTIVATION UFLOADS Licensing. Cisco Unified Attandant Console Standard
BAY 650 DY AGTIVATIONS Licensing Cisce Unified Attendant Conscle Advanced

- Cisco Unified Attendant Console License Activation Help Guide

LOG QUT

dalaln ¢
Cisco
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ABOUIT THIS SITE

60-Day Evaluation License

Completing this process will extend the activation of your software for 60 days. To complete this process, you will need your server's Registration Code.
DOWHLOADS Please do not use your browser's back button for navigation,

TAG DATA COLLEGTION

CISCOOFFICER -100SE SELEGTED SITE

ADD A SITE

ACTIVA]

E EWALUATION

- Select a Customer Site

WY ACTIVATIONS

MY ACTIVATION UPL OADS

Cigeo Unified Attendant Console Licanse Activation Heln Guide

1Y ACTIVATIONS

ALTIVATE PURCHASED SOF TWARE

Step 4.

From the Select Version drop-down list, select version 10.x or 11.x, and from the Select Product drop-
down list select one of the following options:

a. Cisco Unified Attendant Console Standard




b. Cisco Unified Attendant Console Advanced

Click Next.
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SRR FIE 60-Day Evaluation License
Completing this process will extend the activation of your software for 60 days. To complete this process, you will need your server's Registration Code.
DOWHLOADS Please do not use your browser's back button for navigation,

TAG DT COLLECTION

ACTIVATE EVALUATION SOFTWARE  Select

Version: m 2 =

WY ACTRATIONS

WY ACTIVATION UPLOADS Cisco Unihed Attendant Console Standard a

e S Select Cisco Unifisd Attendant Console Advanced

MY 60 DAY ACTIATIONS Product:
Product " ™ .

e fied A le St 10.x-1

Description: Cisco Unified Attendant Console Standard 10.x - 1 Lic
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Step 5:

In the Please enter Registration Codes field, enter your registration code.

cisco Cisco Unified Attendant Console Downloads and Licensing

ABOUT THIS SITE

60-Day Evaluation License
MY DETMLE
Completing this process will extend the activation of your software for 60 days. To complete this process, you will need Registration Code(s). Please do
DOWNLOADS not use your browser's back button for navigation,
TAC DaTs COLLEGTION
Please enter Registration Codes

ACTIVATE EVALUATION SOFTVYA

LY ACTIVATION UPLOADS m

BIY 60 DY ACTIVATIONS

Step 6:

The system displays the registration code against which it will generate the 60-day evaluation licenses. The
system will then send the license file to the email address associated with your login for the Cisco/ OEM
User Website. In the Additional email addressfield, you can enter additional email address to which you




would like to send the license file. Click Submit.

Step result: The system displays the notification message which confirms that the license activation code
was generated and emailed to you.
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ABOUTTH SR License Request Confirmation
hEY DETAILS
Following are the Registration Codes against which 60 days evaluation licenses will be generated.
DOWNLOADS

TAG DATA COLLECTION — 1
ACTIVATE EVALUATION SOFTWARE
MY ACTIVATIONS

B ACTIVATION UPLOADS

ACTIVATE PURCHASED SOFTWARE
CHANGE PASSWORD

G OUT

The license file will be emailed to the address associated with your login to this website. If you would like the license file sent to an additional email
address, please enter it below.
Additional email address | 1
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B  Your 60 days Activation Code - Message (HTML) D search = o *

File Message  Help

Your 60 days Activation Code

@ = S Reply | S Reply Al * Forwarc

Cisco Unified Attendant Console Standard
Dear
The Cisco 60 Days Software Activation Code you requested is atached, Please find the attachment file,

Please visit www.cisco.com for general Cisco enquiries including information about support of your Cisca Unified Attendant Consale Standard product from Cisco TAC (Technical Assistance Center),
Flease visit www cisco,com/golac for any transaclions related to licensing, downloads, activations or document downloads for the Cisco Unified Attendant Console Standard products.

Regards,

Cisco Unified Attendant Conscle Standard product from Cisco TAC

Figure 1 - Example of an email with your softwar e activation code.

Troubleshooting

If you experience an issue with producing a demo or evaluation license, open a case in Support Case
Manager (SCM).

Next Steps

After you receive alicense key file, refer to the product configuration guide for license installation and
guidance.

Related | nfor mation

How to Generate a Demo or Evaluation License for Identity Services Engine (ISE)

How to Generate a Demo or Evaluation License for Cisco Unified Communications and Cisco Emergency

Responder
How to Generate a Demo or Evaluation License for SEG (IronPort)
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https://mycase.cloudapps.cisco.com/case
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https://www.cisco.com/c/en/us/support/docs/licensing/unified-communications/unified-communications-manager-callmanager/lic217159-how-to-generate-a-demo-or-evaluation-lic.html
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