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Cisco Public Crisis Response

Cisco Emergency Communications Unit (ECU)
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ECU: Flexible Deployable Deploy Anywhere Automated & Secure Cloud-
Field Mobile Communications with Confidence enabled Communications

Overview/Summary

Cisco offers an industry-leading
portfolio of technology innovations.
With networking, security, collaboration,
cloud management, and more, we help
to securely connect industries and
communities.

Cisco is committed to putting people,
technology, and resources toward

The Cisco ECU, along with its NIMS-certified team, assists organizations by: Powering an Inclusive Future for All,
where everyone has the opportunity to
thrive.

Cisco Crisis Response leverages our
people, technology, and financial
resources to support nonprofit and
emergency response partners that are
working tirelessly on disaster
preparedness and response.
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Crisis Response

Cisco Public

Architecture/Technology
Cloud Network Infrastructure

Fault-Tolerant Redundant Internet
Uplinks
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Secure Cloud-Enabled Collaboration, Communications and Video

Surveillance

The Cisco ECU uses Internet-based voice/video platforms to scale communications
beyond the range of traditional push-to-talk (PTT) radios, repeaters or telephones.
Webex cloud communications and new Cisco 9871 desk phones provide features such
as: Al noise removal for high audio clarity during noisy conditions, QR code based hot
desking for rotating staff to easily access scheduled meetings and TLS 1.3 end-to-end
encryption for communications security. An onboard modular radio interoperability
gateway provides land mobile radio integration with multiple radio networks as well as
radio-over-IP capability.

With the varying nature of disaster sites and a possible sudden change in ground truth,
the ECU has been equipped with Cisco Meraki smart surveillance cameras. These
cameras help ensure asset protection and management, traffic monitoring, personnel
safety and operational monitoring of the indoor environment and outdoor deployment
zone.

This approach ensures response organizations can:

« Collaborate with and employ all available resources on-scene, regardless of where
important personnel geographically reside.

» Interoperate with existing communications systems, securely enable access to cloud
applications and provide a path to emerging internet-based communications
systems.

» Provide emergency management staff additional situational awareness for safety
and security

Learn More

The Cisco ECU is available for emergency response throughout the continental United
States during the acute phase of an emergency. To engage the Cisco ECU or any of the
other services provided by Cisco Crisis Response, please contact your Cisco account
team. For more information about the Cisco Crisis Response, please visit our website:
http://www.cisco.com/go/crisisresponse, or send email to crisisresponse-
info@cisco.com
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