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Things to know

Before placing an order, please review the following:

The Cisco Catalyst™ 9600 Series offer structure has three main components: the switch hardware, a
Network stack perpetual license, and choice between a Cisco Catalyst Software Subscription or Cisco
DNA Software subscription.

The software subscriptions and the Network Stack perpetual licenses are smart product IDs (SKUs).
The subscription, which comes with a perpetual license, is required with a hardware purchase.

A Smart Account is mandated during purchase (for more information, please see the Smart
Accounts section).

Available service options:
o Solution support
> Enhanced Limited Lifetime Warranty (E-LLW)
> Smart Net Total Care support (SNTC)
> Success Tracks (Cisco CX)

> Included base product-level support (Catalyst Software Subscription)

Common terminology

Network Stack: NW

Cisco Digital Network Architecture Subscription: -DNA
Cisco Catalyst Software Subscription: -DNX
Advantage: -A

Smart Account: SA

Smart License: SL
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Purpose of this document

This document provides a detailed overview of the ordering process for Cisco Catalyst 9600 Series
switches on Cisco Commerce (CCW).

Hardware and software order overview

Cisco Catalyst 9600 Series switches can be ordered through CCW as a Cisco Catalyst or DNA Advantage
subscription. Both options include switch hardware coupled with Cisco IOS XE and the Network Stack
software.

What is the difference between the Cisco Catalyst and Cisco DNA Software subscription for
Switching?

For Catalyst 9600 Series, the Catalyst Software Subscription for Switching includes base software and
hardware support for the Advantage tiers. This support delivers a TAC service for severity 1 and 2 service
requests. In addition, with the Advantage tier, you also receive ISE licenses (quantity dependent on switch
model). Catalyst 9600 Series receive 40 endpoint sessions per Catalyst Advantage license.

Table 1. Cisco ISE licenses included with Advantage term licenses
Eligible product Cisco Catalyst 9600 Cisco Catalyst 9500 Cisco Catalyst 9400 Cisco Catalyst 9300
families® Series Series Series Series
ISE quantity per 40 endpoint sessions 10 endpoint sessions 40 endpoint sessions 10 endpoint sessions
Advantage license for ISE for ISE for ISE for ISE

The Cisco DNA Software subscription for Switching includes base support for software only (not
hardware), delivering a one-hour TAC response objective for severity 1 and 2 service requests. RMAs are
also accessed through the Catalyst warranty program. In addition, the Cisco DNA Software subscription
does not include ISE licenses.

Note that for both the Cisco DNA and Catalyst Software subscriptions for Switching:
« Cisco DNA features and tier levels (Essentials, Advantage) remain the same.

« Hardware replacements are accessed separately through the Catalyst warranty program.’

T Hardware replacements via the Catalyst warranty program provides a best effort next business day response for the United States,
Canada, Countries of the European Union, Australia, and New Zealand. Elsewhere, Cisco will ship the advance replacement on the
next business day, but actual delivery times might vary depending on customer location. Taxes and duties might apply and must be
paid by the recipient of the replacement part.
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Software licenses

Table 2. License matrix

Cisco Catalyst Software Cisco DNA subscription Network Advantage

Subscription new

Packages'’ 3-, 5-, or 7-year terms 3-, 5-, or 7-year terms Perpetual
Tiers Advantage Advantage Advantage
Portability? v v v
Management options Catalyst Center Catalyst Center CLI, Web Ul
Included support Base product-level support for Software support (SWSS) x

Hardware, Software and OS

Included® add-ons: x x x
Common ISE policy,
Cisco Spaces

Included ISE endpoint 40 x x
licenses

" For all new orders, subscription licenses are mandatory and must be of the same tier as network licenses.
2 Portability within the same Catalyst 9000 series of hardware.

3 Only available with Advantage tier.

Catalyst Software Subscription feature matrix

For the latest features, please view the Switching feature matrix.

How to order a Cisco Catalyst 9600 Series switch

Both a network stack license and Catalyst Software Subscription or Cisco DNA subscription are mandatory
at the time of purchase. Network Advantage is included with the hardware, while a Catalyst Software
Subscription or Cisco DNA Advantage term license needs to be selected at the time of order.

To order in Cisco Commerce Workspace, follow these steps:
1. Select the appropriate Cisco Catalyst 9600 Series switch SKU—for example, C9606R.
2. Choose the preferred consumption model—Cisco DNA Advantage.
3. Choose the Cisco DNA term license (3, 5, or 7 years).
4

Add other components (secondary supervisor, line cards, additional power supplies, power cables
and accessories).
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Step-by-step ordering in Cisco Commerce Workspace
Enter the hardware SKU in Cisco Commerce Workspace (CCW).

'1?(};. Hardware, Software and Services Unit Price Qty Extended Price
1.0 C9606R 1 Contact Cisco Reseller for Price
Cisco Catalyst 9600 Series 6 Slol C
hassis

nvaiid as of 13-Dec-2021 03:51:58 PST

Figure 1.
Selecting Catalyst 9600 C9606R chassis in CCW

The network stack license is perpetual and included with the hardware by default (it will not be visible in
the selection menu) for the respective hardware SKU.

A Cisco Catalyst or Cisco DNA Advantage Software subscription option is available for selection and is
mandatory. Customers are encouraged to purchase the Cisco Catalyst Software Subscription option to
enable advanced Cisco Networking solutions. Base product-level support for Hardware, Software and OS.

C9606R Global Price List in US Dollars (USD)

0 The item, C9600-DNA-A, has been successfully removed.

Configuration Summary Sy . 1

Category O aty Extended List Price

UsD) C9606R > Subsripons

Accessory Kit
Network PNP License (© DNXA Subscriptions
NETWORK-PNP-LIC 1 0.00 SKU Term (Moesh Billing Model Auto Renewal aty
HSEC License C9600-DNX-A-3Y
9600 DNA Advantage wiembedded s 3Y License
© Ssubscriptions Va—ge uppark Range: 3615
Subsriptions.
®  CO00-DNX-A-SY P P "
sVS SATS Y 1 repaid Term OFF 1
SVS-DNXS-CATSUBEM Ld C9600 DNA Advantage wismbadded support, 5Y License
SVS-DNXD-CATHWEM 1 0.00

For Cisco Software Subscription (preferred), the term-based Cisco DNA license can be a 3, 5 or 7 year
term. A Cisco Software Subscription term is mandatory (customers must select one of the term options to
complete the configuration).
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Product Configuration Estimated Lead Time Price List
C9606R Global Pri

DNA and DNX can not be selected at the same time. Please adjust your selection (CE202343)

Configuration Summa View Full Summar
9 y sabidblbibeodibe ) Option Search @ Multiple Options Search @

Catego Extended List Price
gory @ o (USD) C9606R > Software Subscription

L/ Haluwaic

Expand All | Collapse All

Software Subscription - (® Software Subscription
C9600-DNA-A 1 0.00 -
C9600-DNA-A-5Y 60 Mth(s) 0.00
O C9600-DNA-A & ED
Network Li
DIOIRiNcoTee Cisco Catalyst 9600 DNA Advantage Term License
C9600-NW-A 1 0.00
Software Images N Clear Selection

Note: Cisco DNA Subscription must be deselected by using “Clear Section”, when ordering Cisco Software
Subscription.

OPTION SELECTION C9606R Giobal Price List US Avalkabty (USD

Configuration Summary View Full Summar Warnings v

Country/Region Specification

Select Country/Region (Not Required

Category O Qty MSRP Price Option Search @ Multiple Options Search @ v
(USD)
Software Subscription ~ C9606R > Software Subscription Key v
1 Software Subscription
C9600-DNA-A-5Y 0 Menis, 44.627.03
SKU Qty Unit MSRP Price
Network License A (USD)
CO600-NW-A 1
. C9600-DNA-A & XD ED
Cards ~

C9K-F2-SSD-960GB 1
electior e ncompatible SKL

Software Images PN

Subtotal

Reset Configuration Cancel m

For Cisco DNA Advantage, the term-based Cisco DNA license is preselected to the 5 year term by default
but can be changed to a 3 or 7 year term. A Cisco DNA Software term license is mandatory (customers
must select one of the term options to complete the configuration).
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OPTION SELECTION C9606R Global Price List US Avalabiity (USD

Configuration Summary View Full Summary Warnings (8
T antity of AC Power Cables must be eq [ ntity of AC Power Supplies ted. Plea 1the quant

Country/Region Specification @

Select Country/Region (Not Required) v - \ 0.7k tafanhad 1ind i Ea
Catsgaty O Qty MEHE S’S“l:;) Option Search @ Multipie Options Search @ b4
(
Software Subscription ~ C9606R > Software Sub: ware Subscription > C9600-DNA-A Key v
C9600-DNA-A 1 Subscription
C9600-DNA-A-5Y &0 mings, 44,627.03
© Subscriptions
Network License ~
SKU Duration (Months Unit MSRP Price (USD
C9600-NW-A 1
> C9600-DNA-A-3Y 16
Cards o sco Catalyst 9600 DNA Advanta ear License
C9600-SUP-1 1
L) C9600-DNA-A-5Y 60
C9K-F2-SSD-960G8 1 - sco Catalyst 9600 DNA Advantage S Year Lic
Software Images ~ C9600.DNA.A.7Y a4
_____ - sco Catalyst 9600 DNA Advantage 7 Yea
Subtotal

Clear Selection

The primary supervisor selection is mandatory and is selected with 960 GB of SSD storage by default. You
can choose a different SSD storage size if desired. Please refer to the screen shots below.

OPTION SELECTION C9606R Global Price List US Avalabiity (USD
Configuration Summary View Full Summary VoS ( -
o TH tity of AC Power Cables must t 1o the ntity of Power Supplies 1 Plea: d;
Country/Region Specification @ £201292
Select Country/Region (Not Required) v " .k ot v e
Category © aty MSRP Price Option Search @ Multiple Options Search @ v
(USD)
Network License A COB06R> Cards Key v
1
Primary Supervisor ~ Redund isor
~
C8600-SUP-1 1 - SKU Qty Unit MSRP Price
' (USD)
COK-F2-SSD-960GB 1
. €9600-sup-1 (@ BEEIDY 1
Software Images -~
Cisco Catalyst 9600 Series Supervisor 1 Module More
S9600UK9-173 1
Application ~
Clear Selection = Show Incompatible SKUs
C9600-CAMPUS-CORE 1
Poawer Sunnlies -
Subtotal
Configuration cancel [0

© 2026 Cisco and/or its affiliates. All rights reserved. Page 8 of 23



OPTION SELECTION C8G06R

Configuration Summary View Full Summary

Country/Region Specification @

Select Country/Region (Not Required) v
Category @ Qty MSRP Price
(USD)

Cards ~
C9600-SUP-1 1 =
COK-F2-SSD-960GB 1
Software Images ~
S9600UK9-173 1
Application ~
C9600-CAMPUS-CORE 1 -
Power Supplies ~
GRNN-PWR-2KWAC 2 -
Subtotal

Reset Configuration Cancel

Giobal Price List US Avalabiity (USD)

Warnings (8)

v
« The quantity of AC Power Cables must be aqual to the quantit Power Suppli ¢ ease adjust th ant
Option Search @ Multiple Options Search @ 4
C9606R > Cards > Primary Supervisor » C9600-SUP-1 Key v
SSD | Sup MGMT SFP
SKU aty Unit MSRP Price
(USD)
C9K-F2-S5D-240GB Cty
storage  More
COK-F2-SSD-480GB Oty
Cisco Catalyst 9600 Senes 480 Storage  More
. C9K-F2-SSD-960GB 1
Cisco Catalyst 9600 Series 960G8 Storage More
C9600-5SD-NONE Oty

Memary Selected

Clear Selection | Show Incompatible SKUs

An optional secondary supervisor can be selected as part of the configuration.

OPTION SELECTION C9606R

Configuration Summary View Full Summary

Country/Region Specification @

Select Country/Region (Not Required v
Category O Qty MSRP Price
(USD)
Software Subscription -~
C9600-DNA-A 1
C9600-DNA-A-5Y 00 Minis) 44,627.03
Network License ~
C600-NW-A 1
Cards -~
C 1
COK-F2-SSD-96068 1
Software Images -~
Subtotal -

Cancel m

Reset Configuration

Giobal Price List US Avalabity (USD)

Warnings (8): v
« The quantity of AC Power Cables must be equal to tt Power Supplies adjust q t
- DK hart 1indas E
Option Search @ Multipie Options Search @ v
C9606R » Cards Key v
Primary Supervisor =~ Redundant Supervisor  Interface Module
SKU Qty Unit MSRP Price
(USD)
€9600-5UP-12 (@ EIEEID :
atalyst 9600 Senes Redundant Super dule More

Show Incompatible SKUs
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An optional supervisor management port transceiver can also be selected.

OPTION SELECTION C9606R

Configuration Summary

Country/Region Specification @

Select Country/Region (Not Required)

Category O Qty
1
C9600-SUP-1 1
COK-F2-SSD-960GB 1
Software Images
S9600UK9-173 1
Application
C9600-CAMPUS-CORE 1
Power Supplies
af 2

Subtotal

Reset Configuration

View Full Summary

MSRP Price
(USD)

concel (223

Warnings (8)

i AC Power Cables must be equal 1o the quantit

Option Search @ Muitiple Options Search @

C9606R > Cards > Primary Supervisor > C9600-SUP-1
SSD  Sup MGMT SFP
SKU
GLC-SX-MMD
1000BASE-SX SFP transceiver module, MMF, 850nm, DOM

SFP Module

SFP-10G-SR-S

10GBASE-SR SFP Module, Enterprise-Class

SFP-10G-LR-S

dule, Enterprise-Class

Show Incompatible SKUs

Power Supplies selected F

Giobal Price List US Avallabiity (USD)

v
ase adjust ]
v
Key v
Qty Unit MSRP Price
(USD)
Qty
Oty
Qty
Oty
Qty

The optional line cards can be selected as part of the configuration. The maximum

allowed is four.

line card quantity

OPTION SELECTION C9606R

Configuration Summary
Country/Region Specification @

Select Country/Region (Not Required)

Category O Qty

Software Subscription
C9600-DNA-A 1
C9600-DNA-A-5Y €0 Mg

Network License

C9600-NW-A 1
Cards

CO600-SUP-1 1

CIK-F2-SSD-960GB 1

Software Images

Subtotal

Resel Configuration

View Full Summary

MSRP Price
(USD)

44,627.03

-

Warnings (8)

lity of AC Power Cables must be equal 1o the quantity of Power Supplies

Option Search @ Muitipie Options Search @
C9606R » Cards
Primary Supervisor

Redundant Supervisor  Interface Module

SKU

€9600.L.C-24c @ BIEIX

Cisco Catalyst 96

Series 24.-Port 40GE Port 100GE More

€9600-LC48yL 18 BEID

Cisco Catalyst 9600 Senes 48-Port 25GE/10GE/1GE More
€9600-LC-487x EEEXD

atatyst 9600 Series

Port Copper  More

€9600-LC48S 18 BT

519600 Series 4

ort 1Gig Fiber More

Show Incompatible SKUs

Globai Price List US Avalabiity (USD)

v
ase adjust ! antity
v
Key v
Qty Unit MSRP Price
(USD)
Oty -
Oty
Qty
Qty
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An optional transceiver module for each line card can be selected by selecting individual line cards. Please
refer to the screen shots below for details.

Optional 100G transceiver selection.

OPTION SELECTION C9606R Global Price List US Avaitabity (USD)

Configuration Summary v Full Summary Warnings (8) .
« Th tity of AC Power Cable: { be fothe 10 AC Power Supplies selected. Ple adjust t Janti
Country/Region Specification @ E201
Select Country/Region (Not Required) v
Catspery £ aty L :"S'BE Option Search @ Multiple Options Search @ v
( )
-9600-SUP-1 1 C9606R > Cards > Interface Module > C9600-LC-24C Key v
COK-F2-5SD-960GB 1
QSFP 40G  QSFP 1006
C8600-LC-24C 1
SKU Qty Unit MSRP Price
Software Images
ware Images ~ (UsD)
S9600UK9-173 1
QSFP-100G-ER4L-S Qty -
Application ~ e
i . SMF
C9600-CAMPUS-CORE 1
Power Supplies A QSFP-100G-SM-SR Qty
o N 5 1 VOMA4 Lite 2km over SMF, 10-60C More
QSFP-100G-SR4-S Qty
Subtotal -
100GBASE SR4 QSFP Transc aver OM4
Cmcel m QSFP-100G-LR4-S Qty
Transceiver, LC, 10km over SMF
QSFP-100G-CWDM4-S Qty
100GBASE CWOM4 QSFP Transceiver, LG, 2km over SMF

Qty
ansce :
Optional 40G transceiver selection.
OPTION SELECTION CO606R Global Price List US Availabiity (USD
Configuration Summary View Full Summary Warnings v
T t ower Cables must be equal 1o the quantity of AC Power Supplies selec : 1the quar
Country/Region Specification @
Select Country/Region (Not Required v . nn.own. ok fai Mo, Druar hoe (CEANN
Category @ Qty MSRP Price Option Search @ Multipie Options Search @ v
(UsD)
C9600-SUP-1 b CO606R = C nterface e » COB00-LC-24C Key v
C9K-F2-SSD-960GB 1 X
QSFP40G | QSFP 1006
C9600-LC-24C 1
Software Images N SKU Qty Unit MSRP Price
(UsSD)
S9600UK9-173 1
QSFP-40G.CSR-§ Qty
Avplication -~ 40GBASE-CSR QSFP Transceiver Module with LC Connector More
C9600-CAMPUS-CORE 1
Power Supplies ~ QSFP-40G-LR4 Qty
p a " 2 SFP 4 LR4 OTN Transceiver, 10KM
CanT B
QSFP-40G-ER4 Qty
Subtotal
ISFP 4DGBASE-ER Transceiver Module, LC, 0KM More
Re: onfiguration Cancel m oty
WSP-Q40GLR4L aty
met - LRA Lite, LC, 2K More
QSFP-40G-SR4-S Qty
40GE scule. MPO Conn, End
QSFP-40G-SR-BD Qty

© 2026 Cisco and/or its affiliates. All rights reserved. Page 11 of 23



Optional 10G transceiver selection.

OPTION SELECTION C9606R

Configuration Summary View Full Summary

Country/Region Specification )

Select Country/Region (Nol Required) e
Category @ Qty MSRP Price
(USD)
COK-F2-SSD-960GB 1
C9600-LC-24 1
C9600-LC-48YL 1 -
Software Images ~
SO600UKS-173 1
Application ~
C9600-CAMPUS-CORE 1
Power Supplies ~

Subtotal -

Cancel m

Reset Configuration

warnings (B):

Option Search @ Multiple Options Search @

C9606R > Cards > Interface Module > C9600-LC-48YL

SFP10G | SFP25G | SFP Bundles

SKU

SFP-10i25G-CSR-S

Dual Rate 10/25GBASE-CSR SFP Module More

SFP-10G-SR
10GB

SR SFP Module

SFP-10G-LR

10GBASE-LR SFP Module

SFP-10G-ER

ER SFP Module

SFP-10G-ZR

0G Module for SMF

SFP-10G-BXD1

SFP+ Bidwe:

for 10km, dewnstream

SFP-10G-BXU4

ables must be equal 1o th

antity of AC Power Supplies

Giobal Price List US Avallabiity (USD)

.
i 1 L h
v
Key v
aty Unit MSRP Price
(USD)
Qty
Qty
Qty
Oty
Qty
Qty
Qty

Optional 25G transceiver selection.

OPTION SELECTION C9606R

Configuration Summary ull Summary
Country/Region Specification @
Select Country/Region (Not Required v
Category @ aty MSRP Price
(USD)
CIK-F2-SSD-960G8 1
C9600-LC-24 1
C9600-LC-48YL 1
Software images ~
S9600UKS-173 1
Application ~
C9600-CAMPUS-CORE 1
Power Supplies ~
9600-PWR-2KWA( 2
Com Trw -
Subtotal -

onfiguration

nings (8)

« The quantity of AC Power Cables r
Option Search @ Multiple Options Search @

C9606R > Cards » Interface Module > C9600-LC-48YL

SFP 10G SFP 256 SFP Bundies

SKU

SFP-25G-SR-S

FP Mod
P Module

Incompatible SKUs

Giobal Price List US Avalabiity (USD)

Key v

Qty Unit MSRP Price

(USD)

Qty
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Software image selection is available as configurable options.

OPTION SELECTION CO606R

Warnings

Global Price List US Avalabiity (USD|

Configuration Summary View Full Summar -
{ AC Power Cables Powe F ]
Country/Region Specification )
Select Country/Region (Mot Required)
Category @ Qty MSRP Price Option Search © Multiple Options Search @) ~
(USD)
10-L( 1
- COB06R > Software Images Key v
C9600-LC-4 1 -
Software Images
Software Images ~
S9600UKS-173 1 SKU aty Unit MSRP Price
(USD)
Application A
SCOG00UKI-1612 1
C9600-CAMPUS-CORE 1 — . )
Power Supplies ~
( KWA 2 - SCO600NPE-1612 1
st 9600 XE 16.12
Fan Tray ~
FORNA.ELNI 1 i
. S9600UK9.173 EEE8 1
Subtotal
Cisco Catalyst 9600 XE 17.3 UNIVE
guration Caacal m SC9600NPE.173 L 1
isco Catalyst 9600 XE 17 HPE
S9600UK9-175 1
SCO600NPE-175 1
5 WE i HPE
S9600UKI-176 1

Please help us track Cisco Catalyst 9600 Series deployment in various network roles in by selecting the
appropriate role under Application. The default is C9600-CAMPUS-CORE.

OPTION SELECTION C9606R

C9606-FAN
Accessory Kit

Subtotal

onfiguration

Configuration Summary View Full Summan

Country/Region Specification @
Select Country/Region (Nol Required) v

Category @ aty MSRP Price

(USD)

Software Images ~
S0600UK9-173 1

Application ~
C9600-CAMPUS-CORE 1

Power Supplies ~
C9600-PWR-2KWA 2

Fan Tray ~

Cancel m

Option Search @ Multiple Options Search @

C9606R > Application

Application

SKU

. C9600-CAMPUS-CORE

C9600-CAMPUS.DIST

0 Campus Distribution Deployment; For Tracking O
C9600-CAMPUS-COLL

Catalyst 9600 Colapsed Campus Core and DistribuSion
C9600-SDA-BORDER

Catalyst 9600 SDA Border, Control Node Deployment

C9600-DATA-CENTER

Catalyst 9600 Data

C9600-OTHER

Giobal Price List US Availabiity (USD)

Key v

Qty Unit MSRP Price
(USD)

Qty

Qty

Qty
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Under power supplies, 2000W AC or 2000W DC power supply options are made available. A maximum of
four power supplies can be configured in the C9606R chassis. The default is two 2000W AC power
supplies as the minimum power requirement for a fully loaded chassis.

OPTION SELECTION CO606R Giobal Price List US Avalabiity (USD
Configuration Summary View Full Summar Warmings (8 -
T AC P Cabl L Power Suppli ted | !
Country/Region Specification )
Select Country/Region (Not Required v
Category @ aty MSRP Price Option Search @ Multiple Options Search @ .o
(USD
Apphcation ~ C9606R > Power Supplies Key w
CO600-CAMPUS-CORE 1 ~ | Power Supplies
Power Supplies ~
SKU Qty Unit MSRP Price
600-PWR-2KW 2 - (UsD)
Fan Tray A [/  C9600-PWR-2KWAC B -
COB06-FAN 1 - Cisco Catalyst 9600 Series ¥ A Power Supply More
Accessory Kit
C9600-PWR-2kwDC B Oty
Network PNP License ~
o Catalyst 9600 Series 2000% DC Power Supply More
NETWORK-PNP-LIC 1 0.00
Subtotal Show Incompatible SKUs
Reset Configuration Cancel m

A power cable must be selected to complete the power supply configuration.

OPTION SELECTION CS9606R Giobal Price List US Avalabity (USD)

Configuration Summary View Full Summary Warnings .

Country/Region Specification @

Select Country/Region (Not Required v
Category O Qty MSRP Price Option Search @ Multiple Options Search @ v
(USD)
Application A~ C9606R > Power Supplies > Power Supplies > C9600-PWR-2KWAC Key v
C9600-CAMPUS-CORE 1 —~  AC Power Cables
Power Supplies ~
SKU aty Unit MSRP Price
C9600-PWR-2KWAC 2 (USD|
Fan Tray ~ NO-POWER-CORD aty
C9606-FAN 1 - ECO friendly green opé power cable wil be shipped More
Accessory Kit
CAB-TA-AP Qty
Network PNP License ~
ralia A
NETwork-PNpP-Lc O BB 0.00
CAB-TA-DN Oty

Subtotal

Reset Configuratio Cancel m CAB-TA-EU oty

Europe AC Type A Power Cable

CAB-TAIT Qty
ab
CAB-TAIS Qty
T er
CAB-TA-UK Oty
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The fan tray is mandatory and added by default.

OPTION SELECTION CO9606R Sobal Pice List US Avalabity (USC

Configuration Summary View Ful ar -

Country/Region Specification @)

Select Country/Region (Not Required

Category © Qty o )ption Search @ Multiple Options Search @ ot
UsD)
C0600-CAMPUS-CORE 1 C9606R > Fan Tra Key v
Power Supplies A FanTray
SKU Qty Unit MSRP Price
CAB-TA-AP 1 uso)

Fan Tray " 9606-FAN

C9606-FAN 1 Laty st

ry Kit
Network PNP License ~ how Incompatible SKL
NETWORK-PNP-LIC 1 0.00

Subtotal

Reset figuratior Cancel m

Default accessories shipped with the switch

Cisco Catalyst 9600 Series switches ship with the following components and accessories by default:
e Mounting brackets
« Blank plate for line card slots (if applicable)

« Blank plate for power supply slot (if applicable)

Licensing
You have two options for licensing: unified switching licenses or Cisco DNA licenses. The details for

each licensing model are as follows.

Unified licensing with the Cisco Networking Subscription

The Cisco Catalyst 9600 Series is eligible for unified licensing through the Cisco Networking Subscription
and Cisco Enterprise Agreement.

The Cisco Networking Subscription provides a consistent way to purchase and manage eligible Cisco
networking software, hardware support, services, and platform capabilities. It offers customers the
flexibility to:

o Align renewal dates with business and budget requirements

e Add licenses to an existing subscription while maintaining a common renewal date
e Upgrade license entitlements during the subscription term or at renewal

¢ Include both Essentials and Advantage licenses in the same subscription

« Choose cloud-based or on-premises license management and deployment options, where
supported

A new Cisco Networking Subscription with switching licenses has a standard minimum term of 36 months.
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There is one available switching license tier for Catalyst 9600 series:
« Cisco Switching Advantage

Cisco Switching Advantage includes the Essentials capabilities and adds advanced automation, analytics,
segmentation, assurance, security, application visibility, and fabric-management capabilities.

For a complete list, see the Cisco Switching Licensing Feature Matrix.

Unified licensing support is available for the following releases: 26.2.1, 17.18.5, and 26.1.3.

Cisco DNA licensing

Cisco DNA subscriptions for the Catalyst 9600 Series are offered in the Advantage tier with 3-, 5-, or 7-
year terms. The Cisco DNA Advantage tier corresponds with the Network Advantage license.

« Cisco DNA Advantage adds advanced assurance, analytics, policy-based automation,
segmentation, and application-visibility capabilities.

As part of the DNA Advantage license, the Catalyst 9600 Series supports the following perpetual network
license tier:

+ Network Advantage
Network Advantage provides foundational Layer 2 and Layer 3 switching, automation, visibility, and

security capabilities, along with advanced routing, segmentation, multicast, scale, and security capabilities.

Introduction to Smart Licensing

Cisco Smart Licensing is a flexible licensing model that provides you with an easier, faster, and more
consistent way to purchase and manage software across the Cisco portfolio and across your organization.
And it’s secure—you control what users can access. With Smart Licensing you get:

« Easy activation: Smart Licensing establishes a pool of software licenses that can be used across the
entire organization—no more PAKs (product activation keys).

« Unified management: Cisco License Central (CLC) provides a complete view into all of your Cisco
products and services in an easy-to-use portal, so you always know what you have and what you are
using.

« License flexibility: Your software is not node-locked to your hardware, so you can easily use and
transfer licenses as needed.

To use Smart Licensing, you must first set up a Smart Account on Cisco License Central.
For a more detailed overview on Cisco Licensing, visit the Licensing Hub.

Cisco Catalyst 9600 Series switches run on Cisco IOS XE Release 16.9.2 or later.
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Managing licenses with Smart Accounts

Creating Smart Accounts by using the Cisco Smart Software Manager (SSM) enables you to order devices
and licensing packages and also manage your software licenses from a centralized website. You can set
up Cisco SSM to receive daily email alerts and to be notified of expiring add-on licenses that you want to
renew.

You must order an add-on license in order to purchase a switch. When the license term expires, you can
either renew the add-on license to continue using it or deactivate the add-on license and then reload the
switch to continue operating with the base license capabilities.

Both the base and add-on licenses are also available for a 90-day evaluation period. An evaluation license
is activated temporarily, without purchase. An expired evaluation license cannot be reactivated after
reload.

Note: You are not required to deploy Cisco Catalyst Center, just to use one of the above packages.

Cisco Smart Software Manager

Cisco Smart Software Manager enables the management of software licenses. The interface allows
customers to activate their product, manage entitlements, and renew and upgrade software. An active
Smart Account is required to complete the Smart License registration process.

To learn more about end-to-end Smart Account and Smart License management, visit
https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager.html.

Smart Account and Smart License availability
Important information about Smart Account and Smart License availability

e Cisco Catalyst 9600 Series switch SKUs are smart SKUs. License entitlements will be deposited into the
Cisco Smart Software Manager and the Smart Account (SA).

« In addition to viewing entitlements, customers can track license consumption.

A Smart Account is mandatory at the time of the order of a Cisco Catalyst 9600 Series switch. If a
customer does not have a Smart Account set up prior to the purchase, a new Smart Account must be
created at the time of purchase.
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Deploying Smart Licenses for Cisco Catalyst 9600 Series switches

The Cisco Catalyst 9000 switch family comes in different licensing packages in comparison to previous-
generation Cisco Catalyst platforms. Smart Licenses are transferable between the same types of devices
(for example, from one Cisco Catalyst 9600 Series switch to another). (See the figure below)

Network admin sees whether the

[:] r W device is in or out of compliance;
might have access to Smart Accounts

S &

Accounting

Cisco license services

—
p i

Financial person receives report for
« — out-of-compliance virtual accounts

— = O
— — l l
— — D

Cisco Catalyst 9000 switches Network admin

Figure 2.
Deploying Smart Licenses

In the deployment model shown in Figure 1, the Smart Account Cisco back end and Cisco Catalyst
switches do not have a communication channel to report usage and consumption. They operate as
separate entities. The switches must be configured in Right To Use (RTU) mode with the correct license
level to enable the purchased feature set. License usage and consumption reporting is performed in Cisco
Smart Software Manager.

Services and warranty

The Solution Support service option is strongly recommended; it provides coverage for a Cisco DNA
Essentials and Advantage software licenses. Additional product-level hardware support options are
available: Smart Net Total Care (SNTC) support, partner service support (PSS), and enhanced limited
lifetime hardware warranty. It is strongly recommended that the term of the hardware support contract
match the software subscription license term to avoid any service support gaps for the duration of the
term.

With a Catalyst Software Subscription, base product-level hardware and software support is included.
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How does the base product-level support for software and hardware included in the Catalyst Switch
Software subscription differ from Cisco Smart Net Total Care (SNTC) and Software Support Services
(SWSS)?

The base product-level support for software and hardware support included in the Catalyst Switch
software subscription delivers the same features and benefits you experience today with Smart Net Total
Care and Software Support Basic except as follows:

« The Cisco TAC response objective for severity 1 and 2 service requests is:
> Four hours, compared to one hour for Smart Net Total Care and Software Support Basic), and

- Next Business Day (NBD) where commercially available for severity 3 and 4 service requests,
compared to one hour for Smart Net Total Care during business hours and next business day outside
of business hours, and next business day for Software Support Basic during and outside of business
hours).

« Hardware replacements are accessed through the Catalyst warranty program1, compared to a choice
of eight RMA service-level options offered through Smart Net Total Care and Software Support Basic.

What are my support service options if | need faster response objectives for critical issues, more
hardware RMA options, and/or higher levels of support than what’s included in the Catalyst Switch
software subscription?

Because your enterprise network is the cornerstone of your IT and business, we recommend Cisco
Success Tracks and CX Cloud, which is the one-stop, unified digital interface to Success Tracks.

Success Tracks is designed to accelerate adoption and maximize value for the security, automation, and
assurance capabilities in your Cisco enterprise network. It also fulfills your need for faster response
objectives (30 minutes for severity 1 and 2 service requests) and all of Cisco’s RMA options (eight, as fast
as two hours).

Can you tell me more about Success Tracks and CX Cloud?

Success Tracks is a set of comprehensive services accessed through the unified digital platform, CX
Cloud. It offers streamlined, personalized access to Cisco experts and customized content that can help
you simplify solution adoption, resolve complex issues faster than single product-focused support, and
optimize your IT environment through:

« Expert Resources: Expert guidance, best practices, and proven methodologies for a successful path to
adoption.

« Trusted Support: Prescriptive support to detect, prevent, and efficiently solve complex hardware,
software, and multi-product, multi-vendor issues through a Cisco primary point of contact who
streamlines the support experience across your Cisco enterprise network.

« Insights and Analytics: Telemetry and intelligence with analytics that provide proactive and predictive
insights and guided recommendations to help you solve problems faster and optimize operations.

« Contextual Learning: Digital learning resources, tailored instructor-led training, certification prep and
virtual practice labs, designed to expand a workforce’s skillset and capacity to achieve business
outcomes faster and more efficiently.
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Figure 3.
The value of Cisco's CX Cloud

To see how Success Tracks can drive faster adoption and ROI for your Catalyst-based enterprise network,
connect with your Cisco representative and request a CX Cloud demo.

Table 3.

Existing

included
support

Comparison of Cisco support models for Cisco Catalyst Software subscriptions

Success
Tracks Level 1

Expert Communities

resources
Success tips
Ask the experts (1:many interactive
webinars)

Support 24/7 access to the Cisco TAC for

software, hardware, |10S support
Software, PAK I0S XE updates

Hardware RMA

Service request response objectives
for Severity 1 and 2 cases

TAC engineer focused on software
OR hardware/IOS

TAC engineer focused across
software and hardware/IOS XE and
multivendor products
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Existing Smart Net New Success

included Total Care included Tracks Level 1
support support
No triage required to open a case °
Case prioritization over SNTC, SWSS, °
included support service requests
Insights and Adoption view °
analytics
Assets and license view Via SNTC °
portal
Case management Via SNTC °
portal
Security advisories, field notices, °

priority bugs
Rapid problem resolution °

Contextual E-learning (on demand courses) °
learning

Cisco Enhanced Limited Lifetime hardware warranty

Cisco Catalyst 9600 Series switches come with an Enhanced Limited Lifetime hardware warranty (E-LLW)
that includes next-business-day (NBD) delivery of replacement hardware where available and 90 days of
8x5 Cisco Technical Assistance Center (TAC) support.

Ordering information

Table 4 provides ordering information for Cisco Catalyst 9600 Series switches. Table 5 gives the unified
licensing SKU.

Table 4.  Ordering information

C9606R (=) Cisco Catalyst 9600 Series 6 Slot Chassis

C9600X-SUP-2 (=) Cisco Catalyst 9600X Supervisor 2 Module

C9600X-SUP-2/2 Cisco Catalyst 9600X Redundant Supervisor 2 Module
C9600-SUP-1 (=) Cisco Catalyst 9600 Series Supervisor 1 Module

C9600-SUP-1/2 Cisco Catalyst 9600 Series Redundant Supervisor 1 Module
C9600-LC-24C (=) Cisco Catalyst 9600 Series 24-Port 40GE/12-Port 100GE line card
C9600-LC-48YL (=) Cisco Catalyst 9600 Series 48-Port 25GE/10GE/1GE line card
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C9600-LC-48TX (=)

C9600-LC-48S (=)
C9600-LC-40YLACD (=)
C9600X-LC-56YLAC (=)
C9600X-LC-32CD (=)
C9606-FAN (=)
C9K-F2-SSD-240GB (=)
C9K-F2-SSD-480GB (=)
C9K-F2-SSD-960GB (=)

Cisco DNA Software term
licenses

C9600-DNA-A
C9600-DNA-A-3Y
C9600-DNA-A-5Y

C9600-DNA-A-7Y

Cisco Catalyst Software term

licenses
C9600-DNX-A-3Y
C9600-DNX-A-5Y
C9600-DNX-A-7Y
Power supplies
C9600-PWR-3KWAC (=)
C9600-PWR-2KWAC (=)

C9600-PWR-2KWDC (=)
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Cisco Catalyst 9600 Series 48-port RJ45 Copper - 10GE/5GE/2.5GE/1GE/100M/10M line
card

Cisco Catalyst 9600 Series 48-Port 1GE line card

Cisco Catalyst 9600 40-Port 50/25/10GE and 2-Port 400GE, 2-port 200GE line card
Cisco Catalyst 9600X 56-Port 50/25/10GE and 4-Port 100GE line card (SUP-2 only)
Cisco Catalyst 9600X 30-port 100/40GE, 2-port 400/200/100GE line card (SUP-2 only)
Cisco Catalyst 9600 Series C9606 Chassis Fan Tray

Cisco Catalyst 9600 Series 240GB SSD Storage

Cisco Catalyst 9600 Series 480GB SSD Storage

Cisco Catalyst 9600 Series 960GB SSD Storage

Description

C9600 Cisco DNA Advantage Software subscription, Term License

C9600 Cisco DNA Advantage Software subscription, 3 Year License
C9600 Cisco DNA Advantage Software subscription, 5 Year License
C9600 Cisco DNA Advantage Software subscription, 7 Year License

Description

C9600 Cisco Catalyst Advantage Software subscription, 3Y License
C9600 Cisco Catalyst Advantage Software subscription, 5Y License
C9600 Cisco Catalyst Advantage Software subscription, 7Y License
Description

Cisco Catalyst 9600 Series 3000W AC Power Supply

Cisco Catalyst 9600 Series 2000W AC Power Supply

Cisco Catalyst 9600 Series 2000W DC Power Supply
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Spare accessories and kits Description

C9606-SLOT-BLANK (=) Cisco Catalyst 9600 Series Blank for Chassis Module Slot
C9606-PWR-BLANK (=) Cisco Catalyst 9600 Series Blank for Chassis Power Supply Slot
CAB-CONSOLE-USB Console Cable 6ft with USB Type A and mini-B
CAB-CONSOLE-RJ45 Console Cable 6ft with RJ45 and DB9F

C9606-RACK-KIT= Cisco Catalyst 9600 Series 6 slot chassis Rack Mount
C9606-ACC-KIT= Cisco Catalyst 9600 Series 6 slot chassis Accessory Kit
C9606-SHELF-KIT= Cisco Catalyst 9600 Series 6 slot chassis Shelf Install Kit
C9606-FB-23-KIT= Cisco Catalyst 9600 Series 6 slot chassis Front to Back Kit

Table 5.  Unified licensing SKU:

Cisco Switching Advantage LIC-CS-CO-MO-A
Cisco Switching Advantage License Core Modular

Important links

Smart Accounts: All you need to know

o Operations exchange: Partner and distributor software training: A comprehensive list of external software
training resources and detailed training modules for ordering and license management.

« Smart Account leading practices for customers: A leading practices guide that can help customers
decide how to structure their Smart Accounts, including if they need multiple Smart Accounts.

o Smart Account decision tree: A short branching survey that helps partners and customers understand
what type of Smart Accounts to create.

e Cisco Smart Accounts on Cisco.com: The primary Cisco.com site for Smart Accounts.

« AMER SW training schedule: List of live software training sessions currently offered.

e Cisco Smart Licensing Training: Collection of content related to Cisco Smart Account Training.
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